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Letter from the Editor

Robin Brewer
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For Our Local, 
... it’s a Matter of Respect 

R-E-S-P-E-C-T. I can’t sing like 
Aretha Franklin (and who other than 
Aretha can?), but I feel the power 
of her emotion whenever I hear that 
song. Respect is a human need from 
the time we’re old enough to be 
aware of our own identity.  It’s in our 
DNA.  

Respect is an especially valued 
commodity for Flight Attendants.  
Showing respect to our Customers, 
our Co-workers, our extended SWA 
family members and our communi-
ties is essential to our Culture.  Being 

respected is equally important.  That’s why “A Matter of Re-
spect” was chosen to be this year’s theme for our Local -- a 
rally cry if you will -- as we go forward into Contract negotia-
tions.  

Many in our workgroup have expressed what they feel 
to be a lack of respect shown by SWA management these 
days toward the workers and the Culture -- the Culture that 
helped make this airline the most uniquely successful airline 
in America today.  This is a much discussed issue within the 
Union office and one that will be addressed in due time.  In 
the meantime, I encourage all of you as fellow Flight Atten-
dants to push forward as you always have to deliver the most 
Positively Outrageous Service you can muster -- the POS that 
made this culture what it is today.  Give your customers every 
reason in the world to say that SWA Flight Attendants are the 
best in the business.  

Calling All Angels
You might have read about the new “Airline Angels” cam-

paign in recent Unity publications.  We profiled our first “Air-

line Angel,” BWI Flight Attendant 
Alyson Schiele, in December’s Unity 
issue.  Alyson supplies donated 
Buddy Passes to wounded war vet-
erans being treated at Walter Reed 
Army Medical Center in the Wash-
ington, D.C. area.  (If you would like 
to donate a Buddy Pass to provide 
a wounded veteran a trip home, 
please email Alyson at alyson-
schiele@yahoo.com.)  Pam Roberts 
is this month’s Airline Angel.  She 
and friends make blankets for chil-
dren at the local Ronald McDonald 
House.  Please refer to page 8 and 
be inspired!

We’ve had several good rec-
ommendations for future “Airline 
Angels” and will continue to pub-
lish these profiles to highlight the 
“Southwest Spirit” of caring and 
compassion among our Flight At-
tendants, whether it is on the job 
or on personal time.  If you know a 
Flight Attendant you would like to 
recommend to be profiled as an 
“Airline Angel,” please send your 
request to (email address).   

Keep it fun out there.  Positively 
Outrageous Service will win the 
day.  Don’t stop bringin’ it!
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A great big Thanks to all who sent in photos for 
the Costume Contest.  It’s good to see you all hav-
ing some Southwest Spirit fun … no other airline 
gets to dress up and have fun with their Custom-
ers.  

After much consideration, we concluded that to 
conduct a fair contest we printed all of the submit-
ted pictures and the Union Office staff cast their 
votes … and the Winners are:

1st place Alicia Lute #72560 PHX
2nd place Cordell Carter #41259 MDW 
Best Crew  Jacqueline Jones # 84460 DEN  

Robert Baker #76281 BWI        
Chriss Berthiaume # 33379  BWI      

On The Cover
Costume Contest Winners

TWU556 Connect
now available for  
Android phones
With TWU556 Connect, the late-
breaking news and information you 
need is always at your fingertips.

News & Information
•  Stay informed about important Union informa-

tion at home and on the road
•    Get the latest TWU Local 556 news that matters 

to you linked straight from the app
Contacts & Conveniences

•  Find people and places quickly and easily with 
contact search capabilities

• Keep work-related contact information handy
Search & Find

•  Quickly find the information you need using the 
easy-to-use, fully functional search tool

•  Bookmark information for easy access to  
frequently used sections of your Contract

Available on the Android Market/Google Play for 
$1.99; or go to skylifelabs.com; or search for Sky-
life Labs in your App store.

icon is actually 
2-tone blue

SWAG
Southwest Airlines Gratitude

In case you have not heard, in order  

to participate in the SWAG Program,  

you MUST “Opt-In”. 

Go to SWALife > Luv Culture > SWAG to 

acknowledge the terms and conditions, 

Opt-In, and enter your Repid Rewards 

number if applicable.
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Local News

I hope everyone had a happy and safe holiday season. Our Toys 
for Tots drive was a success this year consisting of two full boxes 
of toys, as well as $250 in monetary donations were collected.   
Thank you to those who opened their hearts and wallets to help 
those less fortunate.  

As we head into the New Year, we have many changes coming 
our way.  
•	 	We	 will	 have	 several	 Inflight	 classes	 this	 year;	 four	 internal	

classes and the rest will be SMT classes as we continue to inte-
grate.   

•	 	Southwest	 has	 implemented	 the	 SWAG	 program	 to	 reward	
those who come to work.  It will be based on a point system 
and it calculates on a monthly basis with a quarterly bonus.  
You can still qualify for perfect attendance if you have an MBL 
or an FTR. It is a taxable program, so you can choose to opt-in  
the	Program.		Your	SWAG	points	can	be	applied	towards	Rapid	
Reward Points, so you must sign up for Rapid Rewards (not to 
be confused with the Southwest Chase Credit Card).  

•	 	Southwest	 has	 also	 implemented	 a	 new	 Social	 Media	 Policy.		
Whether you agree with it or not you must acknowledge it to 
log onto to SWALife between January 16th and February 15th.     
All I can say is think twice before you type.   

•	 	The	KCM	(Known	Crew	Member)	Program	will	roll	out	in	Febru-
ary of this year.  First Vice President, Chris Click, has made a 
free app available in the iTunes store with all known airports and 
locations	of	KCM	entrances.		He	is	working	on	an	app	for	the	
Android as well.

•	 	Snack	mileage	has	changed	effective	January	6,	2013;	please	
refer	to	your	trip	sheet,	as	flights	that	previously	were	a	snack	
flight,	might	now	be	a	peanut	flight.		The	Company	has	asked	
us to refrain from handing out more than one bag of peanuts 
per Passenger unless a second bag is requested.  

•	 	In	preparation	for	international	service,	our	Overwater/Interna-
tional Training began this month.  Training will consist of one 
day of training and will take place between February and June.  
For more information, please refer to RBF 2012-146, on Decem-
ber 7, 2012 and RBF 2013-003, on January 8, 2013.

•	 	Be	prepared	 for	decreased	connection	 times	between	flights.		
The	Company	states	that	it	will	only	be	on	early	morning	flights	
and will go back to 45-minute connection times in the middle 
of the day.  The Company says they have listened to all of our 
concerns and they are keeping a close eye on it.  
So gear up and get ready for the changes ahead.  The next Mem-

bership Meeting will be held on Thursday, March 7, 2013, 10:00am 
at The Four Points Sheraton, 7032 Elm Road, Baltimore 21240.

Just remember that you are the best Flight Attendants in the 
industry and no one else can do it the way we do.   

Happy New Year to you all!  As we begin 2013, I 
reflect over 2012, and as I mentally review the changes 
we have adapted to over the last year it is almost over-
whelming.   As we all know change is sometimes very 
difficult but I am so proud of you all as you look for-
ward and make the best of every situation.

The Toys for Tots drive was once again a huge suc-
cess in Chicago.  There are no words for me to thank 
you all for your generosity.  In addition I would like to 
sincerely thank Amy Izzo for assisting me in delivering 
the toys.

Before moving on, I would like to welcome all our 
Brothers and Sisters who have joined our family from 
AirTran.  The transition continues and Southwest 
Management has SMT classes planned for this year, 
so our SWA family will continue to grow as the year 
progresses.

Currently I would imagine one of the items on every-
one’s mind is the upcoming Overwater Training.   At 
the January Executive Board Meeting the Board re-
quested that we be allowed to attend one of the early 
classes.  Although no date has been confirmed, we hope 
by doing this we will be able to answer questions and 
assuage any fears you may have.  As I write this, I do 
not yet have the curriculum for the class which means 
I am in the same boat as you (pun intended) and do 
not know exactly what to expect.  I do commit to you 
all that as soon as I find out more about the class and 
training location(s), I will share that information with 
you.

Gate Appearance Checks are continuing in all Bases 
and are intended to be conducted on outbound crews 
but if you are Deadheading, Non-revving or walking 
through the airport please be aware that you will be 
under scrutiny and can be approached and asked to 
self-correct.  The difference in this and a Gate Check 
per our Leaders, is this should be a non-disciplinary 
action.

In closing I would like to say as always, I am incred-
ibly honored and humbled to be allowed to represent 
you as your Chicago Domicile Executive Board Mem-
ber.  Please know that you are the absolute best Flight 
Attendants in the industry and I am proud to be among 
you.

Fly safely, 
 Donna Keith

Stacey Vavakas
BWI Flight Attendant 
and BWI DEBM 
svavakas@twu556.org 
or 214-640-4308.

Donna	Keith
MDW Flight Attendant 
and MDW DEBM. 
dkeith@twu556.org or 
214-640-4335.

Baltimore ChiCago
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Local News

Our world at Southwest Airlines is rapidly changing.  Over 
the years we have grown and experienced change but never at 
the current rapid rate.  Now, we show up for work and inevita-
bly something has been altered!  Our environment is filled with 
frequent revisions and bulletins, policy changes and procedures.  
These constant changes affect us all in many different ways … 
structural change can lead to uneasy feelings. Transformation in 
our Company is inevitable. Hopefully the new rules and regula-
tions should facilitate better productivity of the Company.  

We have been told over and over again that we must grow to 
stay profitable, thus changing our structure while trying to hang 
on to the small Southwest Airlines Culture at the same time.  
Many decisions are made without our input and are indeed out 
of our control.  We must do our best to respectfully abide by 
our Company procedures, be proactive in giving our input when 
possible to do so, hoping there is a bigger picture that we are 
not privy to.  There is however one thing that we can control, 
and that is how we treat each other.  No matter what new rules 
and regulations will bring, they will never be able to govern the 
solidarity and respect we have within our Membership.  We are at 
a point in time that our concern and support should be applied 
to the relationship we have amongst ourselves as colleagues.  
A continuous awareness of respect and solidarity should be 
a main priority in our working environment, not only towards 
our fellow Flight Attendants but to all our brothers and sis-
ters in our Union. We should not fall into job-tribalism or 
stereotyping; we are all individuals and we are all on this 
flight together.  

I	ask	for	your	commitment	that	we	all	adhere	to	the	following;
•	we do not write each other up
•	we make sure that our fellow Crew Members are safe in the 

hotels, 
•	we wait for each other when possible.  

If you have concerns about your fellow Flight Attendants use 
the avenues that are available to YOU!  CISM, Professional Stan-
dards and Flight Attendant Drug and Alcohol Committee (FAAP).  
We should use caution when deciding where to air our concerns 
and issues.  Most issues can be handled by programs our Union 
provides to us, they are there to protect us.  Once Management 
is aware of issues, they can later use that information against our 
workgroup.  It is time to unite and support each other.  It is time 
to go back to the way we were!

Karen	Amos
DAL Flight Attendant 
and DAL DEBM. 
kamos@twu556.org or 
214-640-4309.

DallaS
Chris Sullivan
DEN Flight Attendant 
and DEN DEBM. 
csulliivan@twu556.org  
or 214-640-4356

DeNVer

Hello Denver! Hopefully everyone is enjoying a great 
start to 2013. Our Base begins the year with almost 500 
Flight Attendants. I know that everyone is anxious to add 
Flight Attendants and trips available in Open Time. As we 
get further into the year, our numbers and trips should 
improve.

Thanks to everyone who donated items to the Toys for 
Tots drive this year. We collected approximately 75 toys 
for less fortunate children. Your generosity is appreci-
ated. Next year hopefully we can double our effort and 
make even more childrens’ Christmas a little brighter.

The 1st Quarter Membership Meeting is scheduled 
for Tuesday, February 26th, 2013. The meeting will take 
place at 10:00am in the City Conference Room located 
in the main terminal, level 6, on the west side above the 
Colorado flag security checkpoint. Please make an effort 
to attend. I hope to see as many of you there as possible.

As of now the DEN Inflight office is still working on 
payroll deduction for the Employee Parking Lot. The de-
lay has to do with an issue regarding a credit card deposit 
required by the parking office. Hopefully this issue will 
be resolved quickly and you will be able to start payroll 
deduction soon.

The Denver Airport has a Wellness Center that can now 
be accessed 24-hours a day by non-SIDA badged employ-
ees. I have worked with DEN Inflight, Flight Ops and the 
Center Manager to work out the necessary details to gain 
entry; information to get started is posted in the Glass 
Case located in the lounge computer room. The Center 
has weight machines, free weights, showers and lockers 
and access is available for $15.00 per month or you can 
purchase a day pass for $10.00.  I have toured the facility 
and I think it will definitely be a valuable asset to com-
muters. 

Below is a list of the Shop Stewards currently serv-
ing in the DEN Base. Please feel free to use all of us as a 
resource for information related to work and base issues.

TJ Barron (68427) Jeff Burgower  (68362)
Holly Imamovich  (64788) Ian Johnson ( 57002)
Beth McAnthony  (53400) Rachael Morris (56130)
Anne Rowley  (18770)

If you have any additional questions or concerns you 
can reach me at (800) 969-7932 Ext. 4356 or via e-mail 
at  csullivan@twu556.org. 

“A chain is as strong  
as the weakest link”
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Local News

Addie Crisp
LAS Flight Attendant 
and LAS DEBM. 
acrisp@twu556.org 
or 214-640-4344
702-439-6059

laS VegaS
Valerie Boy
HOU Flight Attendant 
and HOU DEBM. 
vboy@twu556.org or 
214-640-4310.

hoUStoN

I’m back to work after a wonderful maternity 
leave. I want to thank the TWU Executive Board for 
helping out with the Base in my absence and all the 
wonderful Shop Stewards who stepped up and be-
came the face of the LAS base. 

We are rapidly changing and I know that change is 
sometimes hard, but it is time to unite and help each 
other. 

We are looking forward to implementing the 
Known Crew Member program (see page 18 for 
more details) and hoping it relieves some of the 
stress at the security line. 

We are starting Overwater Training (see page 20 
for more details) and looking forward to some of 
the great new destinations Southwest will soon be 
traveling. Although we have some bright horizons 
to look forward to, we also have a tough fight ahead 
with negotiations. Local 555 has been fighting hard 
to keep their quality of life, so when you see some 
of our brothers and sisters on the ground ask them 
how things are going and let them know we have 
their back. 

As we enter into this time of hard negotiations it is 
important to follow the contract and SWA rules. Our 
Flight Attendants work hard to make our Customers 
experience pleasant, so they will want to return to 
our planes, and we need Southwest to recognize our 
value and in return show respect. If you have any 
questions please call me at 702-439-6059 or email 
me at las-debm@twu556.org.

Greetings,	Houston,

A very big thank you to those who donated toys and 
cash donations, which made our Toys for Tots campaign 
a	great	success!	Additionally,	the	Inflight	Office	raised	
money selling bag tags to buy additional toys and Union 
President Stacy Martin rounded them up and took them 
to the drop off location.

Overwater Training has begun. Houston Shop Steward 
Jacob Fernandez has changed hats to help Members in a 
training capacity. He reports the water is fine, so come 
on in. Also training in Houston will be Flight Attendants 
Tara	Crabbe,	Lisa	Hahn,	RJ	Trevino,	Carrie	Kyniston,	
Tammy Harris, Debbie McDermott, Tina Farinola-Savino, 
Cathy	Campbell-Kaiser,	and	B.	Kaye	Hoffman.	RBF	2012-
146 has instructions for bidding via the VRU. If you are 
one of the estimated 37% of Americans that can’t swim, 
the	YMCA	of	Greater	Houston	offers	classes	tailored	to	
adults with instructors 
that are trained to help 
with fears of getting in 
the water.

Gate	Checks	and	a	note	
about Flight Attendant 
Binders: If you realize you are not in compliance, please 
take corrective measures immediately and fill out an 
ASAP	Report.	Keep	in	mind,	the	ASAP	folks	need	to	
know WHY you are not in compliance or the ASAP report 
could be rejected and you would be subject to discipline. 
For example: “I was JA’d when commuting to my base 
and didn’t get by the lounge to get the new revision” 
would likely be accepted -vs.- “I didn’t have a revision in 
my binder.” 

Our Contract expires on May 31 and if negotiations 
in other SWA workgroups are any indication, our Nego-
tiating Team will need our unwavering support. Please 
utilize resources such as the Union website, publica-
tions and Shop Stewards for information and don’t lose 
sight of your role in the Company’s success. Southwest 
has always been about its people. While the Company’s 
focus may have shif ted to the bottom line, collectively 
we are still taking care of their most valuable asset: Our 
Passengers. Our livelihoods are worth protecting. 

... and don’t lose 
sight of your role 
in the Company’s 

success.

Piper’s first flight
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Jimmy West
MCO Flight Attendant 
and MCO DEBM. 
jwest@twu556.org or 
214-640-4311.

orlaNDo
Matt Hettich
OAK	Flight	Attendant	
and	OAK	DEBM.	
mhettich@twu556.org  
or 214-640-4336.

oaKlaND

As we start a new year, I would like to pause for a moment and 
look back at the year that has just come to an end. This simple act 
of	reflection	accomplishes	a	few	tasks:	it	helps	us	gage	the	success	
of our goals, it helps us identify areas where we can improve, and it 
provides an opportunity to share with you the goals for the coming 
year. 

If you recall back in May 2012, I briefed the Oakland Base, via let-
ter distributed in the Flight Attendant boxes, about what my primary 
focus would be as the newly elected Oakland Domicile Executive 
Board Member. My goal, outlined in the letter, was to increase 
Oakland’s participation rate in Union activities. I spoke of the need 
to	elect	a	group	of	dedicated	Shop	Stewards;	the	need	for	Oakland	
Flight	Attendants	to	start	regularly	attending	Membership	Meetings;	
and, the need for Oakland Members to make their voices heard by 
voting in Union elections, by participating in Membership surveys, 

and by staying informed on 
Union matters. If we look at 
a few key statistics, we can 
measure how we did in meet-
ing our goals. 

If we look back to the most 
recent Oakland Membership 

Meeting in November 2012, Oakland had almost 50 Flight Atten-
dants	in	attendance;	and,	through	our	involvement	we	helped	elect	
Oakland Shop Steward Lori Lochelt to the Board of Election. If we 
look back to our most recent Union elections in September 2012, 
the Negotiating Team and Side Letter 10.2 elections, the Oakland 
Membership	participated	at	a	rate	of	55%	and	59%	respectively;	
and, through our participation we helped elect Oakland Shop 
Steward Bill Holcomb to our Negotiating Team. If you look back to 
our Shop Steward elections in June 2012, our involvement elected 
31 outstanding Shop Stewards, all of whom are dedicated to the 
task of enforcing and protecting our Contract. The Oakland Base 
has taken an active role in our Union and our efforts are making a 
difference.  

Our success in participation should not be mistaken for a point 
of arrival, but rather a point of departure. What I mean is we can 
improve upon our rates of participation. Think about it, 55% and 
59% is better than a 39% participation rate, but not as good as 
75% or 85%. We have done some amazing work, but there is al-
ways room for improvement. And, together we can do it. 

Moving forward, I want us to continue to focus on ways to in-
crease our participation rate in Oakland. We have plenty of work 
ahead of us as we begin negotiations on a new Contract, continue 
to integrate with our sisters and brothers at AirTran, and begin 
Overwater	and	Near	International	flying.	We	will	need	everyone	to	
take an active role in our Union if we are to be successful in our 
future endeavors. If we all stay active, nothing will stand in our way.

Happy New Year from the Sunshine State! I 
want to start off by thanking each and every 
Flight Attendant in Orlando who contributed to 
the 2012 Annual Toys For Tots drive. We had a 
record number of toys donated this year and I 
could not have been more proud of our Work-
group when I delivered them on December 19, 
2012.  

Gate checks continue to occur and, while you 
may need to put your surprised face on, incon-
sistencies continue to happen.  One major issue 
is some Flight Attendants are being allowed 
to ‘self correct’ non-compliance up to date 
manuals, while others are not allowed the same 
privilege. I am happy to report that pant leg lifts 
for sock inspections have ceased.  Gate checks 
may be conducted at the beginning of a pairing 
or anytime you have an aircraft change, regard-
less of the city you are in.   If you are walking to 
your gate and see an Inflight Supervisor hid-
ing behind a plant in the terminal, or see them 
pop up from behind a gate podium like that 
game ‘Whack-A-Mole’, and they tell you they 
are conducting a Gate Check, you are still only 
required to be at the gate 30 minutes prior to 
your posted flight departure.  Supervisors are 
still required to conduct the gate checks out of 
view of Passengers.  

I am excited that it appears overwater flying 
will begin soon with our new service to San 
Juan, Puerto Rico.  Of course, this means the 
Overwater Training begins in February. The 
location will be at the YMCA on International 
drive.  This is behind the old Radisson Barcelo, 
which is our former Crew Hotel.  I have had 
several concerns from Flight Attendants that 
do not know how to swim.   No worries: prior 
to jumping in the pool, you will inflate your life 
vest, which will keep you afloat.  So grab your 
1-piece, 2-piece or your 3-piece, and beach 
towel.  The pool party begins soon!  As always, 
THANK YOU for being the BEST Flight Atten-
dants in the industry!

Local News

The Oakland Base has 
taken an active role in our 
Union and our efforts are 

making a difference.  
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John DiPippa
PHX Flight Attendant 
and PHX DEBM. 
jdipippa@twu556.org or 
214-640-4314.

PhoeNiX

There is a familiar saying that you have probably heard 
that states, “The more things change, the more they stay 
the same.”  This year, that statement will best sum up the 
employee parking lots in Phoenix.  Things will change in the 
sense that 500 employees will be moving to a new lot, but 
like the rest of us, these employees will be paying the same 
price for parking, which will still be $60.00/month despite 
rumors that it would be increasing because of the SkyTrain.  

Another example of things changing, but staying the same 
would be with our Workgroup.  We will be experiencing 
many changes this year in terms of new destinations such 
as Puerto Rico, and Overwater Training.  Even though these 
things will change, the one thing that will stay the same is 
that our Flight Attendants are the most productive Flight 
Attendants in the industry, despite what appears to be the 
perspective from others.  

A final example of things changing, but staying the same 
is that even though the Starbucks by the D Security Check-
point has been removed, coffee drinkers need not fear 
because Peet’s Coffee and Tea will be replacing it.

Our Contract will be opening up for negotiations in a few 
short months.  As you might be aware, our sister Union 
TWU Local 555 is currently in negotiations and the Com-
pany is asking for numerous concessions from them, such 
as the ability to hire contract Ramp Agents, to reducing the 
number of hours they can accrue in their sick bank.   Please 
show your support for our 555 Brothers and Sisters as they 
have been in Negotiations with the Company for the past 18 
months (their Contract was amendable on June 30, 2011).  

Finally, even though I can’t predict the future (if I could, I 
would be able to tell you next week’s winning lottery num-
bers :)), I believe I can say without a doubt that our Culture 
is on the decline and even though our Inflight Leaders have 
stated to the Executive Board that they will do their best 
to restore it, I would have to guess that it will get worse, 
especially with upcoming Contract Negotiations around the 
corner.  What I mean is you will most likely continue to hear 
that we are not the best Flight Attendants in the industry 
in terms of productivity or rudeness complaints as we have 
been told in three different RBF’s/Memos from a Senior 
Leader.  While everyone is entitled to their opinion, I would 
beg to differ and would have to say that “it makes me sick 
to my stomach” to have to hear this from our Leaders, who 
many of them haven’t walked in our shoes, but want us to 
trust them and confide in them. 

Applications are now available 
from the Michael J. Quill Scholar-
ship Fund for fifteen (15) more college scholar-
ships worth $4800.00. These scholarships will 
be paid out per year in the amount of $1200.00 
to winners who continue to be eligible over the 
four-year course. Union Benefit Planners has 
again gladly agreed to sponsor another five (5) 
scholarships worth $2400.00 each and paid out 
as a single scholarship. Please visit twu.org to 
print out an application.

Winners of the scholarships will be deter-
mined by a public drawing to be held in May 
2013.

2013 Michael J. Quill 
Scholarship

Warning!  Don’t Water the  
Customers Before Takeoff  

Our age-old custom of offering a can of water to 
our fellow co-workers and other Crew Members as 
they board the plane, is a violation of FAR 121.577 
(a) which states, “No certificate holder may move an 
airplane on the surface, take off, or land when any 
food, beverage or tableware furnished by the certifi-
cate holder is located at any passenger seat.”

Recently one of our Flight Attendants was ap-
proached by the FAA for 
allowing a commuting 
Crew Member to have a 
can of water at the seat on 
takeoff.  This can result in 
an FAA fine for the Compa-
ny and reprimand for the 
Flight Attendant.  If anyone 
is in need of water as they 
board, certainly offer them 
water and be sure to collect 
the can and or cup before 
takeoff.
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When boarding an aircraft, it is understood that certain 
circumstances may arise. Typically those circumstances 
are inconsequential or trivial and no one really recogniz-
es them.  However, on a recent flight, these circumstances 
became very relevant.

On December 27, 2012, SWA Flight Attendant Stacy 
Fisher and myself, flew on another airline from Atlanta to 
Baltimore Washington International Airport.  As custom-
ary, we introduced ourselves to the flight attendants and 
offered our services if needed.  

Approximately 100 miles out of Atlanta we heard a loud 
noise and a violent “thud”. This of course startled the cus-
tomers and it was obvious that something was not normal. 
Quickly and swiftly there was a sense of urgency between 
the flight attendants as they methodically secured the cab-
in without alarming the customers. A short time later an 
announcement was made that we were going to return to 
Atlanta and we may have to deplane on the tarmac.  Fur-
ther announcements informed the passengers that fire 
and rescue would be meeting the aircraft as we touched 
down. The Flight Attendant’s voice was confident, clear, 
and precise. As a precautionary measure, both Stacy and 
myself were asked to relocate, one of us to the over wing 
window exit and the other to the aft emergency door exit. 
We agreed the move was necessary and the exchange was 
handled very professionally. As the flight attendants pre-
pared and secured the cabin, they remained professional, 
confident and reassuring to anyone that asked questions. 
This team of three flight attendants worked together like 
a finely oiled piece of machinery; each knowing their re-
sponsibilities and 
displaying the 
confidence need-
ed during an un-
known situation. 

I share this sto-
ry, as there are so 
many levels of respect displayed.  In our industry, we not 
only have our Southwest Family, but our aviation family as 
well.  The fact that these flight attendants reached out to 
us and showed us respect as fellow flight attendants left 
me feeling honored to be in a position to assist.  I applaud 

each of these flight at-
tendants for a job not 
just well done, but for 
a job done right.

When Duty Calls …

Stacy Fisher and Maureen Adamek-Smith

This team of three flight  
attendants worked  

together like a finely oiled 
piece of machinery.

Dumping the  
Lav-Dump

I present this article in hopes of 
enlightening our Membership to the 
challenges that our brothers and sis-
ters at Local 555 are facing everyday 
in regards to the lavatories.  I know 
many times I have been frustrated when I requested a lav-
dump and it did not get dumped.  I now have clarification 
in this situation and I would like to share with you.

In September, 2012 a TWU Local 555 filed a grievance 
due to the fact that the Company chose not to schedule a 
Ramp Agent to service lavatories resulting in no lavatory 
service for a period of time in his station, and this lead to 
a loss in overtime.  The Southwest Airlines Ground Oper-
ations Manual, Company memos, training materials, and 
internal audits, all require that Ramp Agents will service 
every lavatory.  

TWU Local 555 believed that this issue was important 
enough to take forward to a System Board in an attempt 
to resolve this situation.  In November 2012, The Compa-
ny argued at a System Board of Adjustment that although 
servicing the lavatories is important, there was no viola-
tion of the Local 555 Contract.  The Company agrees that 
clearly it is Company policy that every lavatory should 
be serviced, but the Company argued that they should 
not be required to schedule agents to service every lav; 
furthermore, failing to schedule agents to perform those 
duties, or pulling the lav drivers to perform more impor-
tant duties, is their right as Management.

That hearing ended up in a deadlock – there was no de-
cision rendered.  Local 555 chose not to take the issue to 
arbitration, because although Company policy requires 
that lavs be dumped, their Contract does not.  

The situation is frustrating to Ramp Agents and Fight 
Attendants, but most importantly, it is a disservice to our 
Customers. 

So the next time you are on an aircraft that needs a lav-
dump, please be patient and know 
that the Ground Personnel are 
pulling together to get the job 
done.  Please report any lav 
concerns on SWALife (Inflight > 
Resources > Aircraft Appearance 
Feedback) or call 800-447-9291;  
option 3, then op-
tion 7.  This information  
can be used to help Local 555 in their 
quest.

By:   Robin Brewer 
Co-Chair Communications TWU 556 
& Patti Adams 
Communications Coordinator TWU Local 555

By:   Maureen Adamek-Smith  
BWI Flight Attendant 
#40186
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Airline Angel
We are proud to announce Pam 
Roberts as our Airline Angel for 
this month. Pam is a BWI-based 
Flight Attendant and in her time 
away from the airplane, she crafts 
hand-tied fleece blankets for 
children at the Ronald McDonald 
House.
For anyone not familiar with Ronald 

McDonald House (RMH), it is the only 
organization that provides a temporary 

home-away-from-home for families whose children are receiving 
treatment for a serious illness or injury. One house may have up 
to 50 families.
Pam became connected with the Ronald McDonald House back 
in 1991-1999 when she was based in Houston.  She included her 
then young sons to attend the Southwest Airlines RMH dinners. 
She wanted to do something special for these families, but raising 
her own family while flying was, as we all know, demanding.
In 2004 when her brother, Southwest Airlines Houston Captain 
Charlie Bangert, was diagnosed with brain cancer, she helped 
by taking him to the hospital for some of his treatments. While 
there, she saw the need for something to comfort children in a 
hospital environment. She started with the idea of knitting soft 
hats and blankets, but soon realized that this would be too time 
consuming.
At the same time, the Flight Attendants she had taught to 
knit needed a fulfilling project, so she rallied them into knitting 
bandages for patients with AIDS and with Leprosy. In 2008 she 
was introduced to the art of the hand-made fleece tied blankets. 
The puzzle came together: “Why not make these fleece blankets 
for the children?” They are quick to make, very little training is 

 BWI Flight Attendants Sonja Rodriguez, Carol (not SWA, 
friend of Sonya’s)   Sonya Osborne, Pam Roberts, Marjorie 

O’Hara, Janet Wesley, Connie Turvey, Robert Baker

End of Sonya’s house party with completed 
blankets in 2012.  Number of blankets more then 

doubled since 2010

BWI Flight Attendants Sonya Osborne, Pam 
Raymond, Pam Roberts, Connie Turvey and Janet 

Wesley. 

Pam Roberts
BWI Flight Attendant

required to teach others to make the blankets, rewarding 
for those that make them and comforting for those that 
receive them.
What a heartwarming act for a child with an illness; their 
very own blanket! Each blanket is different, whether the print 
is a cartoon character, a princess, camouflage, flowers, or 
whatever the Crafter’s imagination will allow, and the child 
gets to pick out his/her own blanket so that it is personal 
to them. It somehow becomes a part of their identity, and 
offers a form of security and comfort on their journey.
Pam is not alone in this quest. In October 2008 with the 
help of Sonya Osborne, another Southwest Airlines BWI 
Flight Attendant, the first 10 blankets were made at Pam’s 
home and delivered to the Philadelphia Ronald McDonald 
House on Chestnut Street. The next time they gathered 
with a few more Flight Attendants and were able to make 
40 children happy as they picked out their own blanket. 
The project has continued to grow and at last count about 
200 blankets were made in one four-day get together and 
four RMHs are supplied with blankets; two houses in Phila-
delphia, one in Delaware, and the one in Baltimore.
These workshops come in many different formats. The 
most productive workshops have been held in the spring at 
Sonya’s house. She has been hosting workshop/parties for 
Flight Attendants each year for the last four years, and 
the next one is scheduled for this April 25 thru 28. All 
are welcome anytime during these four days.
Another type of workshop involves taking pre-cut fabric to 
the lounge and inviting Flight Attendants to tie knots until 
they have to report to their gates. A great task for Flight 
Attendants sitting Airport Standby.  At these gatherings 
blankets are raffled off, or sold, and donated to the RMH. 

Workshops at Sonya’s house.  Note how the number of finished blankets has doubled since 2010.

201220112010
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Money goes toward more buying more fleece. The next BWI 
lounge get-together will be in March or April; keep a look out on 
the lounge bulletin board for the “golden paper” that will an-
nounce the dates and times of the next “workshop”.  If you are 
a commuter, transportation can usually be arranged if you are 
interested.
The finishing touch added to each blanket is a red heart with an 
iron on tape that says, “Made for RMH by Southwest Airlines 
Flight Attendants and our friends.”  By following her heart, 
Pam’s tireless efforts comfort these children in a very personal 
way.
If this article stirs your heart, and you wish to be a part of this 
project, there are many facets in which you can volunteer:

•	 You could buy the fleece to donate for blankets. Please provide 2 yards of 2-sided fleece for each blanket. Pam found 
that the one-sided blankets have less fabric so they fit in the wheel chairs better.  Remnants, or end of the bolts dis-
counted fleece, can be less then 2 yards and can be used for infants and toddlers.

•	 The donated fleece material can be left for Pam in the BWI in-flight office. There is never enough fleece for this project!
•	 Make a blanket with your children, friends, church group, or school group and leave the finished blanket in the office for 

Pam. There are websites that demonstrate the procedure, or Pam can teach you how to make the blankets.
•	 It’s great to include children, in any aspect, with this project. Pam sons, now 24 and 28, have been involved since incep-

tion; picking out fleece for the children, carrying bolts, delivering finished blankets to RMH, tying knots, and helping chil-
dren select their blanket.  

Pam has a bigger vision; to see this project spread base-to-base, and to be able to wrap every child at a Ronald McDonald 
House with our SWA love blankets.

I hope you are inspired to support a Mc-
Donald House in your city by organizing your 
own group with other Flight Attendants or 
youth groups of any type. There is strength 
in numbers, and we applaud Pam for tapping 
into her hearts desire and making so many 
kids smile.

BWI Flight Attendants awaiting they gate report time, or sitting  
Airport Standby, join in for the blanket-making project.

If you are interested in helping any 
of the families at a Ronald McDonald 
house, please contact your local RMH, 
or go to their website.  There are 
many facets in which volunteers are 
needed (i.e.: meals, activities, house 
maintenance, etc.).  When talking 
to a director, mention that you are a 
Southwest Flight Attendant and ask 
if there is a way you can help with 
buddy passes.  These families are 
separated, and could always use help 
re-uniting - if even for a short time.

Some blanket recipients

By:   Robin Brewer 
Co-Chair Communications TWU 556 
rbrewer@twu556.org
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By:   Kathy Anderson 
TWU556 Grievance Team 
214-640-4319

•	 If	your	duty	day	exceeds	12.5	hours,	following	the	
termination	of	the	pairing	at	your	home	Domicile,	
you	are	entitled	to	time	off	equal	to	double	the	time	
spent	on	duty.		You	must	request	this	time	off	when	
you	block-in	at	your	home	Domicile.	If	you	are	
scheduled	to	work	during	this	period,	you	should	
be	pulled	from	sufficient	trips	with	pay	to	receive	
the	required	rest.		You	must	contact	Scheduling	
PRIOR	TO	THE	COMPLETON	OF	THE	PAIRING	to	
exercise	your	option	to	be	pulled,	or	you	will	auto-
matically	get	time-and-one-half	for	the	portion	that	
would	have	been	pulled.

•	 In	order	to	receive	a	hotel	room	on	extended	
ground	time,	the	following	conditions	must	be	met:		
1.	You	must	be	at	an	outstation	(not	a	base,	even	
if	it	is	not	your	own)	either	scheduled	or	as	the	
result	of	cancellations	or	delays	for	at	least	4	
hours.	

2.	Your	next	flight	must	be	posted	to	depart	at	
least	four	hours	from	the	time	you	make	the	call	
to	Scheduling.	

3.	The	delay	cannot	be	a	rolling	delay,	which	is	
where	your	scheduled	departure	time	is	contin-
ually	changing,	such	as	one	caused	by	weather	
or	mechanical	problems.

•	 Under	our	Contractual	Fatigue	Policy,	your	fatigue	
must	be	duty-related.	If	you	deem	yourself	unsafe	
to	fly	or	unable	to	perform	required	duties	due	to	
fatigue,	Scheduling	will	provide	you	with	a	mini-
mum	of	ten	hours	uninterrupted	rest.		You	will	be	
returned	home	or	reassigned	either	at	the	initial	
phone	call	or	during	your	required	phone	call	to	
Scheduling	following	the	rest	period.		Scheduling	
will	accept	the	notification	and	pull	you	from	your	
trip,	and	they	may	not	question	your	reason.		Per	
Company	Policy,	an	IR	must	be	completed	and	will	
be	forwarded	to	your	Base	Manager	for	review.		See	
Article	25-15.	

•	 If	you	pick	up	a	trip	during	your	vacation	and	then	
call	in	sick	for	that	trip,	you	will	not	be	paid	for	that	
trip

FYI’s

Your	Scheduling	Committee	is	comprised	of	Flight	Atten-
dants	based	throughout	the	system	that	meet	twice	a	month	
to	write	the	lines.	The	Committee	works	closely	with	Crew	
Planning	to	ensure	that	the	best	quality	lines	are	distributed	
to	the	Membership	each	month.	

The Scheduling Committee does not create the pair-
ings.		The	Company	generates	the	pairings	based	on	chang-
ing	customer	demand	regulating	the	flow	of	the	aircraft.		The	
Planners	write	the	solutions	first	to	ensure	that	all	statistics	
can	be	met	with	the	reserve	ratios	needed.	A	2007	agreement	
and	contract	language	mandates	the	statistics	that	must	be	
reached.	The	guidelines	procure	70%	‘Pure’	lines,	18%	maxi-
mum	3	on/	3	off	combined	with	lines	with	48-hour	breaks,	a	
minimum	of	35%	all	weekends	off,	and	(2)	turn	lines.	
‘Pure’	lines	are	the	same	type	of	pairing	on	the	same	start	

date,	it	doesn’t	specify	that	all	pairings	must	be	–AM	or	all	
must	be	–PM	pairings.	Our	Contract	allows	for	one	–AM/-PM	
switch	per	line.	There	is	not	language	stating	that	the	(2)	
turn	lines	must	be	(1)	–AM	line	and	(1)	–PM	line.	In	addition,	
there	isn’t	language	preventing	the	pairings	with	an	–AM	
report	that	turns	into	a	–PM	release.	The	Contract	language	
regarding	pairings/lines	hasn’t	been	updated	in	some	time;	
and	the	agreement	was	signed	long	before	the	numerous	
changes	to	the	schedule.	
Once	the	Planners	determine	the	statistics	can	be	met,	the	

Scheduling	Committee	begins	the	solutions,	keeping	in	mind	
the	requests	made	in	certain	bases.	What	we’ve	heard	YOU	
say	about	commutable	trips,	consistent	AM/-PM	pairings	on	
each	line,	2-day	trips	on	2-day	lines	and	3-day	trips	on	3-day	
lines	are	all	kept	in	mind.	We	try	to	surpass	the	statistics	the	
Planners	accomplish	and	make	“cleaner”	lines.
Numerous	schedule	changes,	a	new	base,	and	the	com-

plexities	that	the	-800	series	has	placed	on	the	schedule	are	a	
few	of	the	challenges	we	encounter	when	writing	lines	each	
month.	Southwest	is	not	the	same	airline	it	was	even	a	year	
ago	and	we	have	been	told	that	the	schedules	seen	in	the	past	
are	just	that	–	a	thing	of	the	past.		
Information	on	the	schedule	is	available	from	several	

sources	each	month.	A	summary	of	the	schedule	is	available	
each	month	on	the	Scheduling	Committee	page	of	the	Union	
Website.	In	addition,	the	Company	updates	detailed	statisti-
cal	information	each	month	on	CWA	under	the	Inflight Tab > 
Bidding > Planning.
We	understand	the	frustration	that	many	feel	with	the	

schedule.	As	Flight	Attendants,	we	feel	the	same	frustrations	
when	building	the	lines.	The	changes	we	have	seen	are	new	
and	difficult	to	understand.	In	the	near	future,	the	Scheduling	
Committee	will	be	publishing	a	survey.		Your	feedback	and	in-
put	will	be	valuable	and	we	encourage	everyone	to	complete	
the	survey	when	it	is	made	available.	
Stand	together	in	Unity!

Scheduling Committee

By:  Michelle Zenici 24698 and Marcy Vinyard 22546 
Scheduling Committee Chair and Co-Chair 



11tWU556.org

Grievance Committee

By:   Lyn Montgomery 
Executive Grievance Committee Chair 
214-640-4317

Safety Committee

On February 14th, 2012 the FAA Modernization and 
Reform Act became a law.  The Act allows certain poli-
cies of the Occupational Safety and Health Administration 
(OSHA) to apply to Crew Members while working in an 
aircraft.  In other words, OSHA now has the ability to regu-
late and cover all areas that the FAA currently does not.  
Here are a few examples:

•  Standards related to the working conditions ad-
dressed by OSHA’s hazard communication and blood 
borne pathogen standards.

•  In regards to regulations governing noise levels out-
side aircraft.  The FAA regulations do not address mea-
sures to promote hearing conservation for employees 
inside the aircraft cabin, so OSHA’s hearing conversa-
tion standards can apply there.

•  On the other hand, existing FAA regulations address 
the same hazards addressed by OSHA’s sanitation 
standards, so those OSHA standards would not apply 
onboard the aircraft.

•  There are no standards provided by the FAA regarding 
heat stress or hot aircraft by the FAA.  In this situation 
there is a good chance that OSHA will cover heat re-
lated injuries as well.

The standard that we will adhere to is still in the com-
ments phase of the process, which means parties are able 
to submit comments about the policy, and a final written 
standards has not been published.  As we move forward I 
will continue to communicate information about this pro-
gram to you.  There will be more changes to come as labor 
unions and airline trade groups make comments to the 
FAA affecting the Memorandum of Understanding (MOU).  
TWU and the Association of Flight Atendants-Communi-
cations Workers of America (AFA-CWA) are working to-
gether to make sure there is language regarding hearing/
noise onboard aircraft, cabin air quality and temperature 
inside the cabin, primarily during the boarding process.  
We are working on including these comments.  I hope this 
answers any questions that may have been burning in 
your mind after the establishment of the FAA Moderniza-
tion and Reform Act.  As always, if you have any questions 
or comments regarding this article, please contact me at 
cclick@twu556.org or (214)640-4302.

By:   Chris Click  
1st Vice President 
214-640-4302

Committee Updates

“Union work is never done” is a statement that is never 
more prevalent when looking at the long list of TWU Local 
556’s grievances.  Local 556 has been fortunate to always 
have dedicated, capable and intelligent leaders in charge of 
its grievances.  In comparison to other Unions in the nation, 
TWU Local 556 does an incredible job of processing and re-
solving grievances in a timely manner, however the process 
is still lengthy. Rather than herald our praises, our goal is to 
shorten the current time it takes to find a resolve.  This is a 
daunting task because as we focus on older grievances the 
newer ones become older.  What cannot be overlooked is 
the importance of not just getting a resolve but in obtaining 
the needed results.  A dedicated team at your Local’s office 
is working hard to do just that. 

Currently we are facing unprecedented changes within 
our Company; New Side Letter Contract language, new 
destinations, domestically and internationally, the acquisi-
tion of AirTran, a completely new incentive SWAG Program, 
737-800’s flying with four Crew Members, new service 
procedures, “D” position pairings, overwater training, 
a new social media policy, attendance meetings, newly 
enacted Gate Checks and the unauthorized reconfiguration 
to the interior of our classic fleet increasing our traditional 
customer load from 137 to 143 passenger seats.  Manage-

ment’s focus has departed from the “Luv” culture and has 
instead moved towards cuts and concessions.  These along 
with other factors have created an environment that has 
led to a sharp increase in the number of grievances. 

With negotiations for the CBA just around the corner this 
seems to have increased the number of issues that must be 
grieved or resolved, as is our Company’s practice prior to 
beginning negotiation discussions.

In 2012, the Grievance Team opened 1,227 cases includ-
ing active grievances, attendance meetings, fact finding 
meetings, contractual issues and issues requiring investi-
gation.  Out of this number 289 cases became active griev-
ances.  118 cases were settled in the Union’s favor.   The 
last grievance report dated January 25, reflected 189 active 
grievances.  We have seen a dramatic reduction to a current 
total of 152, due to obtaining 42 settlements in the Union’s 
favor. 

The Union is currently investigating the new Social Media 
Policy.  The current policy is rather broad. We hope to 
ensure that Union activities will be protected, among other 
things.
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Committee Updates

Uniform Committee

By:    Dawn Wann, DAL Flight Attendant 
2nd Vice President  
Uniform Chair 

As we put 2012 in the past and look to our new year of 
2013, I would like to say in regards to the Appearance and 
Gate Checks, we are starting off the year better than we 
ended last year. I encourage all of you to keep that positive 
momentum going by continuing to adhere to the Appear-
ance Standards that were implemented in November of 
2012. I recommend that every Flight Attendant take the 
time to read the new Uniform & Appearance Standards 
Guide (available on SWALife > Inflight tab > Uniforms) and 
abide by the standards set forth. I have heard it and said 
it myself; “I’ve worn this for years – why can’t I wear this 
now?” The simple truth is times, expectations, rules and 
policies change, and will continue to change as things al-
ways have here at Southwest. We need to go with the flow 
and follow the rules, or risk discipline.

The Uniform Steering Committee (USC) has met on a 
monthly basis to discuss ways to improve the uniforms 
and we are trying to alleviate some of the problems that 
our Membership is experiencing. A Group Uniform Griev-
ance was filed and the Grievance is still active at this time. 
Since the Grievance was filed we have addressed several of 
the issues with the assistance of Sonya Lacore and the USC. 
The feedback from our Membership has played a vital part 
in working through some of these issues. I encourage all of 
you to keep the suggestions and comments coming so that 
I can address any problems that arise.

The history of Southwest Airlines has always intrigued 
me.  I recently read that when it came time to hire “host-
esses”, SWA formed a committee that included someone 
that had selected hostesses for Hugh Hefner’s Playboy jet. 
The hiring criteria included females described as long-
legged dancers, majorettes, and cheerleaders with “unique 
personalities”. I mention this because here we are, forty 
years later, and we now employ men and women of all 
shapes and sizes.  Selecting a uniform for a group of people 
had to be a lot easier when they had similar physical char-
acteristics. It is nearly impossible to address everyone’s 

wants and needs when in actuality we all need something 
different.

Lands’ End has a 100% satisfactory guarantee; any item 
for any reason can be returned for a full refund or credit. 
Lands’ End has worked hard to accommodate our uniform 
needs so please contact them if there is any problem with 
your order or uniform piece.  If your uniform issue is unre-
solved or needs special attention, please contact the Union 
office or your Supervisor. We have some Flight Attendants 
that have experienced allergic reactions to the Lands’ End 
uniform pieces.  Management has been working with these 
individuals, and they are providing them with other pieces 
to wear.

Last but certainly not least, the uniform shorts are NOT 
going to be retired.  I am an advocate and supporter of 
shorts and tennis shoes, as our uniform shorts are part 
of our history and culture. Several Flight Attendants have 
expressed concerns over one Crew Member wearing the 
dress uniform and another in casual wear – welcome to 
the Southwest way! 

Once upon a time during the winter months, formal 
wear could be worn at any time and fun wear was Friday-
Sunday only. During the spring/summer months we were 
allowed to wear fun wear every day; it has always been 
our uniform policy to co-mingle the formal and casual 
wear. As a Southwest Airlines Flight Attendant, we have 
the flexibility to choose a personal look as long as that look 
adheres to the Appearance Standards.

Ryan Wamhoff and I will continue to attend the USC 
meetings on a monthly basis.  We will make sure to keep 
all of you updated on any changes. My email address is 
vicepresident2@twu556.org please contact me regarding 
any uniform question or problem.

Recently, it has come to our attention that some of our very own 
Flight Attendants have been rude to hotel van drivers.  

Picture this, you’ve worked 5 legs, and all have been a full.  Last leg 
of the day … 127 PAX … then it happens …THAT Customer boards!  
She’s had a busy day of meetings and is anxiously waiting to take her seat 
and be served a drink and snack.  After takeoff you hear “ding-ding”, it 
is the Captain telling you to remain in your seats because there is some 
rough weather ahead.  Soon after, THAT Customer presses her Flight 
Attendant button.  You walk to her seat; she tells you she would like to 
use her business select coupon for her free drink.  You explain to her that 
unless it is an emergency, you have been instructed to remain in your 

It’s easy to be nice.
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Membership Meetings
DallaS
Friday, February 15, 2013, 10:00 A.M.
TWU Local 556 Union Office
7929 Brookriver Dr., Ste 750, Dallas, TX 75247
(214) 640-4300

oaKlaND
Tuesday, February 19, 2013, 10:00 A.M.
OAK Airport, Tower Rear Conference Room
Terminal 1-before checkpoint take a right, take 
the elevator to 2nd floor, right through double 
doors, 2nd door on right (510) 638-7777

laS VegaS
Wednesday, February 20, 2013, 10:00 A.M.
Hampton Inn Tropicana, Fiji Room
4975 Dean Martin Drive, Las Vegas, NV 89118
(702) 948-8100

PhoeNiX
Thursday, February 21, 2013, 10:30 A.M.
Phoenix Sky Harbor International Airport
Phoenix Aviation Administration PAAB  
Conference
Terminal 2  Conference Room – 2nd Floor
(602) 273-4391

hoUStoN
Monday, February 25, 2013, 10:00 A.M.
Houston Marriott South Hobby Airport Hotel
9100 Gulf Freeway, Houston 77017
(713) 943-7979

DeNVer
Please note the Denver Meeting is 10 A.M.
Tuesday, February 26, 2013, 10:00 A.M.
Denver International Airport
City Conference Room 6th Floor
Main Terminal Westside
(303) 342-2347

ChiCago
Wednesday, February 27, 2013, 10:00 A.M.
Hampton Inn Chicago–Midway Airport
6540 S. Cicero Ave, Bedford Park, IL 60638
(708) 496-1900

Baltimore
Thursday, March 7, 2013, 10:00 A.M.
Four Points by Sheraton BWI Airport
7032 Elm Road, Baltimore, MD 21240
(410) 859-3300

orlaNDo
Friday, March 8, 2013, 10:00 A.M.
Fairfield Inn Airport
7100 Augusta National Drive, Orlando 32822
(407) 888-2666

By:  Michelle Moore 
Health and Safety Chairperson 
mmoore@twu556.org

Health Committee

Immunizations Aren’t Just for Children
When we were toddlers and school-aged, immunizations were 

an everyday part of our lives – before we started daycare or 
school we had to have our immunizations up-to-date. Now that 
we are adults, we think we only have to go the Doctor when we 
are sick. In reality, if we continued with the immunization process 
it could help us avoid some of the illnesses that we are faced with. 

 The CDC (Center for Disease Control) recommends that every 
adult over the age of 19 get the following immunizations:

Type of Vaccination Recommended   
 Immunization Schedule
Influenza (flu) Yearly
TDP Once every 10 years 
(Tetanus/Diphtheria/Pertussis) 
    
MMR 1-2 doses between the ages  
(Measles/Mumps/Rubella)  of 19-55
Pneumonia  Recommended if you are 50 or 

older or for those with a history of 
breathing or low immune condi-
tions. After 5 years from your 
initial immunization a booster is 
also recommended.

Hepatitis B  3 doses are recommended if you 
have an occupation that could ex-
pose you to human blood or other 
body fluids. 

The Flu is here in full force this year, as is Whooping Cough (Per-
trussis). It is not too late to get vaccinated for either illness.  Check 
with your Doctor to see if they feel you would benefit from any of 
these immunizations. 

seat.  She doesn’t care … she wants her drink … she is insistent 
and becomes rude to you … then it is up to you to remain calm 
and polite while still adhering to the Pilot’s instructions.  That 
scenario is not a pleasant way to end your day.  

So now you are entering the Van that awaits your arrival to 
whisk you to your hotel.  Imagine the Van driver inadvertently 
does something that might have irritated you, and you respond 
to the van driver in a less than appropriate way.  Sadly, now YOU 
are THAT customer.

Let’s always be mindful of how we treat those who are there for 
us.  Not only can we enhance someone else’s day by just simply 
being polite, but it reflects on our Southwest Culture as well.

13tWU556.org
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CISM Team

By:  Eileen Rodriguez  
CISM Chairperson 
MCO Flight Attendant  
Erodriguez@twu556.org

Respecting each other in a time of crisis ...
How we react in a crisis is an individual thing. We all react differently, 

respecting each other and the emotions that come with any traumatic event 
is important.  Everyone moves at their own pace through the stages of crisis 
and of healing. 

 

Possible feelings and reactions: 
• Numbness 
• Crying 
• Fatigue 
• Sleep Disturbances 
• Change in appetite/weight 
• Low resistance to illness 
• Helplessness 
• Depression 
• Despair 
• Grief 
• Guilt 
• Anger 
• Outrage 
• Insecurity 
• Fear 
• Anxiety 
• Feeling overwhelmed 
• Concentration problems 
• Memory problems 
• Flashbacks 
• Anniversary difficulties 
• Repression 

• Use of excessive sick leave 
• Withdrawal 
• Suicidal thoughts 
•  Difficulty returning to normal 

activity level 

Suggestions: 
• Talk about what happened
• Talk about your feelings
•  Don’t Monday morning quar-

terback-we can always think of 
what others or we could have 
done differently.

•  Take care of yourself physically 
balanced diet, rest, exercise, 
and maintain a routine.

•  Avoid use of drugs and alcohol.
•  Take the appropriate amount  

of time to heal, everyone is 
 different.

The CISM Team is trained to help you through any type of event, whether 
it is personal or work related.  During 2012 the CISM Team handled over 
700 Incidents.  Some top events were:

- OnBoard Medical Emergencies - Turbulence injuries 
- Passenger Misconduct - Natural disasters 
- A/C Mechanical issues - Flight Attendant personal issues 
- Depression and suicide - Death of Flight Attendants  
   interventions    Family members
The CISM Team is trained to listen, validate, and offer assistance. We re-

spect that each person may handle each event differently.   

We are available 24/7    1-800-408-3220 CISM@TWU556.ORG

Committee Updates

Introducing...life 101...
The first in a series...

If you are one who does not be-
lieve that everyone should, and can, 
participate to be a part of their “com-
munity”; this article may not resonate 
with you. As challenging as it may 
seem to become an active participant 
in your community, it is actually a 
simple task and can be a life changing 
experience. In fact, you are probably 
more connected than you give your-
self credit. Of course, there are formal 
organizations, committees, partner-
ships and groups that you can join to 
lend your voice and support.  And, 
there are the “not so formal” ways of 
getting involved as well.

There are opportunities on many 
levels.  As a Union Member with TWU 
Local 556 your options are greater 
than some.   In accordance with our 
Bylaws, we are affiliated with AFL-
CIO state, central and local bodies. 
Being involved, supporting and 
participating with local initiatives is a 
way to let your voice be heard.  If you 
do not agree with what you hear or 
see - speak up!  It’s a free country and 
you have the right to do so.  Grass-
roots efforts establishing fairness, 
seeking assistance, highlighting social 
rights and wrongs flourish when or-
dinary people like you and I get and 
stay involved.  We may not see eye to 
eye on politics, but that is the beauty 
of where we live.  We have the ability 
to get involved and make a difference.    

Getting involved in state and local 
issues is important and can ultimate-
ly shape society as a whole from loca-
tion to location.  Are you a mother, fa-
ther, parent?  Then you probably care 
about education and everything that 
surrounds it, whether you choose to 
send your child to public schools or a 
private school. Are you a member of 
a group in society that is not favored 
by the majority?  Then you should 

C.O.P.E. Committee
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Treasurers Report

be concerned about equality, rights 
and protection.  So many other 
issues could be mentioned that cer-
tainly at least one would grab your 
attention.

   We owe it to society to make 
our world a better place to live, 
and there are numerous ways in 
which we can contribute.  One way 
to contribute is to get involved and 
become educated on the issues at 
hand.  As the 113th Congress, Presi-
dent Obama and his administration 
and our Supreme Court settle in 
another term to serve, protect and 
defend our country, let’s try to do 
the same.  Women and men of di-
verse backgrounds, ethnicity, social 
norms, religions, have come to-
gether in state after state, and even 
on our national level, and together 
are striving to make a difference.  
Join or build a movement, volun-
teer your time and support, protect 
the rights we have been afforded 
through the US Constitution.   

It’s a new season, a new year!  
There are bills being introduced in 
state legislatures right now that can 
have a negative impact on our qual-
ity of life, earning capacity and/or 
union representation.  I urge you to 
get involved, be informed and stay 
active in the democratic process 
of our government.  We are look-
ing for volunteers to help focus on 
concerns, your concerns in our base 
community areas and cities.  Call 
the Union at (214) 640-4300 exten-
sion #28 and join the movement 
to make a difference in your Base 
community. 

by  Portia Reddick White,  
 BWI F/A, COPE CoChair

WAYS TO BOOST YOUR ACCOUNT BALANCE
Life is a series of remarkable accomplishments. As you are nearing retire-

ment, you have achieved much. Unfortunately, if that impressive list does 
not include saving enough for retirement, you have some tough questions 
to ask yourself.

What do you do? The biggest hurdle may be to realize that it is not too 
late. The biggest solution is to start saving. Immediately.

Soon-to-be-retirees need to be more ruthless than ever in extracting sav-
ings from their budgets. Start by steadfastly tracking your spending to iden-
tify exactly where your money is going. Knowledge is power, and once you 
know where it is going, you can re-direct it into savings and investments.

Consider downsizing your life. For example, do you still have a car pay-
ment? Get rid of that ball and chain and replace it with a vehicle that you 
can pay for outright. Put the previous car payment straight into your retire-
ment account. With that hard step taken, now you’re ready to do the same 
with the house payment. You guessed it - the money saved with a smaller 
(or zero) mortgage, combined with reduced maintenance and utility bills, 
all goes straight toward retirement.

You may also want to plan to work longer before retiring. By working a 
few more years, you can:

a) Reduce the time that you need to support yourself, and
b) Increase your time to save and earn investment returns.
Working longer will also substantially increase your annual Social Secu-

rity benefits once you start taking them, because workers who apply for 
benefits at age 70 will nearly double the annual benefits that they would 
have received at age 62.

Once you find the extra money to save, here’s some help: Congress allows 
savers age 50 and over to make additional catch-up contributions into tax-
advantaged retirement investments, such as 401(k), 403(b) and 457 plans, 
and IRAs. That means opportunities for tax-advantaged saving have never 
been better than for those whose retirement is just over the horizon.

 • Now that you’re ready to invest, your decisions will ultimately  
   depend on a variety of factors:

 • Your financial goals
 • Your age and how long you have to meet those goals
 • Your current financial position
 •  Your risk tolerance and the way you feel about investing

By:  Jerry Lindemann 
Financial Secretary/Treasurer 
HOU Flight Attendant 
treasurer@twu556.org 
214-640-4304

I decided for this month’s Treasurer article, I would redirect 
your attention from Union business to your personal pocket-
book.  Below is an article that is published on our Freedom to 
Retire website.  It is important to re-evaluate your retirement 
plan and contributions from time to time, and the beginning of 
the year is a good time for just that. 

continued on next page



16 Unity Magazine  ~  Fall 2012 

 

Committee Updates

One of the first automation changes imple-
mented in the December pairings from Side 
Letter 10 was the new THR formula. The THR 
RIG applies to all pairings, not just Near Inter-
national pairings.

“A Flight Attendant will receive a minimum 
of one (1.0) TFP for each three (3:00) away from 
domicile (report to release) or fraction thereof. 
The trip hour period may only be broken by a 
legal rest break in domicile.” (Side Letter 10, Ar-
ticle 21-Compensation, Letter C, #2 THR)

The previous THR formula of “one TFP for 
every four hours away from Domicile” rarely 
kicked in on original pairings. (You can find 
your time away from base on your trip sheet 
next to “TAFB”). Previously, the only time a 
Flight Attendant benefited from the “one TFP 
for every four hours away from domicile” was if 
they were stranded. Now that we have the “one 
TFP for every three hours away from domicile,” 
it will affect original pairings as well as pairings 
that simply “run late”. 

The new THR formula “one TFP for every 
three hours away from domicile” will kick in 
mostly on four-day pairings. However, some 
three-day pairings will benefit from the new 
THR formula as well. When your “TAFB” goes 
past 58:30 (58.5 in mathematical terms) the 
THR rig will begin to EXCEED 19.5 – the mini-
mum a trip must pay with our average daily 
guarantee rig (ADG).  In other words, a three-
day pairing will pay more than 19.5 when the 
“TAFB” exceeds 58:30 (58.5/3=19.5).  A three-
day pairing with “TAFB” of 60:00 hours has to 
pay a minimum of 20.0 TFP (60.0/3=20).   

What exactly does Trip Hour Ratio (THR) mean?
THR, like any other RIG (ADG, etc.) is applied to a 

pairing and the highest RIG or pay result is the one 
used for calculation. You will see the RIG symbol “T” 
to designate when THR has been applied. 

EX:  The pairing has a TAFB of 59:40 (59 hours 
and 40 minutes). Before using new formula, the 
minutes must be converted into a numeric value 
by dividing by 60 (the number of minutes in an 
hour). Using the 59:40 example above, 40 divided 
by 60 (40/60) is 0.67. Add the 59 hours equates to 
59.67. Now, you can divide your TAFB (59.67) by 3: 
59.67/3=19.89. The pay for this trip under the previ-
ous 1-for-4 THR rig would have stayed at 19.5.

Contract Language

Perhaps the traditional wisdom, which has worked 
for generations, is right for you: exchange longer-term 
and riskier investments, such as stocks, for more secure, 
income-producing ones. Or, with today’s longer life expec-
tancies and more active retirements, you may choose to 
continue seek portfolio growth so that you don’t outlive 
your nest egg. Of course, there is always risk involved and 
never a guarantee that you will meet desired objectives.

Work to determine a solid saving and investment course 
for your approaching golden years with the intent of you 
enjoying the benefits of your many years of hard work and 
significant accomplishments.

Recordkeeping and administrative services for the plan 
are provided by J.P. Morgan Retirement Plan Services.

This material is provided for informational and educational purposes only. It is 
not intended to provide personalized tax, lending, ERISA, legal or investment ad-
vice. A professional should be sought for all such matters. Nothing in the Education 
Section of the web site should be construed as a solicitation of an offer to buy or 
sell any security. While sources of information are believed to be reliable, JPMorgan 
Retirement Plan Services does not warrant or guarantee the information. Where 
assumptions have been made, they are hypothetical in nature and not representa-
tive any particular security. Past performance is not a guarantee of future results 
and investing in securities involves risk, including the possible loss of principal.

Continued from previous page
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We each have our reason for wanting to become a Flight 
Attendant.  We are all equally blessed to join a Company like 
Southwest Airlines.  When I started here in August 2001 a 
member of Class 189, I quickly learned about the respect 
that Southwest gave to its workforce, and most notably 
the Flight Attendants.  In turn the Flight Attendants pay 
that respect forward to our Customers.  In October, 2000 
Southwest Airlines ranked #1 in Customer Service with the 
lowest number of complaints per passengers flown.  Every 
year since Southwest Airlines has ranked at either #1 or 
#2 for lowest number of Customer Complaints.  It doesn’t 
take a Vice President to know that the reason our Custom-
ers love flying Southwest is because of Flight Attendants 
like you.  

So, why am I writing to tell you 
what we all already know?  Well … in 
2013 we will be entering one of the 
most difficult Contract Negotiations 
we have ever faced here at South-
west.  In 2002, for comparison, our 
workgroup was fighting for improved work rules and pay 
rates.  We recognized our value to Southwest Airlines and 
wanted the Company to recognize our contributions as 
well.  After a hard fought campaign, the Company and the 
Union brokered a wonderful agreement with several qual-
ify of life and wage enhancements.  This year it is different.  
The Company has already argued that we are in a different 
climate;  “These are dark times for the airline industry as 
a whole and we must all tighten our belts to make sure we 
survive.”  We have heard this song before.  

In the past, Southwest Airlines would use a recessed avi-
ation market to expand its network and grow, saturate the 
market and push the competition out of the way.  Our cur-
rent corporate leadership is playing a whole new ballgame 

with new rules and an entire different playbook.  Manage-
ment has made it clear that they are not interested in tak-
ing advantage of a weak market to grow and prosper, but 
instead to take advantage of our workgroup to get conces-
sions and on a scale not heard of before.  As you may or 
may not know, TWU Local 555, the Union for our Ramp, 
Provisioning and Operations Agents has been in mediation 
for over a year and a half.  The offers the Company has pro-
posed to them have been worse than contracts American 
Airlines proposed to its workers while in bankruptcy.  

I’m not trying to scare anyone – this article is about re-
spect.  While it is important that Southwest Airlines con-
tinue to respect the Flight Attendants who have been re-

sponsible for the safety and comfort of 
over 1.5 billion passengers since our 
inception, it is equally important that 
we continue to be respectful of our Co-
workers, our Company and ourselves.  
As we move into 2013 we are all going 
to form our own opinions about where 

we are as a Company and where we should be as Flight At-
tendants. All of our thoughts are valid.  We must continue 
to maintain our professionalism and show Management 
that even with strained relations WE are the reason that 
Southwest continues to remain profitable to this day.

As we continue this process I will continue this theme, 
as I believe it is important that the Company realizes our 
value and repays that value in the form of protected work 
rules and wages.  Continue to be the best Flight Attendants 
and your union will work behind the scenes to protect 
what we have worked so hard to build.  

By:   Chris Click  
1st Vice President 
214-640-4302

It’s About Respect

Your Union would love to brag on you - Southwest Flight Attendants -  
in regard to your community service, including any and all volunteer projects. 

Naturally, as a volunteer, you do not expect recognition, but we ask all you humble volunteers to share 
your story and pictures with us.  Your personal story may inspire others to step out and get involved.

To share your experience, or if you know of an Airline Angel, please email name, employee number,  
contact information and a brief description of the service.   

Please attach pictures (if available)   
AirlineAngels@twu556.org 

Airline Angels

We recognized our value to 
Southwest Airlines and wanted 
the Company to recognize our 

contributions as well.

Feature Story
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What to know, about Known Crew Member®

By:   Chris Click  
1st Vice President 
214-640-4302 
vicepresident1@twu556.org

Known Crew Member is just around the corner and the 
tentative date for the Known Crew Member (KCM) release 
is February 2013.  The Company has completed ARINC 
testing and all TSA requirements have been met.  Now all 
we need is for Southwest Airlines to hit the switch.  

This program is a huge gain for our work group and I am 
proud that the TSA and Southwest Airlines have recog-
nized Flight Attendants as a professional asset to aviation 
security and safety.  As such, it is important that we all 
know what to expect and how to use this program.  I am 
going to go through a few procedures that you may be 
asked about moving forward.
1.  Only Crew Members in uniform may access and use 

the Known Crew Member checkpoint.  The uniformed 
Crew Member does NOT need to be on duty.

2.  Each Crew Member must present their Southwest I.D. 
and another form of government identification, i.e. 
passport or drivers license, to use the Known Crew 
Member checkpoint.  If a Crew Member loses their 
I.D., he/she may NOT be vouched for by another Crew 
Member, even the Captain.

3.  All current policies and procedures on prohibited 
items are still in place and the TSA may perform ran-
dom bag searches of Flight Crews accessing the check-
point, (just as they can right now) so please comply.  

4.  If a Crew Member, for whatever reason, is not allowed 
to use the Known Crew Member checkpoint, the TSA 
agent will direct the Flight Attendant to the standard 
Security Access point.

5.  It should only take 10 to 15 seconds, under normal cir-
cumstances to pass through the Known Crew Member 
checkpoint. 

It is very important that we act with the utmost respect 
and professionalism as we enter into this program.  This 
privilege can be taken away, and I do not want to see that 
happen. Your Safety Team and the Executive Board have 
wanted this program since taking office and when the 
TSA announced the addition of Flight Attendants to this 
program it was music to our ears. 

I hope to have a fully functional application for your 
iPhone, iPad or Android phone before the program is live.  
This application will show maps and hours of Known 
Crew Member checkpoints, contain helpful information 
from the Known Crew Member website, and will include a 
link to the TWU Local 556 Website.  Please check back to 
the TWU Local 556 Website periodically for future up-
dates as well as additional airports to be added.  Our Local 
and the Company have been working together to make 
this transition to KCM as painless as possible, so look to 
SWALife as well for information, including a video from 
Mike Hafner and myself about the program.

If you have any questions or comments about this pro-
gram please approach the source at cclick@twu556.org or 
(214)640-4302.  Thank you for continuing to be the most 
professional Flight Attendants in the Aviation Industry!

This map can be found at  
www.knowncrewmember.org.  

You can also access maps of each 
airport’s screening location.
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We have received several questions regarding 
the new Southwest Airlines Gratitude (SWAG) pro-
gram in conjunction with the 2013 Perfect Atten-
dance Program and how it affects Members who 
are actively drilling in the National Guard or United 
States Reserves.

The new 2013 Perfect Attendance Program al-
lows Members who “Opt-In” to be eligible to earn 
SWAG points when they are able to achieve per-
fect attendance on a monthly basis. As the name 
implies this program requires “perfect” attendance.  
There are many reasons why a Member may not 
be able to achieve this every month. One such 
reason is that the Member may be required to at-
tend “Drill” and have to miss work at Southwest. 
Doing so would make that Member ineligible for 
SWAG points under the program guidelines.

There is another program that covers our Employ-
ees serving in this capacity – the Military Apprecia-
tion Program. Members who elect to participate 
in the Military Appreciation Program were previ-
ously awarded a Buddy Pass each month as long 
as they continued to remain affiliated and active 
with the National Guard or Reserve/Military Unit. 
Under the new Military Appreciation Program, 
they will instead receive 3,000 SWAG Points each 
month (it takes 2,667 SWAG Points to redeem for 
a Guest Pass).  However, Members may be able 
to fulfill their Military commitments and not miss 
work. In those cases, they may qualify to receive 
SWAG Points under either program. For example, 
a Flight Attendant who is actively drilling with the 

Guard or Reserves is still eligible for the perfect at-
tendance reward so long as no pairing is modified 
or pulled and he/she maintains the minimum 72 TFP 
for the month. 

To enroll in the Military Appreciation Program, 
eligible Members must elect to participate by go-
ing to SWALife >LUV Culture >SWA Family >Military 
Registration and fill in the information requested on 
the page and mark the box indicating:

  ”I am actively drilling (not Retired or Sepa-
rated) and want to be recognized in the Military 
Appreciation Program. I hereby affirm that the 
information provided with respect to my military 
status is accurate and recognize that it is my re-
sponsibility to update this information if my mili-
tary status changes from ‘actively drilling’ at any 
time.”
Please note this form has been updated as of De-

cember 4, 2012, with the launch of the new Military 
Appreciation Program. To be included in the pro-
gram or submit your information to the Company, 
you must now complete the form, even if you sub-
mitted your information previously.

To complete the necessary acknowledgements 
or to “Opt-In” to the Southwest Airlines Gratitude 
(SWAG) program and the 2013 Perfect Attendance 
Program visit SWALife > LUV Culture > SWAG for 
details regarding these programs. Specific program 
questions regarding eligibility for Inflight Employees 
are located at https://www.swalife.com/docs/in-
flight/secure/images/Inflight_FAQ.pdf

 As a U.S. Army Veteran myself, I have the utmost 
respect for those who have served in the military 
in the past and those who continue to serve. If you 
have any ideas or suggestions as to how we can 
honor our Brothers and Sisters who have sacrificed 
in service to our Country please do not hesitate to 
contact me.

Military appreciation prograM for  
active Military eMployees and the  
2013 perfect attendance prograM

by:  Chris Sullivan 
Veteran’s Committee Chairman 
csullivan@twu556.org 
Veteran’s Committee 214-640-4347
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By:  Lucy White-Lehman 
Shop Steward Committee Co-Chair 
lwhitelehman@twu556.org

Training 
•	 A home study or online training not required.
•	 Training will be 8 hours, 8-4 pm. Since it is a long day, 

bringing snacks is recommended.
•	 If you wear any jewelry or belts to class, you will be 

asked to remove these items before beginning training.
•	 Training will be broken down into two sessions; morn-

ing classroom session and afternoon pool instruction.
•	 It is recommended that females with long hair wear 

ponytails. 
•	 Transportation is provided to and from the pool.
•	 Swim caps and water shoes are permitted.
•	 Bring a change of clothes and a towel with you as the 

raft exercise will be performed in clothing. You will 
have approximately 15 minutes to change into dry 
clothes.

•	 Paperwork surrounding Customers and immigration 
procedures will be discussed.

•	 International procedures training will include; cultural 
awareness, an introduction to international terms and 
definitions, routine flight procedures, and interna-
tional paperwork. 

•	 You will learn about rafts, survival gear, and how to 
use the Emergency Location Transmitters (ELTs)

•	 ABA briefings for planned ditching with rafts and how 
to manage rafts in an unplanned ditching.

•	 Discussion regarding sea survival and how to prepare 
for rescue.

•	 Expect a 20 question multiple-choice test/review.
•	 Bring all items required for Recurrent Training: 

Manual, ID and flash light
•	 Training for all Flight Attendants is estimated to be 

completed in 5 months.
•	 You are not required to swim; however, you will be 

required to jump into the pool with a life vest on.
•	 There will be a heaving line (a ring on a rope) to pull 

yourself to the raft.
•	 There is a pool side assistant, if you are nervous about 

getting in the water.  The pool aspect is more of a com-
fort level then skill.

•	 Each person boarding the raft will help those after 
them into the raft. 

Over Water Training Classes began in February. Here is some information we have 
gathered to help answer some questions you may have.

OTher FacTs
•	 Per Side Letter 10, compensation will be 6.5 

TFP.
•	 Our initial routes (MCO and TPA) to San 

Juan, Puerto Rico (SJU) do not require Over-
water Certification.

•	 No UM’s or personal pets (unless it is an assist 
animal) are allowed on International flights.

•	 The -800 Aircraft has four rafts that will ac-
commodate an entire crew and passengers. 

•	 "The	Commuter	Policy,	Article	33	of	the	CBA,	
covers	only	flying	assignments	and	Reserve.	
This	policy	does	not	cover	Recurrent	Training	or	
Overwater-International	Training."		RBF	2012-
146,	December	7,	2012.

Bidding
•	 All information in regards to bidding or trading for Overwater Training 

can be found on SWALife > Inflight tab > Training Center > in left-hand 
corner select the icon “Special Events Training”.  Once there, you will 
find Q&A section, bidding information and trading information/forms.

Feature Story
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Release the brake, crawl forward … release the 
brake crawl forward … Ginny’s Monday was start-
ing off with the regular traffic grind as she made 
her way to the local 556 Union office for her shift. 
She finally arrived in the parking lot, rushed to 
the elevator, anxiously awaited the silver doors to 
open, she pressed number 7 and up she went.  Hav-
ing poured her first cup of coffee, Ginny no sooner 
had started her computer when the phone range.  
She quickly gulped down her first swig of coffee 
and answered “Good Morning TWU Local 556, this 
is Ginny.”

“Uhhh Hi, my name is Terry and I have a quick 
question for you.”

 “I will do my best to answer it for you. What is 
your employee number?”

“12345.. ok I am on reserve and…”
Ginny listened intently for the next 

thirty minutes as Terry explained his 
situation.  Ginny smiled to herself, as 
she knew often a quick question was 
more complicated than it seemed on the 
surface. When he was finished, she dis-
cussed the contract language with him. 
At the end of the call, Terry thanked her 
profusely for her time and for answering his ques-
tions. His kindness put a smile on her face. Ginny 
thanked him and felt happy she was able to help.  

After she got off the phone she took a good hard 
look at her task list, fifty-four items to be accom-
plished. ‘Wow I better prioritize!’ 

- File 2 grievances
- Investigate payroll issue
- Callback Serena
- Create Case Packet for Board presentation
- Begin creating case 01-0124 for Arbitration
- Schedule four attendance meetings
She stopped sharp and looked intently at the next 

task as her heart sank a little,
- Decision Rendered Phone call Fiona Flighty
Ginny has been working with a Flight Attendant 

who was facing termination. Fiona had been with 

Riding the Roller Coaster

Lyn Montgomery
Executive	Grievance	
Committee Chair 
214-640-4317

trUe StorY the Company for over nineteen years and was well known and  
respected in her Base. She was shocked to see that the Supervi-
sors had contacted her and begun an investigation.  She was being  
accused of a Class I violation. Ginny fought back tears as she 
feared the Base’s decision that was going to be made sometime 
today via conference call.

She looked again at her list
- Calculate points for termination case
Oh yes she thought, I will have to try to find some time without 

interruptions where I can calculate those points for the twelve 
year Flight Attendant who was terminated due to attendance 
points. Ginny would need to start from her first day of employ-
ment as a Flight Attendant and go through each point that was 
assessed to her, and also ensure that record improvement and 
sixteen month roll-off was properly applied. She would have 
to confirm the information with her employee file and ensure 
that disciplinary letters were properly administered and FMLA 
was offered when she was eligible. Glancing at the phone, Ginny 
hoped it would not ring too much today so she could attack this 
point total without too many interruptions. She sharpened her 
pencil and got her papers organized when “RING RING”…

Putting her pencil down she responded, “TWU 556 this is Ginny”
“Hello”, a meek voice answered, “I am wondering if you can help 

me” Ginny’s hair stood up as she could 
hear true desperation in the voice at the 
other end. 

The Flight Attendant calling her was on 
an overnight in a hotel and had just re-
ceived news that her Mother had passed 
away. The Flight Attendant was alone, far 
from home and did not know what to do. 
Ginny spent the next hour speaking with 

her and her Inflight Base to get her routed home and request be-
reavement leave.  At the end of the call, Ginny felt mentally ex-
hausted and needed a moment to step away from her desk.  

Refreshed, Ginny once again turned to the points case she had 
not yet begun.  She was able to calculate the first six months when 
once again the jangling of the black box on her desk beckoned her. 

The next call was from a Flight Attendant who seemed very 
angry; he spoke hotly and with fever. Ginny wondered why he 
seemed so mad with her as she was here to help. She pushed 
these feelings away however and remembered that he was just 
frustrated with the reschedule he had been given by Scheduling 
and not directly at her.  

Ginny has been rescheduled many times herself and knew what 
it felt like. She sympathized with the Flight Attendant, checked 
his screen, verified the contract, and informed him that unfortu-
nately the reschedule was legal. She went over the contract with 
him and attempted to find the silver lining by explaining to him 
that the good news was he would be receiving premium pay for 
the last two legs. 

The Flight Attendant 
was alone, far from 
home and did not 
know what to do.
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“I don’t care about that! Who the *&^% cares about the money when I had 
plans at 3 pm today that I cannot make. This Union sucks I mean what am I pay-
ing dues for!!!!” 

The phone clicked.  Ginny pulled the phone away from her ear slowly, still feel-
ing slapped from his words.

Looking back, she wondered if she could have said anything different. She had 
maintained a polite manner and had fully researched his reschedule. Sometimes 
being the bearer of bad news was simply a burden that could not be overcome.

Twenty more phone calls later; Ginny was able to work on her points case for a 
short while when a call came in with a completely different tone.

“Hi, this is Consuela. First of all I just want to thank you for all of your hard 
work, we so appreciate what you do and we are glad you are there to help us!”

Humbled Ginny stated, “thank you I really appreciate your kind words, what 
can I help you with?”

“I am hoping you can help me, I have been contacted by an Inflight Supervisor. 
She asked me to fill out a Irregularity Report concerning a customer complaint 
letter and she want me to come in for a meeting.”

Ginny listened carefully to the details she was told. A customer had complained 
that this Flight Attendant had been rude and militant when she requested that 
she turn off her iPad and stow it for take off.  The allegations made in the let-
ter were inflammatory and Ginny understood why this Flight Attendant was so 
upset. They discussed the potential discipline the Base may administer if they 
found that the allegations were indeed true. “Failure to maintain a courteous and 
business like demeanor” could be the Work and Conduct violation that would 
fit, based on the little information we had at this point, therefore a discipline 
letter could be likely, but no suspension or termination would occur.  This was 
only if the Supervisor believed the customer over the Flight Attendant. Of course 
they would need to look at and evaluate IR’s from other Crew Members, and any 
one else involved.  Ginny explained a representative would accompany her to the 
meeting.  After the phone call, Ginny created a case for this incident in the elec-
tronic database and sent the meeting information to the Grievance Administra-

tor so a Shop Steward could be 
scheduled.

Glancing up from her com-
puter, Ginny noticed the light in 
her office has changed. The day 
was almost complete, as dusk 
had spread an orange glow 
upon her desk. The decision 
call for the Flight Attendant ac-
cused of a Class I violation was 
still to come in. Perhaps the 
Base would forget? “No such 
chance,” she thought as she 
saw the caller ID on the incom-
ing call.  

Ginny’s heart skipped a beat 
as she took a deep breath be-
fore picking up the phone.

... to be continued

Everyone is famil-
iar with your Miranda 
Rights...”Anything you say 
can and will be used against 
you”... well that also holds 
true for CWA messages. It is 
important to recognize that 
the Company can read CWA 
messages. You may think 
you are sending a private 
message meant only for one 
person, but that message be-
comes public as soon as you 
hit send. You must always 
use caution when sending 
messages on CWA. 

CWA messages have been 
used in Fact Finding meet-
ings against Flight Atten-
dants and those messages 
have proved to be very in-
criminating. When sending 
messages, choose your words 
wisely because “anything 
you say can and will be used 
against you”.  If you want to 
discuss trading options, list 
your cell phone number and 
have Flight Attendants send 
you text messages instead of 
using CWA as a form of com-
munication. 

NEVER, EVER leave a mes-
sage stating why you want to 
get rid of your trip or trade 
it, e.g.,  “Please pick up, it’s 
my daughter’s birthday”. You 
may have every intention of 
working that trip if it is not 
picked up; however, your 
circumstances could change. 
Perhaps you suddenly get 
sick, and you now have a pa-
per trail leaning towards dis-
cretionary use of sick leave. 
It is best to be safe not sorry. 
Don’t say anything you would 
possibly regret.   

CWA Messages...
leaving a paper trail. Continued 

By:  Lucy White-Lehman 
Shop Steward Committee Co-Chair 
lwhitelehman@twu556.org
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My name is Bill Holcomb. I have been a unionized 
Flight Attendant since 1977, starting with Hughes Air-
West, yes THAT Hughes!  I am from Escondido, Cali-
fornia, which is in northern San Diego County, and 
have spent most of my life between California and the 
most beautiful spot on Earth, the north shore of Kauai.

The summer between high school and college, my 
parents informed me that since I was 18 they would no 
longer pay for my travels to Hawaii. In a fateful mo-
ment I saw a poster advertising Flight Attendant inter-
views for Hughes, and was hired.  I began flying on the 
weekends and going to San Diego State University dur-
ing the week.  I graduated with a degree in Business In-
formation Systems Analysis and Spanish (back then, if 
you didn’t have a second language, you went to work in 
Omaha or Columbus, pre-silicon valley days) and I ac-
cepted a job with IBM as a systems analyst.  Fortunately 
Hughes had a leave program, so I took a 6-month con-
venience leave from flying and accepted a prominent 
job in a nice office environment.  After the first day at 

Bill Holcomb my new 9-5 job, I knew I had made a horrible decision! As you all know, the 
Flight Attendant job is as addictive as a bag of chocolates. The 30th day of 
my “high end” employment, I left my cubicle, called a former supervisor at 
Hughes and begged to get back on the planes and never looked back. 

I have since worked through the acquisition of Hughes by Republic in 
1980, the further acquisition of Republic by Northwest and finally taking 
an early-out offer from NWA in 1994. I was burned out and angry, the 
airline industry had changed so radically in the 80’s. After bumping into an 
acquaintance in San Diego, who was working at Southwest Airlines, I ap-
plied for a Flight Attendant position. I interviewed and made the best dumb 
decision of my entire life... I entered into Southwest Flight Attendant Train-
ing in March of 1996. I have been represented by, and an active member of, 
four different unions: APFA, AFA, Teamsters and now TWU 556, the best 
of all by far.  

I am the proud parent of a 95-lb rescued blue-nosed pit bull, who answers 
to the name of Shabu, also known as the Mayor of Newport Avenue. As a 
commuter, flying 135 TFP per month has its own set of challenges, but I 
am especially grateful for our hard-earned flexibilities and quality of life.  
My partner has just completed a successful 3-year battle with Lyme disease 
and I can’t think of another job that would provide me with the ability to 
arrange my schedule as needed for his care.

We are headed to the negotiating table during Southwest’s most ambi-
tious stage of growth and expansion to date. I am excited to carry my expe-
rience to the negotiating table. Stacy, Brett, Paul, Val and I have agreed to 
a serious commitment for the foreseeable future and are eager to hear your 
ideas and solutions.

OAK	Flight	Attendant 
bholcomb@twu556.org

Being a Southwest Flight Attendant was my first full-
time job as well as my first Union job.  I started here 
when I was 20 years old.  I am originally from New York 
City but I have lived in many places.  Nowadays, I call 
Portland, Oregon my home.

 I was invited to Flight Attendant Training 11 years 
ago, excited about getting my “dream job” for one of 
the most successful airlines in the World.  I felt very 
privileged to work for Southwest, not only because 
it was one of the best companies to work for (Forbes 
magazine said so), but because no other major airline 
was hiring flight attendants at the time.

 I had to move from my home in New York City to 
Oakland, but I was looking at everything in a positive 
light.  I was willing to be “flexible”, work weekends and 
holidays, and keep a smile on my face after working 12 
hours.  Basically, I was ready and willing to go above 
and beyond for the traveling public, even if it took the 
last bit of energy from me.  What I was not ready for 
is how hard things would be for me—a new-hire flight 
attendant living in the San Francisco Bay Area.

 The first month after training, I was broke and homeless (I could only 
afford a crash pad in an airport motel).  Although I belonged to a Union, I 
was still on probation and I knew I could be fired at any moment, for any-
thing.  I did not get paid for training and my starting trip pay was $14.67.  I 
was forced to make difficult choices whenever opening up my wallet.

 Four months after I was hired, our Contract became amendable (on June 
1, 2002).  Being that the 9/11 tragedy occurred only 10 months prior and 
still continued to dominate the news channels and most aviation industry 
conversations; I thought to myself, “how could we possibly ask for more 
compensation and better work rules?” I did not know the answer but I de-
cided that I would “join the fight” no matter what the outcome might be.  
After being employed for only 2 months at Southwest, I signed up to be a 
Precinct Captain.  I was the youngest and definitely the most junior Pre-
cinct Captain -and I was still on probation!

 After our 2002 Negotiating Team secured an industry-leading Contract 
for the Membership, I continued to be involved and assumed various lead-
ership positions within the Union.  In 2007, I ran for the position of “Con-
tract Negotiator” and I won the election by 10 votes.  I had the pleasure of 
negotiating another industry-leading Contract for my coworkers (Contract 
2008) and continued to negotiate the subsequent Side Letters (SL7, SL8, 
& SL10).

 I am excited and eager to negotiate another industry-leading Contract 
for my workgroup when we return to the negotiating table later this year.  
Even today, after the other airlines have “become leaner” and forced their 
employees to “do more with less”, we still remain the hardest working flight 
attendants in the industry and we deserve to be compensated as such.  I 
will never sell you short and neither should you!  Remember: United we 
bargain and divided we beg.

OAK	Flight	Attendant 
val@twu556.org

Val Lorien
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Southwest is truly a family affair in our house.  Be-
tween my wife of 20 years, my mom, cousin and me, 
we have over eight decades of experience.  I have 
ten-year-old twins, Kaley and Sam, and have lived 
in Dallas until last year when we relocated to Austin, 
Texas.  Born and raised in Garland, Texas, I attended 
college at Texas Tech University and then returned 
home, where I was part owner of a sheet metal shop.  
I continued my education and received a degree as a 
Registered Nurse.  In 1988, I heard Southwest Air-
lines was hiring Flight Attendants.  My story is the 
same as many of yours … we were young and thought 
“why not?”  So thus, I began my Southwest Career.  
Intending only to fly a few years, 25-years later I am 
still here and love every detail of being a Flight Atten-
dant and representing our Membership in many roles 
throughout the years.

It did not take me long to become involved in our 
Union.  I started out working on the Overlap Desk for 
our Union Scheduling Committee, and went on to be 
a Member of the first CRM (Crew Resource Manage-
ment) Group, assisted in organizing and launching 
the CISM Committee, and participated in Arbitra-
tions.  While serving, I was listening to issues that 
some of our Flight Attendant’s had and I wanted to 
make a difference.  So, in 1994, with the help friends, 
family and Union Members I was elected President. 
For the next six years, I worked with a wonderful 
Team.  Even though we shared different philosophies 

I am Brett Nevarez, one of your elected Negotiat-
ing Team Members. I was hired as a Flight Atten-
dant in 1994 and have commuted my entire career 
from ELP while based in OAK, PHX and LAS. I am 
the breadwinner for my family; my wife and 5 year-
old son rely on me to earn a respectable wage while 
maintaining a work schedule that allows me time off 
with them. 

Dean editedBrett Nevarez
I was a Shop Steward from 2000 to 2006 and a Negotiating Team 

Member from 2002 through 2004. I was then elected as Executive 
Board Member at Large in 2006 and during my term served as Co-
Chairperson of the Scheduling Committee. Additionally, I am proud 
to have served as Chairperson for the Flight Attendant Assistance Pro-
gram (FAAP) between 2006 and 2012. I believe that my 25 months of 
difficult contract bargaining experience, which included mediation by 
the National Mediation Board, and my other Union-related experience 
will help our cause at the negotiating table this coming June.

I am committed to working relentlessly and doing whatever it takes 
to ensure that our Flight Attendants continue to work under an indus-
try-leading Contract and that Southwest Airlines remains profitable for 
years to come. It is an honor to represent you and I thank you for an-
other opportunity to serve.

and disagreed from time to time, we always put the Membership 
first.  Some of our accomplishments during that time:

•		Helped	develop	and	improve	the	Shop	Steward	Program,	which	
created a building block for the amazing Shop Steward Program 
we have now.

•		Assisted	Mary	Longobardi	in	establishing	the	first	Flight	Atten-
dant Alcohol and Drug Committee.

•		Negotiated	the	1996	Contract,	which	has	been	a	vital	building	
block upon which each successive Contract has improved.  

To increase my leadership skills and knowledge, in 1998 I earned 
an additional Bachelor’s Degree in Labor Studies specializing in 
negotiation and Arbitration from the National Labor College, for-
merly George Meany College, in Maryland.  I was an International 
Council Member from 1994 thru 2000, and served as an Interna-
tional Delegate to the TWU Convention.

In late 1995, I participated in forming a group to meet with the 
other Presidents of Southwest Airlines labor unions.  It didn’t matter 
if they were AFL-CIO or an Association of Members, it was about 
the people representing the members on-property.  At first, we met 
and discussed current and upcoming issues, and sometimes just to 
talk “shop” in relation to labor matters.  The main point was that 
all of us on-property were finally communicating, staying abreast 
of each other’s labor challenges, and using this new awareness to 
demonstrate support when needed. Above all, we strived to remain 
unified in our appreciation of each other’s contributions to the con-
tinued success of our airline.  This group is today known as the Labor 
Summit. 

I am honored to once again, serve the Members of TWU 556, 
by protecting and improving upon the industry-leading Contract 
we have in place. As we enter new destinations and a new direction 
of Southwest Airlines’ accelerating growth, issues will continue to 
arise that must be addressed Contractually.  I support the Member-
ship and our current Administration, and am committed to deliver 
a Contract that will seek positive solutions for both our Members 
and our Company.

Paul Sweetin
DAL Flight Attendant 
PaulSweetin@twu556.org

LAS Flight Attendant 
bnevarez@twu556.org
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President’s Letter  

Stacy Martin

The Contract, Social Media  
& SWAG

TWU Local 556 President Stacy Martin discusses the issues 
ahead in 2013 for our Local.  

The New Year brings with it both the anticipation of negoti-
ating a new Contract along with concerns resulting from new 
initiatives announced by Southwest Airlines: the Southwest 
Airlines Gratitude (SWAG) program and the revised Social 
Media Policy. 

Our Contract Negotiations Team (NT) met with our Strate-
gic Advisor, Mark Richard, on January 7 to begin preparing 
for negotiations, which are scheduled to start June 1, the date 
that our Contract becomes amendable.  

The Company is currently in contract negotiations with 
the Pilots’ Union, the Mechanics’ Union and TWU Local 555, 
representing the Ramp, Operations, Provisioning and Freight 
Agents. These negotiations have been dragging on for some 
time now, indicating to us that we should be ready for a long, 
arduous process ahead at the negotiating table.  

It will be a demanding task, but I have every confidence 
that the new team -- brought together through Membership 
elections and Executive Board appointments -- has the skills, 
experience, sound judgment and diplomacy to deliver a Con-
tract that will serve our Members well.  

By now you have probably logged into SWALife and been 
presented with the required acknowledgment of Southwest 
Airlines revised Social Media Policy. While the existence of 
our Social Media guidelines is not new, never before has the 
Company mandated acknowledgment and agreement with 
the Social Media Policy, the Social Media Handbook and the 
extensive Guidelines for Employees as a condition of ac-
cessing SWALife; including Employee and payroll records, 
Departmental Read Before Fly Memorandums, your work 
schedule and the ability to “Check-In” for your assignment at 
the appropriate time from your Lounge.

While it is understandable that Southwest Airlines has an 
obligation to protect the Company’s confidential and pro-
prietary information, as well as the usage of its registered 
trademark images and logos – the revised Social Media 
Policy appears unrestrained in its scope, and endless in its 
breadth. Even with the recommended disclaimer (“the views 
expressed are my own…”), which was advised we should all 
post on our various online social media profiles, there is no 

President TWU556
HOU Flight Attendant
president@twu556.org  
or 214-640-4301

assurance in the Social Media Policy that this posted 
disclaimer carries with it any indemnity against 
overzealous charges being brought against our Mem-
bers for their online activity.

I would argue, nevertheless, that perhaps the new 
Southwest Airlines Social Media Policy is overreach-
ing in many respects.  We will continue to review the 
new policy for potential conflicts with our current 
contractual rights and be ready to address them.  As 
with other issues, should a disciplinary action occur 
that the Union determines to be an overreach of the 
Policy’s stated intentions, or speech that is protected 
by law, we will meet with the Company and seek to 
the resolve the issue. If the issue cannot be resolved, 
then if applicable, the Union will file the necessary 
grievance(s).   

Southwest Airlines Gratitude, or SWAG, is another 
new Company implementation that brings with it 
new contractual rights concerns.  Employees who 
“Opt-In” to the program have the opportunity to earn 
SWAG points for perfect attendance, but according to 
rules defined by the program -- not by our Contract.  
These SWAG points can be redeemed by Employees 
for their choice of Guest Passes (what we now know 
as Buddy Passes), Rapid Rewards points, merchan-
dise or gift cards.  

The name “SWAG” sounds upbeat and fun, but 
many significant aspects of the program are based on 
attendance, an issue covered by our Contract.  After 
careful review of the extensive rules of the program, 
we have determined that certain stipulations of the 
SWAG program’s definition of “perfect” attendance 
differ from our contractual definition. For these 
and other reasons, we are seeking to resolve with 
the Company, by any means necessary, the program 
discrepancies that do not comply with our present 
contractual protections.  

We will continue to monitor the new changes 
affecting our workplace and Culture and keep you 
informed of new developments as they occur.  

These new changes make it even more important 
for you to attend your upcoming Membership Meet-
ings and make your voice heard.  Go to page 13, find 
the scheduled date for your base Membership Meet-
ing and please participate if your schedule allows.  

Mark your calendar also for February 13, when 
Members of TWU Locals 555 & 556 come together in 
Dallas for a Joint Unity Day. We hope you have an op-
portunity to drop by and show your support. Solidar-
ity has never been more important than it is now.

In Unity, 
 Stacy K. Martin 
 President, TWU Local 556



I wish you a very Happy New Year!!!.   
Let us be 

United, working together toward the same
 goal and 

201a3 will be the best year for Our Unio
n and the 

Membership!  I love you All,

In Unity,
Madeleine Howard

I am absolutely honored and privileged to be a part of this amazing Team/Family.  I have served the Members at local 556 in some capacity over the last 10 years and have watched this Union grow and succeed, but I can honestly say, I have never seen a more amazing, kind, strong, united and powerful Union as I see standing today.  I am truly amazed could not be more proud!!!!  Also, thank you Lyn Montgomery for being the best Grievance Chair this Local has ever seen.  It has been wonderful working with you for many years and now even better working for you - you are fantastic and this Union would not be where it is today, this soon, without you.  Executive Board, thank you for 

would not be where it is today, this soon, without you.  Executive Board, thank you for being the BEST.  Grievance Team and Arb Team…WOW!!!!  Just WOW!  I love and ap-preciate you ALL!!!!!!  Keep up the good work!In Unity, 
Becky Parker  | Grievance Committee Chairperson

Your Union staff is dedicated in serving this Membership


