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To: TWU Local 556, Executive Board 

CC: Harry Lombardo; Cuyler Thompson; Erich Schwenk  

Date: May 12th, 2014 

Re: May 2014 EB Safety Team Report 
 

Currently the Safety Team has the following open and/or resolved 
action items: 

Aviation Safety Action Program (ASAP)  – Reports Under ERC Review = 31 

  ID - Event Date - Status                               
__________Summary________________ 

1924 4/13/2014 
Sent to 
ERC for 
review       

Flight Attendant Injury, Coffee Maker, 
Flight attendant burned by coffee maker 
that wasn't fixed due to 'strong start' 
program 

1938 4/17/2014 
Sent to 
ERC for 
review   

  

  Jumpseat, I landed on an aft jump seat 
due to turbulence.  

1947 4/22/2014 
Sent to 
ERC for 
review   

 

   Equipment, Crew emergency oxygen 
compartment sealed shut  

1948 4/24/2014 
Sent to 
ERC for 
review   

 

   Boarding, Ops Imporperly Boarded  

1949 4/23/2014 
Sent to 
ERC for 
review   

    while serving I spilled drinks from my tray 
on a customer. 

1950 4/24/2014 
Sent to 
ERC for 
review   

 

   Unsecure Cabin, Landed in lavatory 

1951 4/25/2014 
Sent to 
ERC for 
review       Boarding, Ops began boarding before all 3 

FAs were onboard. 

1952 4/25/2014 
Sent to 
ERC for 
review   

 

   OWWE_Briefing, Failure to brief Exit Row 

 
 

 
 

 
 

  

    
 

TWU Local 556 Safety Team 
Michael Massoni – Operational Safety Chair 

 
…The mission of the Unions Safety Team is to provide Union Leadership in all issues of health & safety; 
Technical Counsel to the TWU Executive Board; Representation to our Membership; Stewardship within 
our Company, Industry, its regulatory bodies and most importantly, facilitate Effective Communications 

between all… 
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1954 4/28/2014 Sent to 
ERC for 
review  

Arm/Disarm Door, Forward service door 
was armed from previous flight 

1956 4/25/2014 
Sent to 
ERC for 
review       OWWE_Briefing, "C" FA said she had 

forgotten to brief OWWE 

1957 4/27/2014 
Sent to 
ERC for 
review       

Unsecure Cabin, I was assisting the 
working cabin crew with a medical 
emergency and inflight service while 
deadheading.  

1958 4/29/2014 
Sent to 
ERC for 
review       Unsecure cabin, Jumpseat, I was not 

secured in jumpseat for landing. 

1959 4/29/2014 
Sent to 
ERC for 
review       

Arm/Disarm Door, Failure to disarm door. I 
was at door ready to disarm. Agent came 
in to replace trash. I moved aside and 
forgot my door. 

1960 4/29/2014 
Sent to 
ERC for 
review   

    
Child Restraint Device, Failure to 
acknowledge infant carrier directly behind 
OWWE row 13  

1961 4/29/2014 
Sent to 
ERC for 
review       

OWWE_Briefing, "C' FA could not 
remember if she briefed the overwing. I 
cannot remember if I confirmed with "C"  

1962 4/30/2014 
Sent to 
ERC for 
review       

OWWE_Briefing, Failed to verify with "C" 
position that the OWWE had been briefed 
prior to closing cabin door for pushback. 

1963 4/29/2014 
Sent to 
ERC for 
review       

Boarding, Minimum Crew Violation, Ops 
agent started to board the flight without all 
flight attendants on the plane 

1964 4/29/2014 
Sent to 
ERC for 
review   

    "B" F/A refused to comply with proper 
boarding position (after several requests) 

1965 4/29/2014 
Sent to 
ERC for 
review       Demo, Emergengy briefing not completed 

1966 4/27/2014 
Sent to 
ERC for 
review       Demo, Failure to Complete Emergency 

Demo 

1967 5/3/2014 
Sent to 
ERC for 
review   

    

Unsceure Cabin, Due to turbulence, CPT 
said F/As sit down, I quickly put my 
makeup bag in the stowage area for the 
emerg. checklist 

1968 5/4/2014 
Sent to 
ERC for 
review       OWWE_Briefing, did not cross check "C" 

FA about briefing overwing exit 
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1969 5/4/2014 
Sent to 
ERC for 
review       Jumpseat, Landing in the Aft jumpseat 

1970 5/4/2014 
Sent to 
ERC for 
review       

OWWE_Briefing, I forgot to give the exit 
row briefing before departure. I realized 
my mistake and briefed during cabin 
service. 

1971 5/4/2014 
Sent to 
ERC for 
review       Arm/Disarm Door, slide fell out of casing 

1975 5/5/2014 
Sent to 
ERC for 
review       

Cabin Walk Through, did not perform final 
cabin walk through before cleared for 
departure signal from captain 

1976 5/6/2014 
Sent to 
ERC for 
review       Arm/Disarm Door, Failure to unarm door 

slide.  

1977 5/5/2014 
Sent to 
ERC for 
review    

   OWWE_Briefing, forgot to brief exit until 
during safety demo 

1978 5/9/2014 
Sent to 
ERC for 
review       Arm/Disarm Door, Did not crack open 

service door 

1979 5/10/2014 
Sent to 
ERC for 
review       Unsecure Cabin, Medical ER. Landed in 

aisle with ill passenger, MD and RN. 

1980 5/10/2014 
Sent to 
ERC for 
review       

Unsecure Cabin, When I started taking 
drink orders, I realized I had 5 in a row 
(infant twins). Moved a pax to get 
compliant. 

 
ASAP Reports received to date:    1980 

 Accepted Reports to date  =    1796  

Q1 2014 ASAP Data: 
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Aviation Safety & Health Database Int’l (ASHDI)  – Reports Received = 0  

Report                       Entered into LaborForce 

 

Southwest Airlines Event Notification System (ENS) and 
 
AirTran Safety Information Reported Event Notification (SIREN)* 
 
Fielded Events for Period: 
 
 • 04/14/14 through 05/12/14 = 192  

 • Emergencies Declared = 29  

 • All OF 2014 to Date = 836 

 • ALL OF 2013 = 1138** 

 • ALL OF 2010 = 1413 

 • ALL OF 2009 = 1210  

 • ALL OF 2008 = 940 
 
*With the advent of SWA / AT SOC, TWU 556 receives both ENS and SIREN 
events from NOC.  All ENS events will be tracked, trended and vetted for 
possible follow-up.  All SIREN events will be tracked and trended but will not be 
vetted for follow-up as AT is covered under a different CBA and bargaining unit. 
 
**ENS tracking and trending was suspended for the period of May 2012 – June 
24th, 2013 – However ENS follow-up was maintained throughout this period.  The 
Safety Team has re-established the practice of tracking and trending all 
ENS/SIREN events and will include the same in all future Safety Team Reports 

 
 

 
• TWU Local 556 Operational Safety Chair, Michael Massoni and Occupational Health 

and Safety Coordinator, Michele Moore are continuing to monitor Flight Attendant 
reported allergic reactions that are seemingly linked to Evolve interior 
converted aircraft.  Since this phenomenon surfaced the TWU 556 Safety Team 
has encouraged Flight Attendants to report any and all suspected Evolve related 
allergic reactions via IR and/or ASAP.  At this time the TWU 556 Safety Team, in 
cooperation with Management, concluded our investigative efforts and are in receipt 
of the following Independent Medical Evaluation/Review in the matter: 
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A communications plan has been developed in order to respond to all Flight Attendants 
that provided reports (IR, ASAP, OJI and/or email).  Please see attached Memorandum. 
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OPEN DISCUSSION ITEM(S): 
 
• Cabin Pets Policy (Numbers Allowed) 

 
• Unacceptable Passenger Carriage Education Initiative (Video) 
 
• Hot Aircraft Procedures 

o Operational Challenges 
o Problem Reporting Procedures  

 
SCHEDULED AND STANDING MEETINGS: 
 
• Tuesday, May 13, 2014 – Health & Safety Coordination (HASC) with Inflight 

Safety, Regulatory Standards and SWA Safety and Security 
 

• May 7, 8, 13, 29, 2014 – ASAP Related Meeting(s)  
 
• June 2-4, 2014 – GDT Visit to Encore Industries (737-MAX Related) 

 
• May 20-22, 2014 – Meeting with FCC regarding Mobile Broadband on Aircraft 

NPRM 


