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Several of our
Members recently
got a surprise in their

home mailboxes.  Those
people who filled out
the “Gimmie an A” post-
cards received a form
letter from Inflight Vice
President Mike Hafner
expressing his disap-
pointment and discour-
aging them from further
actions.  The postcards
addressed  Inflight
Management’s viola-
tions of the Contract
resulting in the Open
Time Manipulation
Arbitration.  As a result,
many Members have
expressed concern that
they are being intimi-
dated or targeted for
supporting our Union.

I won’t debate
each and every point
of Mike’s letter, but he
did illuminate some
very important points.

The cards were not
directed at Schedulers.
We all know that
Schedulers work hard
every day.  Inflight
Management is violat-
ing our Contract and
manipulating Open
Time.  Schedulers are
simply following the rules
that they are given.  To
suggest the Union is

attacking Schedulers
promotes the “tribalism”
Mike warns against.
He’s right, we can’t
afford that.

Open Time Manip-
ulation began long
before Mike became
Inflight Vice President,
but now the buck stops
with him.  Our Union did
approach him to step in
and resolve the matter
before it went to Arbi-
tration.  In spite of being
cautioned that this was
a deeply felt issue
among our Membership
that had affected
morale, Mike chose not
to intervene and to
allow the issue to go
through “the process”.
Perhaps Mike did not
know that our Union
involves the Membership
directly in “the process”.

Since the Arbitra-
tion, Mike has chosen
to get involved by
sending form letters
directly to our Members.
Perhaps instead of form
letters to our Members,
Mike could send a letter
to our Union ceasing
the practice of Open
Time Manipulation and
abiding by our Contract.

In his letter, Mike
stresses open communi-

cation;  however, when
our Members sent him a
postcard expressing
their opinions, he sent it
back. Enough said.

The only message
that I can see in Mike’s
letter is good old fash-
ioned Union Busting. I
know Mike, and he
does not consider him-
self a Union Buster.  He
knows that Article 1.1
prohibits discrimination
or targeting our
Members for lawful
Union activities.  On the
other hand, the recent
letter targets only those
who got involved and
supported our Union
and it discourages fur-
ther actions.  Our Union
has filed a Group
Grievance on behalf of
all Members who
received the letter. Do
not be intimidated.  The
key to our success is an
informed and involved
Membership. It’s time to
get involved!
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CALENDAR OF EVENTS
OCTOBER 2007 MEMBERSHIP 

MEETING - ALL TIMES ARE LOCAL

LAS
DATE/TIME: Wed., 10/10/07 at 10:00 AM

LOCATION: LAS AIRPORT: ROOM 4

(Above ticketing on the 2nd 

part of Terminal Operations)

HOU  
DATE/TIME: Thur., 10/11/07 at 9:00 AM    

LOCATION: HOU Hobby Airport

The Astros Room

(down the hall from Lounge)

MCO
DATE/TIME: Thur., 10/11/07 at 6:00 PM

LOCATION: Hawthorn Suites MCO

7450 Augusta National Dr.

DAL
DATE/TIME: Wed., 10/17/07 at 6:00 PM

LOCATION: TWU Local 556 Office

7929 Brookriver Dr., Ste 750

OAK
DATE/TIME: Mon., 10/22/07 at 2:00 PM

LOCATION: OAK International Airport

Esther Love Conf. Room 

(Take elevator to 2nd Floor,

Go through wheelchair 

accessible door, turn left,

room is on right)

PHX
DATE/TIME: Wed., 10/23/07 at 1:00 PM

LOCATION: PHX Sky Harbor Airport

Terminal 3 - Level 2

HMSHOST Conf. Room

(Go to the end of hallway 

next to Sbarro Restaurant)

BWI
DATE/TIME: Mon., 10/29/07 at 1:00 PM

LOCATION: BWI Airport

BWI Conf. Room NTE 247 

(At the end of the Air Tran 

counter, turn right to the 

Meditation Room, then take 

another right. The BWI 

Conf. Room,#NTE 247,will 

be on the left behind the Air 

Tran ticket counter)

MDW
DATE/TIME: Tues., 10/30/07 at 10:00 AM

LOCATION: American Legion

Clearing Post 600 

4352 W. 63RD Street  

OOPPEENN TTOO MMEEMMBBEERRSS OONNLLYY
IIDD’’ss  WWIILLLL BBEE CCHHEECCKKEEDD

For meeting information and agenda, 
go to: wwwwww..ttwwuu555566..oorrgg

PPRREESSIIDDEENNTT’’SS MMEESSSSAAGGEE
by Thom McDaniel, TWU Local 556 President
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PHX DEBM Michael Broadhead Resigns

It is with a very heavy heart that we must announce that PHX Domicile Executive Board
Member (DEBM) Michael Broadhead has resigned from the TWU Local 556 Executive
Board.  Since accepting the position as PHX DEBM, Michael has not only worked tire-

lessly to provide excellent representation for our PHX Members, and has continued to
provide the most up-to-date information through his now famous “PHX E-Connection”
electronic newsletter, but he has also successfully developed a new cadre of Union
Leaders in PHX.  Unfortunately, his hard work has taken a toll on his home and family.  As expected, "B" was able
to prioritize and prove his Leadership by putting family first.  

In accordance with our Local’s Bylaws, your Executive Board is faced with the challenge of appointing a
new PHX DEBM, and thanks to Michael's efforts, we have many "new leaders" to choose from.  This appointment
has not yet been made at press time, so please go to www.twu556.org for the breaking news.

When you see Mr. Broadhead on line, please be sure to thank him for his Leadership and hard work.  We
will miss working with Michael, but there is no doubt that whether on the plane or in the lounge, he will remain
a driving force in our Union and Company.

August 21, 2007

Thom McDaniel

President, TWU Local 556

7929 Brookriver Drive, Suite 750

Dallas, TX  75247

Dear Thom,

I am writing to inform you of my decision to resign from the TWU Local 556

Executive Board, effective August 31, 2007. This would also include my participa-

tion on the Inflight/Provisioning Committee as the TWU Local 556 Representative. 

I have considered this decision for an extended period of time, giving all sides

of the decision full consideration and feel it is the right decision for myself, and to a

larger degree, our household. 

I feel as though since I joined the Board over a year ago, my work has 

benefited the membership as a whole as well as the PHX Flight Attendants I have

proudly represented and worked tirelessly to communicate with. During this time we

completed the Union Office relocation project in Dallas, set goals and objectives

using the Strategic Plan, completed enormous amounts of grievance work, helped to

secure our Union’s long term finances, communicated with our Flight Attendants,

and strengthened our Union’s future like never before.  

I feel as though I have laid a foundation and have given immense service to my

coworkers, my Union and my Company and it is now time for another co-worker to

step in and continue the work in a way they will ultimately decide. 

Thank you for your endless support and skilled Leadership to our Union and

to all of our Flight Attendants.

Regards,

Michael D. Broadhead
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Scoring points can be fun under the right circum-
stances:  giving someone special an unexpected
gift, or playing your favorite sport. Just make sure

your fervor for scoring points doesn't carry over to SWA.
Of course we all know that high points at SWA can
spell trouble - or more accurately, termination. In this
article, you will find some useful tips.

In a recent situation, a Flight Attendant’s comput-
erized point total did not match the documented
point total in his Employee file. In that particular situa-
tion, the Flight Attendant assumed he had all his point
information correct; however, the SWA computer data
was a different story. Fortunately, the Flight Attendant
kept excellent records of his points, kept hard copies of
all of his correspondence from SWA, and regularly
checked his point total with a Supervisor. So what's the
moral of the story? Always stay aware of your point
total, and ensure that the point total in your Employee
file matches your point total in SWA's computer system.

You can obtain a copy of your file by submitting a
written request to the office. Contractually, the
Company has five days to get your file to you.
Furthermore, any Supervisor should be able to provide
you a print out of your points. If you have any problems
getting any of the documentation or you happen to
find a discrepancy between your file and the comput-
er printout, immediately contact the Union Office.

It would behoove all Flight Attendants to keep a
copy of all documentation you receive regarding your
point total. Keep in mind that the Company must take
a specific action in writing each time a certain point
level is reached:  0 - 4.5 points, no action taken; 5 - 6.5
points, counseling; 7 - 9 points, written warning; 9.5 -
11.5 points, final warning (possible termination for over-
all job performance); 12 points, termination of employ-
ment.  To find out exactly how many points each type
of occurrence is assessed, please refer to Article 32,
section 5 of our Contract (pages 113-114).

It is very important that you utilize a Doctor's note
whenever you can. In order to avoid confusion, it's best
to have your Doctor's Statement written just like it is in
our Contract (page 112):  

1. Date(s) of illness/injury; 
2. Date(s) of treatment; 
3. If applicable, connection to any other illness or 

occurrence which would constitute a Single 
Continuous Occurrence.

4. Date Employee can return to full duty.
5. Doctor's Signature.

By having your Doctor's note in this format, the
Company cannot refuse it. 

It is important that we address “Single Continuous
Occurrence”. Article 32, Section 3, letter (j) defines a
“Single Continuous Occurrence of Illness” as “when a
Flight Attendant is continuously ill or disabled due to a
single illness or occurrence.  Separate sick calls relating
to a Single Continuous Occurrence of Illness must be
made within fourteen (14) days after the ending of the
last day of absence due to the initial report of illness.
Such separate sick calls must be linked by a written
doctor’s statement verifying that the sick calls relate to
a Single Continuous Occurrence”.  This applies even if
you have flown during that 14-day period.  Why is it
important to provide a Doctor’s note for a Single
Continuous Occurrence?  According to Article 32,
Section 5, a “maximum of 2.5 points per single contin-
uous occurrence of illness” can be assessed if a
Doctor’s note linking these illnesses is provided.  

Now let's talk about point roll off! If your points
remain above zero, any points accrued will roll off 16
months after the event, provided that you have not
been inactive or on any type of leave of absence. If
your point total ever hits zero, you get what is called
“fresh start” and will lose all your roll-off for the past 16
months. Let’s be clear: if you ever hit zero points, your
past accumulated points will not be considered in a
roll off if you gain new points after reaching zero.
Further, the only way to bank points is by not calling in
sick or by not having an occurrence for a physical
quarter. The most points you can bank is seven (and
the seventh point can only be banked for perfect
attendance in December).  Please refer to Article 32,
section 6 for more detailed information on roll off.

If you have a recurring illness, it is in your best inter-
est to consider intermittent FMLA. Ask the Company for
the FMLA paperwork and discuss it with your Doctor. If
you qualify for intermittent FMLA, you will not accrue
any points for sick calls covered by FMLA.

If you go out on a sick call and realize that your ill-
ness will be keeping you out for an extended time, you
may take FMLA if you qualify, or you can take a med-
ical leave by submitting a written request to your
Supervisor and submitting a request from your physi-
cian. Medical leave must be for a minimum of 14 days
and will not result in points accrual. The note should
state the time that you will be on leave, when you are
able to return to work, and a diagnosis. The return to
work portion must authorize "return to work full duty no
restrictions". If you fail to put a return to work date prior
to the bids coming out you will be unable to bid. 

We hope you have found this article useful. Good
luck and watch those points!

Some Points on Points
by BWI Shop Steward Mike Fillmon 

and DAL Shop Steward Karen Amos



On August 8, TWU Local 556
received a letter John
Kerrigan, TWU International

Secretary-Treasurer stating that a
periodic review of the dues of TWU
Locals revealed that Local 556 may
not be in compliance with the pro-
visions of the TWU Constitution.

The letter explained that TWU
Local 556 dues are not based on
the standard provision of the  Article
XVII (1) (a) of the TWU Constitution ,
but were instead based on an
agreement under Article XVII (1)(c)
allowing for the substitution of the
standard “two times the hourly rate”
with a “weighted average or other
reasonable equivalent of the hourly
rates” of the Members of our Local.
Under the agreement, once set, the
dues must be adjusted to reflect
changes in compensation received
by the Members of the Local.

The dues of Local 556 have not
been adjusted since 1999.  Due to
the substantial increases in the rates
of pay in our last Contract whose
final amendable date raise took
effect on June 1, 2007, as well as
the reduction of years to top out,
TWU International asked our Local
to make a fresh calculation of the
weighted average of the TWU
Local 556 payscale and adjust our

dues accordingly.
To comply with the request

from the International, Local 556
Treasurer Jerry Lindemann request-
ed the most current records from
Southwest Airlines reflecting how
many Flight Attendants are at each
pay scale.  These records were sub-
mitted to airline economist Dan
Akins to arrive at the weighted
average hourly rate for our
Members.  Mr. Akins’ calculations
found a new weighted hourly aver-
age of $39.62 based on our current
contract and Member population.
The information was submitted to
TWU International on August 27,
2007.  We notified Mr. Kerrigan of
the new weighted hourly rate of
$39.62 and that we would be
adjusting our dues accordingly.
Since Article XVII (1) (c) prohibits
raising dues any more that $4.00,
the new dues amount for Local 556
would be $38.00 per month and we
would implement the change in
October to give us adequate time
to notify our Members.

The dues increase will be effec-
tive on the October 20, 2007 pay-
check.  Although no one likes dues
increases, we have managed to
live without one for many years.  It is
important that we are in compli-

ance with our Constitution and that
we pay our fair share.  If you would
like further information, the letters
from TWU International and our
Union response are posted on the
our website (twu556.org), or feel
free to call the Union Office.

Your Executive Board has been
aware since our Contract was
passed that our dues could be
raised as a result of the wage
increases in our Contract.  We have
continued to live within our budget
and save responsibly while provid-
ing the best possible representation
for our Members.  We will use the
increase to uphold our Contract,
fight for your rights, expand
Membership services, and achieve
the best Contract possible for the
best Flight Attendants in the Industry.
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NOTICE OF DUES INCREASE

OCTOBER MEETING NOTICE:
In an effort to make attending
TWU Local 556 Membership
Meetings easier and more
enjoyable, we are testing later
times and new locations for our
October Membership Meeting.
Please note the new times 
and locations on page 1, and
check www.twu556.org for
more Meeting information.

On Monday, September 3, TWU was well represented at the Dallas Central Labor Council Labor Day Breakfast.
TWU International President Jim Little was the keynote speaker.  Pictured above (L to R): Jim Little, TWU
International President; Lyn Montgomery, TWU 556 Grievance Team; John Parrott, TWU 556 Grievance Team;
Gwen Dunivent, TWU 556 DAL Executive Board Member and Vice President of the Dallas Central Labor Council;
Madeleine Howard, TWU 556 Executive Assistant; and Russell Thompson, TWU Local 555 Member, and Member
of the Dallas Central Labor Council Executive Board.


