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June 29, 2010
Local 556 Executive Board
Conference Call Synopsis

Thom McDaniel convened the Conference Call at 1000.

Executive Board Members present on the Call were Thom McDaniel, Michael Massoni, John Parrott, Cuyler
Thompson, Mark Torrez, Don Shipman, Crystal Rains, Jimmy West, Donna Keith, Audrey Stone and Bryan
Orozco.

Thom McDaniel reported to the Board that Inflight Management might soon implement procedures consistent
with an emergency situation as the result of too many sick calls. Thom explained that the procedures had been
outlined in a Settlement Letter between Southwest Airlines and Local 556 for Grievance #2307, dated October
31, 2002.

There was discussion.

The Board agreed to communicate with our Members about the situation independently and not to collaborate
with Inflight Management in a “joint” communication.

The Conference Call ended at 1040.

To the best of my knowledge, these Minutes are an accurate account of these proceedings.

Cipv—

Cuyler Thompson
Recording Secretary




