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YOUR BI-MONTHLY UNITY SUPLEMENT

A Message from the 1stVice President

Todd Gage is an Oakland-based Flight Attendant and the
Ist Viice President of TWU Local 556.

I would like to start out by recognizing all of our
Members for continuing to endure what has been one
of the worst winters for the airline industry. Over 75,000
flights have been canceled so far this year amongst all
the airlines and we are only in February! No matter
where you are based, at least one segment of your trip
in these last two months has probably been affected. Thank you for your
professionalism and patience through this debacle. President Audrey Stone
mentioned in the last Unity Update that TWU Local 556 was working on a
response plan during these extreme irregular operations. Oakland Domicile
Executive Board Member (DEBM) Matt Hettich, Recording Secretary Cuy-
ler Thompson and I have been working together on finalizing that plan and
will have it ready to go very soon.

Last week, Audrey signed a new Letter of Understanding with Southwest
Airlines Management concerning the Flight Attendant Aviation Safety Ac-
tion Plan (ASAP); it goes into effect on March 1. Under the previous Union
leadership, the ASAP language was changed. The change gave Management
the ability to investigate and issue discipline if they witnessed an event,
regardless of whether the Flight Attendant had filed an ASAP report. The
original intent of ASAP was to enable Flight Attendants to recognize and
self-disclose situations in order to correct the behavior without the threat
of discipline. Thanks to the hard work and diligence of Operational Safety
Chair Michael Massoni, ASAP has been restored to its original intent. If you
feel you may have violated a F.A.R. or Company safety policy, please fill out
an ASAP report immediately. Please contact the Union Office if you have
questions.

On February 3, 4, and 5, Audrey and I attended the TWU International
Executive Board Meeting. This was our first meeting since being elected to
the Board at the TWU Constitutional Convention back in September. We
reviewed all of the reports from the various committees and asked many
questions on behalf of the Membership of TWU Local 556. I can report that
TWU International has been taking action on its promise to cut costs. They
have been revamping the Organizing Department while working on their
current efforts with the Flight Attendants at both Virgin America and jetBlue
Airways. The Committee on Political Education (COPE) gave TWU Local
556 a big shout out for its increase in contributions, as well as its increase in
participation at the TWU State Conferences. On that note, I would like to
congratulate Orlando based Flight Attendant Anita Vinje for being the latest
TWU 556 Member to be elected to a State Conference position. She is now
Recording Secretary/Treasurer at the Florida State Conference.

On Valentine’s Day, we kicked off TWU Local 555/556 LUV Week to
show our continued support for our Brothers and Sisters at Local 555 and

update

their fight for a fair Contract. We asked you to help
with our 5-5-6 “Kiss Campaign” (5 talking points, in
5 minutes, with 6 Hershey’s kisses). Thank you to
those that helped out with this campaign. Although
we may work under different Collective Bargaining
Agreements, let us never forget that together, we
ARE part of the culture here at Southwest Airlines.
Their fight is our fight.

Open enrollment for supplemental insurance is
just around the corner for Members of TWU Local
556. Your Executive Board interviewed a new po-
tential insurance vendor this past week during our
Board Meeting. We will also be interviewing addi-
tional companies in March. Although we currently
have a good product, we want to make sure that we
do our due diligence to get the most for our Member-
ship at a fair price.

The past few weeks have been full of announce-
ments from Southwest Airlines. Not only did South-
west announce our first near-international destina-
tions, scheduled to begin in July, we announced the
initial destinations that will be served from Dallas
Love Field once the Wright Amendment ends in
October. When the Executive Board met with Man-
agement during our February Board Meeting, many
questions were asked regarding these two monumen-
tal changes. It is still unknown what changes the Dal-
las Base will see regarding its pairings and how much
base growth will be seen once the Wright Amend-
ment expires. We did receive confirmation that our
Members will have international overnights once the
international flying commences. Please stay tuned
to future Union publications for some great tips and
suggestions for Flight Attendants when flying abroad.

It is my sincere honor and pleasure to serve as your
Ist Vice President. When you see me out on line,
please don't hesitate to stop and say hello. I am al-
ways happy to talk to Members of TWU Local 556,
the BEST Flight Attendants, working under the BEST
Contract in the industry!
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Your Duty Period ends at “block” on an Overnight.
Your Duty Period ends at debrief when coming into
Domicile.

If you encounter a contractual illegality that entitles
you to double the time off spent on duty as outlined in
Article 8.2.C.2, and have Recurrent Training (RT) dur-
ing that time off, you have the option to attend RT for
time and one-half (1.5) or be pulled for the time off and
reschedule your training to another day.

If you are required by Inflight Scheduling to remain
with an aircraft and/or at the airport for any reason, your
Duty Period will continue until Scheduling releases

you as outlined in Article 8.1.F. This request can only
be made by Scheduling; however, you may receive a
message to contact Scheduling via the Ops Agent or the
Pilots.

If your first flight(s) of your pairing cancel prior to
check-in, you are still required to check-in at your origi-
nally scheduled time otherwise you will receive a No
Show (NS). You have the option to contact Scheduling
to determine if you can remain at home, your hotel or
proceed to the airport as originally scheduled. If Sched-
uling allows you to remain at home or your hotel, your
duty day will not begin until you actually report to the
airport as directed by Scheduling.

Currently, if you Self-Notify a change to your trip in
Crew Web Access (CWA) prior to check-in, the com-
puter system will not automatically adjust your report
time. You must call Scheduling to request a later report
time, otherwise you will receive a Failure To Report
(FTR). Remember, Self-Notify is an option and not a
requirement.

Brandon Hillhouse is a Dallas-based
Flight Attendant, Shop Steward and Mem-
ber of the Local 556 Negotiating Team and
Grievance Team.

Proactive Voluntary
Junior Available

As reported in the February 5 issue of Unity Up-
date, when March Open Time is released tonight,
some pairings will be available throughout the month
for VJA if picked up from Open Time using the “VJA
Button.” Click here to read the article. The pairings
available will be designated with a “V”. Claire Taitte,
Director of Crew Operations, has recently published
an RBF with the dates that VJA will be available in
March.

Did you know that the TWU Local 556 Scheduling
Committee publishes the number of trips that will
appear in Open Time when it is first released each
month? Visit the Scheduling Committee page to see
how many trips will be in Open Time, and what days
will have VJA, when Open Time it is released tonight
at 2200 in your base.

Youre innately pretty and impeccably dressed.
Youre witty and smart. Youre kind to everyone,
most especially your Crew. You have a silly, self-
deprecating sense of humor that keeps me (and our
Passengers) giggling all day. Your smile and posi-
tive outlook is infectious and everyone misses you
seconds after you walk away from them. I just LUV
you!!

However, partially because of you, I just got in
trouble for not being in my boarding position. Why
don’t you ever make the announcement letting your
“B” and “C” know that boarding is about to begin?
It’s in your Flight Attendant Manual after all. If you
would have made that P.A., I could have then been
standing at the OWWE when the Inflight Supervi-
sor pre-boarded the aircraft. We would have then not
violated an EA.R. and I would have then not gotten
in trouble.

You know I LUV you, but at the moment I am feel-
ing a little let down by you. Please, just give me a
heads up as to when boarding is about to begin. I
would appreciate that very much.

LUV,
Your “C” Flight Attendant



TWU Local 936 Celebrates
Black History Month

In observance of Black History Month, we want to spot-
light the long running history between the civil rights move-
ment and Transport Workers Union. Many would believe
the fight for equal pay and equal rights began with the his-
toric partnership with Dr. Martin Luther King. However, the
TWU fight for minority rights began during our Union’s in-
fancy in 1937. Our founder, Michael J. Quill, worked with
TWU Local 100 to negotiate a Contract with the New York
Interborough Rapid Transit (IRT) to not only raise the mini-
mum weekly wage, but he won significant pay increases for
minority workers who were held to the lowest positions by
not only discrimination in hiring, but by significant push
back from fellow workers. The following year, TWU contin-
ued the march toward equality in labor by working with the
NAACP and the Urban League
to get six black porters at the IRT
promoted to higher paying station
agent and platform men job titles,
which was an unprecedented ac-
complishment at the time.

What followed were over three
decades of strides made by our
Union to provide minority work-
ers fair and equitable wages and
working conditions for the same
jobs as their white counterparts. While the civil rights move-
ment had become much more mainstream than in 1937 when
TWU began their fight, there was still much more work to be
done. TWU remained front and center through our history’s
most pivotal and challenging times in race relations, develop-
ing partnerships with organizations like the National Associ-
ation for the Advancement of Colored People (NAACP), the
Urban League and the Southern Christian Leadership Con-
ference, of which Dr. King was President. One of the most
notable moments of this time was the keynote speech by Dr.

Corliss King is a Chicago-based Flight Attendant and a Local 556 Shop Steward.

King in 1961 at the 11t annual TWU International Consti-
tutional Convention, where he lauded TWU for their tire-
less efforts made in stopping racial inequality in organized
labor. When searching through photographs that chronicle
the times, whether the historic march on Washington, the
Selma bus boycotts or the non-violent Freedom Rides, TWU
was there side by side with Dr. King and the thousands of
activists who were undeterred by public pressure or personal
danger in the cause of racial equality. TWU truly understood
that civil rights were human rights and until there was equal-
ity in all aspects of society for black people we would all suf-
fer. TWU was not only present in the fight to integrate buses
and transportation but also to integrate lunch counters and
insure voter’s rights. Our union’s commitment to insuring
those rights was pivotal in the success and advances of the
civil rights movement.

Upon his death in 1966,
Dr. King remembered
Michael J. Quill when he
praised him as a “fighter
for decent things all his
life—Irish independence,
labor organization and
racial equality” That foun-
dation carries forward in
our missions, actions and
deeds as labor activists today. As we celebrate Black History
Month let us not forget the pivotal role our Union’s history
played in shaping the past and anchoring the future to insure
the fight for equal rights remains the cornerstone of our mis-
sion as humanitarians and activists. As a black woman who
has benefitted from the work done by these great leaders, I
could not be more proud to call TWU MY Union.




Cuyler Thompson is an Oakland-based Flight Attendant and the Recording Secretary to the TWU
Local 556 Executive Board

You accidentally spilled
tomato juice on a Passen-
ger when you tripped over
her poodle (which was in the aisle). She said she
would “sue your boots off;” for wounding her — ATEIEEN J Event & Equip W Narrative §
baby, so you wrote an L.R. You refused to serve
“Dirty Darryl” another beer after he was kind
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. . Marrative
enough to brush imaginary dust off your back- P
side (fOI’ the third time). He said his third ex- Dunng service, 1 tnpped over & poodle (which was out of itz carner and in the center mzle) and spilled
e r> . . . tomato juice on a PAX and her computer. | had asked the PAX several times to return the poodie to the
wife’s brother is a judge and he would be pressing carrier, but she had refused to comply
charges. You wrote an LR. Witness:
Have you ever wondered the outcome of an in- lenny BE7-5305
cident after submitting an I.R.? How did South- RESPONSE REQUESTED l"’

west Airlines respond to the incident? I have
confirmed with Inflight Management that if a Flight Attendant would like a response to an I.R. from Man-
agement, they will get one.

To receive a response to your L.R. from Management, write “Response Requested” in the Narrative portion
of your L.LR. Depending on the nature of the incident, some responses may take longer, but I have been as-
sured that Flight Attendants will receive a response to Irregularity Reports when requested.

TWU Local 999/996 LUV Week , ™

To show our LUV and SUPPORT for our Brothers and Sisters at S B
TWU Local 555, representing the hardworking Ramp, Operations, = ! '
Provisioning, and Freight Agents at Southwest Airlines, our Flight
Attendants participated in yet another 5-5-6 Kiss Campaign last week.
On the aircraft, in the airports, in the break rooms and lounges we
encouraged Local 555 Members to stand strong as their Negotiat-
ing Team meets again
with Southwest Air-
lines Management and
a Federal Mediator in
Atlanta on February 19
& 20, 2014, hoping to
reach a tentative agree-
ment on their Contract.
We let our Brothers and
Sisters at Local 555
know that their fight is
our fight and that we’ve
got their backs!
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Save Your Receipts!

TAX TALK

Flight Attendant Denied Business Expenses
Tax Court bases decision on numerous factors

M /0 ary Sooar was a figh
| i:!- / § anendant for Cona-
T nenia] Adelines in 2005,

H:r widking flights eriginated in
Mewark, ], bar she chose mo live

in Tampa, FL for personal reasons.
She wauld take Bights from Tampa
ra Mewark as a passengsr and then
perfonm her duties 2 a flighs aren-
dant from the Mewark arport. Mary
parked hev vehicle in a foe bot at the
Tampa szrminsl,

“When Mary workad on interna-
viemal flighes, Continengal provided
transparganon from the airpor m
the batel and coversd the cosr of
the botel reom. Mary was requirsd
ta provide for ber owm meals and
imcidental expenses, including tips
fior rhe shumls drivers. Conrinennal
dicd proside a par diem alkvsance
thosugh her paycheok, For the 2005
i year, the per diem qogaled 56,2006

The Conrinentsl palicy manal
regquires flight acremdancs o carry a
Hashlight, alarm clck, wrmstwatch
and per. Uniforms are provided and
are ra be kept dean and in goed
repair. Female Might amendanis are
s wear plain black shaes and paney-
s, Luggape must be company
approved and solid bladk in color.
Hair amdd nails mast be dean and well
mainiained, Crew schedaling and
comgany savices are svalable via
relephione and throagh the Incerner
from boch base and home compurers.

Bary filed ber 20075 income s
rerun in a nmely mannese Cn the
rerurn, she claimed unceimbirsed
employes busimess expenses in the
amount of 520,815 The IRS densad
her expenses and issued & natice of
deficiency For the amounr of $3 883,

MATP TAXPRO Mantfly

By A Arowen, B4

Mary alse clasmes] weveral
differene expenses an Schedule A,
including union dues of 510 and
$£1,929 for uniferms and provective
cloching. The uniforms and protec-
tive choching inclisded the following
inemis: #4900 for unifarms (shioes and
lagiame), 3399 for dry cleaning and
wnitorm maintenanoe, 5520 for hair
and mail maintenance and $520 for
paniyhose.

The eas payer’s Form 2106
shoowed expenses for parking and
rolls off £1,111, rravel expenses
whale away froan hame of 54,001,
atleer bussisess cxpemes of 3275 and
migals and enrenainment expenses of
§24.760. The meals were subjecr ro
the 7 percent limimacion, as Highr
cfews arg aubject 1o the DO hoars
of service limiaricn.

The parking cost was pail m
keep Mary's wehidle a1 the Tampa
terminal, The S4,000 af wravel
expenses consisted of the fallowing:
640 For wps w0 van drivers, §1,580
bar telephoie and ool phone, $35%
for hatels, 31,275 for transports-
1B00 0N lapovers 1o pie 10 FESTALTNT
and shops, 8170 for “trip pass” fees,
§253 for car renral and $1,588 for
Interner service. The adher expense
carepory consisted of sxpenses fora
fashlight, pens, bavberies ard ather
repuired rravel seme

The Tax Caisrr leaked m %162
and 274 10 derermine whegher the
raxpayer ix eligible to dedwcr the ex-
penzes claimed for 3005, The unwn
dises were listed direcily on Many's
vear-eril check stub, as was the per
dicm paid m her Far the pear. The
Cangrr agreed wirh, thess amonngs
biecause chey were substansiared,

Jung 2011 4

However, the umibarm ansd
claghing cupentes wers almoss
complerely denied. OF che 4540
shoe and luggage expense, the Courn
dllowed 563 for Mary's luggage. This
wis subsrantiarsd dhrough 2 rooeip
and, based en the emplayer require-
mients anad amaunr of cravel, the
Court deemed i oo be a reasonable
b i -.*.'-uptns.t.'l'l'rt femmaner
was for shaes, and despire Mary's
tescimony that she would never weear
them ougsid e of wiark, the Court de-
nisd the expense becsuse the dhoes
coubd be adapred o genenal use. The
5520 amvaint For pantyhose was de-
naedd unaler ghis same ale The Tull
5520 for hair and nail maincenamce
was alzo denied due w che inber-
etntly perial natare of these items,

Dy eaming coste paid 1o
maingain a umiform are dedwaible.
However, the maxpayer produced
fonir fevenpas, oo of whach were
for nos-worl cdaching iems. The
Court, in ics discretion, allowed
S0 of che 5399 ongmally daimed
ais the merum,

The £1,111 parking expense
was disallowed because the taxpayer
ancuirid this expense 2= a rosule of
her commute to Mewark. Coari-
nenal considersd Mewark as her
home base, and her choice w live in
T:|n||1aw:+ |.I.Tr!'l.ll1=||-

The £1,580 ul':-tl,'m'uit. fai pelle-
phanes and cell phone use, as well as
the 51,588 cost of Interner service,
ware densed m hull. hMary was upable
Y |.'qn:uhi:-: any credible evidence
thas she wsed rhese services for busi-
ness, Cell phones are lised propeny
anl st meet the sncr smbstan-
riarion rules of 274045, Ineerner

nalpla.com




service, a utility expense, could have
been estimated by the Court if Mary
had produced some evidence.

The $555 hotel expense, the
$170 trip pass fees and $253 car
rental expense were all incurred
as part of the commute between
Tampa and Newark. Like the park-
ing fees, these were denied.

The Courr also denied the
$1,275 of expenses incurred for taxi
cabs and transportation on layovers,
as well as the $640 for tips to driv-
ers. The taxpayer used the per diem
method for meals and entertain-
ment, which includes an amount
for these items. Taxpayers cannot
use both the actual and per diem
method for the same expense on the
fax return.

Finally, the Court determined
the proper meal and entertainment
expense. The taxpayer claimed
$24,760 on the original return,
but in Court presented documents
prepared by her tax preparer that

indicated the amount should have
been $18,587. Based on the Court’s
calculation and the trip log pre-
sented by Mary, this amount was
incorrect as well. The calculadons
made by the preparer did not take
into account the full and partial
days away from home. Based on the
Courf’s calculations, they allowed
the taxpayer $13,199 as meal and
entertainment expense. After reduc-
ing this expense by the per diem
paid by Continental, then multiply-
ing the difference by 70 percent, the
allowable deduction was $4,894.

So, out of a total of $20,813
claimed on the 2005 tax return,
Mary was allowed a deduction for
$5,667.

Preparers know that the fact
a taxpayer works away from their
residence does not necessarily result
in a deduction on the tax return.
Taxpayers should be reminded that
if they do incur valid unreimbursed
business expenses, they need to

keep receipts and documentation to
substantiate them. #
Mary A. Scott v. Commisstoner
TC Summary Opinion 2010-47

Editor’s Note: This article was written by Kevin Brown and originally appeared in the June 2011 issue of
TAXPRO monthly magazine, published by the National Association of Tax Professionals. We
thought the article might be helpful to our Members this tax season. Any opinions and/or
advice expressed in this article are those of the author and not those of TWU Local 556.
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Unity and Unity Update are official publications of

Transport Workers Union Local 556, representing
the Flight Attendants of Southwest Airlines.

TWU Local 556 Editorial Team:

Cuyler Thompson, Erich Schwenk, Robin Brewer, Audrey Stone, Donna Keith, Matt Hettich,
Renda Marsh, Lori Lochelt, Alice Hinckley, Denny Sebesta, Matt Fearey, Trish Krider, Dana
Suechting, Mark Hoewisch, Rob Swafford, Brandon Hillhouse and Kelly Lane.

The views expressed in Unity or Unity Update do not necessarily represent those of TWU Local
556 or TWU International. This publication is intended only to educate and inform TWU Local
556 Members. It is not intended to officially establish or clarify past practice, contract language
or grievance/arbitration positions. It is therefore not to be utilized or relied upon by any person
or party as evidence of the Union’s position on any past practices,Contract language, grievances/
arbitrations or any other disputes or issues between TWU Local 556 and Southwest Airlines.




