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Membership Pledge

of the TRANSPORT WORKERS UNION OF AMERICA, AFL-CIO

I'solemnly pledge on my honor to abide by the Constitution of the Transport
Workers Union of America and the rules and Bylaws of TWU Local 556; to dis-
charge all my duties and obligations faithfully; not to make known any private
business of the Union, and to conduct myself at all times as becomes a Member
of the Transport Workers Union of America.

Legalities:

The views expressed in Unity do not necessarily represent those of TWU Local 556 or
TWU International. This publication is intended only to educate and inform TWU Local
556 Members. It is not intended to officially establish or clarify past practice, Contract
language or grievance/arbitration positions. It is therefore not to be utilized or relied upon
by any person or party as evidence of the Union’s position on any past practices, Contract
language, grievances/arbitrations or any other disputes or issues between TWU Local 556

and Southwest Airlines.

Connect with us on Facebook (facebook.com/twu556), or follow us on Twitter (@twu556)

or Instagram (twulocal556)

facebook.com/twub56 y @twub56 (@' twulocal556
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LETTER FROM THE PRESIDENT

It is a new year and a new decade of optimism, resolutions and hope.
Now, we look ahead to what this new year will bring. I cannot thank
you enough for the camaraderie and strength I continue to see exhib-
ited in the TWU Local 556 Membership. It is inspiring to see the sup-

port, involvement, service, and hard work you consistently provide.

What shows the Company your worth? When you reach out and
seek opportunities for involvement, ask questions, assist fellow
Members, and participate by staying informed. When you remain
engaged, you continue to build and strengthen your Union, which

shows the Company you value your worth.

I realize it is a trying time for many of you with the overstaffing situ-
ation created by the reduction in MAX 8 flying. As a twenty-five-year
Southwest Flight Attendant I am well aware that we Flight Atten-
dants need a certain number of TFP in order to make ends meet.
When line values are lowered, open time pairings are scarce reserve
flying is minimized, and our lives are impacted. For some, these
impacts could mean putting off needed healthcare for your loved
ones, not gaining a loan approval for a home or car, and in some
cases paying monthly utilities becomes a stress. I am sorry for what
you are enduring. On January 23, 2020 I attended the MAX 8 meet-
ing alongside many other Union leaders from Southwest Airlines.

I stated to COO Mike Van De Ven, “Mike, our Flight Attendants

are also suffering in a way that no other work group suffers. Flight
Attendants and Pilots are the only two Workgroups that work exclu-
sively on the plane. We need special considerations.” Your Execu-
tive Board remains vigilant in voicing your concerns over our unique
situation as Flight Attendants affected by the grounding of the MAX
8. The Union is working on solutions. Recently, we approved a Time

Away program to hopefully increase line values.

I cannot go without mentioning our Negotiators, and how they con-
tinue to work hard at the table, fighting for what you have expressed
is important to you. When not in direct negotiations, the Negotiat-
ing Team spends tireless hours, researching issues, compiling data
from feedback received, analyzing cases, and studying ways to add
needed Contract language, and to improve current language that is
problematic or antiquated. We encourage you to make your voices
heard by emailing the Negotiating Team (NT), at nt@twu556.0rg,
when you have ideas and potential solutions to make our quality of
life better. The NT depends on you to let YOUR VOICE BE THEIR
POWER.

We strive to continue to hold Southwest Airlines accountable for what our world-
class Flight Attendants deserve. Southwest Airlines” Flight Attendants are the best
in the industry, and their profitability and success are directly related to the safety,
care, and service that you continue to faithfully provide to our passengers every
day. We are safety professionals and first responders. We know our worth. We

demand that Southwest Airlines recognize our worth.

This Workgroup exudes pride, tenacity, and fight! You
have been supportive and continued to step up and ensure
the success of Southwest Airlines in so many ways.

We continue to face many challenges, including financial hardships caused by
the grounding of the MAX aircraft. Flight Attendants continue to be negatively
affected by Southwest Airlines’ technology issues such as disappearing trips and
incorrect awarding of MRT bids; unpaid extended ground times both in between
flights and with passengers onboard the aircraft. The hardships aren’t just finan-
cial. Management has taken a new, punitive attitude with increased Fact-Finding
Meetings, a sharp rise in discipline by the decreased steps in the Work and Conduct
Rules, and overreaching Social Media Policy. Your Negotiating Team continuously
meets with Southwest Airlines to ensure our Members’ interests are taken into
consideration and provided for. We have shared your concerns and will continue
to fight for what you deserve. One example of this fight is the filing of the Group
Grievance concerning disappearing trips. Please continue to report any cases of
potentially stolen trips, by providing pairing numbers, dates, and details such as
the IP address of your last login as well as device used. We will add you to the

Group Grievance and continue to put pressure on the Company to find an answer.

I begin 2020 with a huge amount of gratitude to you, the Members of TWU Lo-
cal 556. This workgroup exudes pride, tenacity, and fight! From our Grievance
Team and Shop Stewards who stand up for Flight Attendants every day, to the
many well thought out suggestions our NT receives, you have been support-
ive and continued to step up and ensure the success of Southwest Airlines in so
many ways. To those of you who show up on your days off to attend Member-
ship Meetings, and those who Unite our Workgroup in often unseen ways by
setting examples of support and care for each other--THANK YOU! I cannot
say it enough. You are Employees to be proud of and

rewarded. You are the true spirit of Southwest Airlines!

Here’s to 2020!

Lyn Montgomery
President, TWU Local 556
Imontgomery@twu556.org | 214-640-4301
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Letter From the Editor

There are so many words that come to mind when you think of a
Southwest Airlines Flight Attendant. However, the biggest one is
Union. We could not be one without the other. Every Southwest
Airlines Flight Attendant is a Member of TWU Local 556. The
Culture of Southwest Airlines and what it means to be a Flight
Attendant has always spilled over into TWU: our pride, our pas-
sion, and our Luv just to name a few. Many of us speak about

the changes that are happening within the Company and Inflight
Management. Some of the changes don’t always feel positive or we
just don’t understand them. Whatever the case may be, we must
continue to resonate with the pride, passion and Luv that is a part

of our Culture.

It has been a year since we lost our TWU Local 556 honorary
member Herb Kelleher. Although I never had the opportunity to
meet him, I have heard so many wonderful stories of his life and
the legacy he built at Southwest Airlines. Board Member at Large
Kay Hogan took this opportunity to share with us some things
that many of us may not have known when it comes to Herb’s con-
nection to our Local. I am so grateful that she prepared a Luving
tribute. It is so important that we keep our focus on the vision of

our beloved founder Herb Kelleher.

What we value most at TWU Local 556 is helping and supporting
one another. Whether that’s on the jumpseat as a listening ear, or
referring a Flight Attendant to Union resources, we are here for one
another. The Local has put some additional measures in place to
continue to be a resource and support for us as Flight Attendants in
2020 and beyond.

The Executive Board approved the Local’s very first training pro-
gram that will address matters involving sexual harassment and as-
sault, as well as diversity and inclusion training. We are excited that
Members of Professional Standards, Civil & Human Rights, WISE,
CISM, and the Grievance Committee will receive additional training
in these areas. These committee members are the first line of sup-
port for us as Flight Attendants, and we want to ensure that they

have the best tools and resources available to them to support you.

Every Flight Attendant’s health and safety is a primary concern.
Our Local will continue to ensure that Flight Attendants under-
stand the Family Medical Leave Act (FMLA) and how to utilize it
when needed for yourself or a family member. The Local has also
made some enhancements for on the job injuries (O]I) assistance.
You can learn more about these resources in this edition. Our Griev-
ance Team is always working hard to ensure that every one of us

understands their rights.

COPE has been busy pushing legislation that affects us as Flight
Attendants and the labor movement on both the state and national
level. Check out the COPE article to find out more and join in on

the movement.

In recognition of Black History Month, we cannot forget the work of Dr. Martin
Luther King Jr. Where would the labor movement be without his impact and
involvement? The impact he had was unprecedented and TWU has always recog-
nized his work and his legacy. This year, members of our Civil & Human Rights
Committee (CHRC) were able to attend the annual AFL-CIO conference that hon-
ored Dr. King’s legacy and his contributions. TWU Local 556 also adopted Martin
Luther King Jr. Day as an official office holiday for the first time this year.

As we move into 2020, let us remember the work of Herb Kelleher and Dr. Martin
Luther King Jr. One a young Baptist preacher who had a dream, and the other a
lawyer and businessman with a vision. With vision, values and determination;

both men have impacted our lives and so many others forever..

“When your values are clear, making decisions becomes easier.”
- Roy Disney




HERB KELLEHER - FOREVER A TWU LOCAL 556
HONORARY MEMBER

A LUVing TRIBUTE

How does the President, CEO and Chairman of
the Board of Southwest Airlines become an Hon-
orary Lifetime Member of the Transport Workers
Union of America? Herbert D. Kelleher and
Collen Barrett had this unprecedented honor be-
stowed upon them by President Thom McDaniel
on December 18, 2008. Could this have really
happened you ask? Yes it did, and there are
pictures to prove it! But the real proof is not in
the pictures, it’s in over 40 years of relationship
building, friendships, camaraderie, sacrificing
together, working side-by-side, respectfully dis-
agreeing at times, laughing together and crying
together over losses of fellow “Warrior Spirit”
co-hearts, LUVing what you do and why you

do it, and having FUN! Herb didn’t do it for
money or accolades; Herb did it for his people,

his beloved Southwest Airlines Employees.

Pictured L to R: Colleen Barrett, former TWU Local
556 President Thom McDaniel, Herb Kelleher, Former
TWU International President Jim Little and Former
TWU International Secretary-Treasurer Joe Gordon.

From day one Herb set out to build a relation-
ship with his Employees. Focusing at times on
his Employees chosen to lead and represent
their Labor Union Members. Herb went one step
further and built relationships with Labor Union
Leadership at TWU International. Herb realized,
in his Flight Attendants’ case, TWU Internation-
al was also part of the equation to bring about

a successful working relationship that would
ensure the success of our Workgroup and our
Airline. Those relationships were built and nur-
tured year-after-year, Contract negotiations after

Contract negotiations. With Herb and Colleen’s

personal investment, TWU International Leader-
ship recognized both of them in a most remark-
able way - Honorary Lifetime Membership! Yes,
that means Herb Kelleher and Colleen Barrett
are TWU Local 556 Union Members! Two of the
most successful Airline Presidents in the history
of Airline Presidents are Union Members - this

could happen only at Southwest Airlines!

Herb had unlimited gifts as a human being. Pos-
sibly, his greatest gift was his ability to connect
with anyone, anywhere, on any level, and to re-
member or recall that connection along with the
person’s name - no matter how much time had
passed. Throughout the 38 years I knew Herb,
this may have been the experience I heard about
most frequently from anyone that had met him
even if that meeting was in passing at a busy
airport terminal. Herb's gift to connect with his
fellow human beings, on their level, and find
the common thread that connected them is truly

what made him the greatest leader of all time!

Herb established that same connection with
his labor union leaders and union members
throughout his entire career at Southwest
Airlines. Herb never saw a difference between
Labor Union Leaders, Union Members, and his
beloved Southwest Airlines employees because
they were one and the same - his people do-
ing their part for their people, his people. He
respected, admired and valued that his Labor
Union Leadership and Members’ loyalty to their
organization was also a loyalty to Southwest
Airlines and to Herb. It was a winning combi-
nation especially during difficult times when
the success of our Company depended on the

relationship between Herb and his unions. The

“Southwest’s essential difference is not
machines and ‘things’. Our essential
difference is minds, hearts, spirits and
souls.” Herbert D. Kelleher

Here’s to Herb and his Wild Turkey!

Herb Kelleher’s spirit, his very soul, is at the
core of Southwest Airlines! Herb lives on in
each of us, even if you never met him you knew
him! You knew him because you're a part of
the greatness he partnered with you to achieve -
Southwest Airlines. '

It hasn’t been just a part of airline history, it's
having a front row seat while airline history is
made. Herb Kelleher and Colleen Barrett ex-
tended an outstretched hand to their Employees

and invited them along for the ride of their lives!

On behalf of the 17,000+ Flight Attendants of
Southwest Airlines, we thank you Herb for
always honoring us, LUVing us and for stand-
ing shoulder to shoulder with us, an Honorary

Union Brother of Transport Workers Union of

bond of that relationship, the LUV we share Americal
for Herb Kelleher, was stronger than anything We Love You!
the competition threw at us. That’s why Herb
always gave credit to all of his Employees,
always!!
Kay Hogan

Board Member at Large

khogan@twu556.org
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FMLA: FAMILY MEDICAL LEAVE ACT

Many times, during a jumpseat or galley con-
versation, one might hear talk about FMLA.
What is FMLA? Do you need it? Without

me going into the history of how the Federal
FMLA law came about, I am going to jump
right in and tell you how it applies to you as a
Flight Attendant.

FMLA will cover you if you, or a family
member, have a serious health condition
(physical or mental) that will take you out
of work for a continuous or intermittent
basis. FMLA will also keep all your informa-

tion private. Medical professionals must put

A Supervisor or Manager might
know you have FMLA, but they
will never know why you have it.

a diagnosis or reason for the claim on the
paperwork but the only people who see this
are the FMLA department. They are bound
by privacy laws. That means a Supervisor or
Manager might know you have FMLA, but

they will never know why you have it.

A continuous FMLA leave will take you out
for weeks or months at a time, and you will
not be able to work at all during your absence.
You are taken off work for the entire time the
doctor writes you out of work. An intermit-
tent FMLA leave takes you out of work for a
pairing at a time. If you apply for intermittent
leave, it means you will be able to receive time
off work, however you can work in between
the intermittent leave. For example: a continu-
ous FMLA leave could take you off work for
14 consecutive days if that is how long your
doctor recommends you be off. You cannot
work trips or non-rev during that 14-day
period. If you are on an intermittent FMLA
leave, that means you can use it for a 3-day
pairing and not receive points, but you can

work your next scheduled pairing.

First, let’s talk about using FMLA for
yourself. FMLA will cover you for a physical
or mental issue. Examples include but are

not limited to pregnancy, sinusitis, asthma,

Crohn’s disease, chronic back issues, and mental
health reasons like anxiety or depression. The
paperwork must be filled out by a M.D., N.P.
(nurse practitioner), Chiropractor, P.A. (physi-
cians assistant), D.O. (Doctor of Osteopathic
Medicine), or Midwife. Licensed counselors are
not allowed to fill out FMLA paperwork. The
medical professional needs to stay in their lane.
That means, a chiropractor cannot write FMLA
paperwork for depression. They can write pa-
perwork for chronic back issues or other health

conditions they are licensed to treat.

Second, you can take an FMLA claim for
the care of a family member. A family member
is defined as a spouse, committed or registered
partner, or a minor child living with you or a
parent. FMLA does not cover adult children
over the age of 18 unless they are still one of
your dependents. The family member’s medical

professional must fill out the FMLA forms.

You may have multiple FMLA claims open.
You can have one for yourself, one for a parent
and one for a child on file. It doesn’t matter how
many claims you have open, FMLA only allows
you either 72 days for intermittent leave or 12
weeks for continuous leave. That means, if you
are out on a continuous leave for 2 weeks in
January, you will only have 58 days left to use
intermittently or 10 weeks left to use continu-
ously until December 31 of that year. You do not

get 72 days or 12 weeks to use per claim.

How do I qualify for FMLA? You must be em-

ployed with Southwest for at least one year and

have 504 duty hours in a rolling calendar year.
Per the Contract, a duty hour is calculated from
check in to debrief every working day. One week
of vacation counts as 13.8 duty hours. Company
Convenience, Union business, Company paid
special assignment, airport standby and training
are all included in that 504 hours. This is all
calculated in a rolling 12-month period. That
means if you call to start a FMLA claim on June
1, 2020, the duty hours from May 31, 2019 to
June 1, 2020 are included in the calculation. The
contractual language in Article 15.6.A reads: A
Flight Attendant is eligible for FMLA if she/he has
been employed by the Company for at least twelve
(12) months and has a minimum of 504 duty hours
in the preceding twelve (12) months. The FMLA
eligibility calculation is based on each work day from
scheduled check-in to debrief in a rolling twelve (12)
month period; including, but not limited to, Airport
Standby, Vacation (calculated at 13.8 duty hours per
week), Training, Company Convenience, Company
paid Special Assignment or Local Union Leave. A
Reserve who is obligated for Reserve duty and is not
called out, will be credited for 5.72 duty hours for
each day of her/his Reserve block(s). If the FMLA is
amended, the parties will agree upon a new method

for eligibility calculation.

What is a duty hour? Duty hours are different
than trips for pay. When you look at your trip
sheet on the right there are four columns: Block,
Duty, Credit and Overfly. To calculate duty
hours, you need to pay attention to the duty

column. See the trip sheet below.

Depart | Arrive | Eq |Pax|Position| I| L | MT |Block|Ground | Meal Cu:dr; Block | Duty | Credit | Overfly

Rpt 1645

DAL 1745 | TUL 1845 (700 V] 100 30 110

TUL 1915 (HOW 2045 700 V] 130 110 170

HOU 2155 | STL 2345 | 700 V] 150 1400 210
Rls 0015 420 730| 555D

]

Rpt 1315

STL 1345 | LAX 1305 (800 © 420 215| 5P 510

LAX 2020 | DAL 2310 (500 O 250 0l s 330
Rls 2340 710| 1025 860

I S o @ 560

Codes Carry 710 B6O
S [Ropor/Release o




How do I know what my duty hours are?
Inflight Attendance and Leave is in charge of
recording all Flight Attendant’s duty hours. You
can call or email them at any time to find out
how many you have. (214) 792-5500 or
inflightaandl@wnco.com

How do I start a FMLA claim? Call or email
Attendance and Leave (214) 792-5500. They will
email you the FMLA paperwork to your compa-
ny email. You will have 15 calendar days to have
the medical professional fill out the paperwork
and fax or email it back to the Company. If this
paperwork is not faxed or emailed by the due
date, the claim will be closed automatically. You
can either call or email Attendance and Leave
and let them know you need more time, or you
can start a new claim. You can start using FMLA
even before it is approved! All you need to do is
call and start the claim by getting the paperwork
and claim number emailed to you. See below on
how to use FMLA.

How do Ifill out the forms? If you have ever
seen FMLA forms, they are like the Davinci
code. I promise, they will make sense if you call

me, and we can go over them before you give

them to your doctor. A Flight Attendant’s job is
not the typical 9-5. Duh, that is why we all do
it, right?! The FMLA forms are the same for ev-
eryone in the Company; therefore you will need
to explain to your doctor how it applies to your
job. If your doctor writes that you will need

an intermittent FMLA leave for one day out of
every week, it will only cover one day a week.
If you call in sick for a 3-day trip, only one day
will be covered and you will receive attendance
points for the other two days. Do yourself and
your doctor a favor, call me a couple of days
before you take the paperwork to your doctor.
Let’s go over the forms together so you don’t
have to re-submit them multiple times. If you
call the day of your doctor appointment, it is
very likely I will not be able to help. I am the
only Leave Specialist at the Union office and
there are almost 18,000 Flight Attendants. Leave
me a message and I will call you back ASAP to
help you. (214) 640-4350.

What happens after the paperwork is faxed or
emailed in? To submit the paperwork, fax to
877-404-4637 or email to

fmla.administration@wnco.com. Once the

paperwork is faxed or emailed, it does not go to
Attendance and Leave,it goes to the FMLA de-
partment at Southwest Airlines.. They will only
contact you via your Company email about your
claim. They will not call you. Once you know
your doctor has sent in the paperwork, check
your company email. The first email you receive
should say that they have received your paper-
work and it will take a few days to process. If
you do not get this email within two business
days, you need to call the FMLA Department.
877-450-9087. If your claim is approved, they
will send you an email. Keep checking your
company email. If they need more information
from your doctor, they will send you an email
with a new due date to have revised paperwork
submitted. Do not miss timeframes! They will

make no exceptions for late paperwork.

I have my claim number and/or my claim has
been approved. How do I use it? There is a dif-
ference between how to apply an intermittent
and a continuous claim. There is also a differ-
ence on how to apply a FMLA for yourself than
for the care of a family member. Let’s break it

down.

How do I renew my FMLA claim? In 2018, the Company stopped reminding you to renew your expiring claim. It is your responsibility now to

renew it before it expires. If you forget, you will have to call and get a new claim number. Put an alarm on your phone’s calendar a week or two

before your current claim is set to expire. That way, you will be alerted, and it will be less stressful when that time comes. If you do not need to

renew your claim, great! You can allow it to expire. Just a tip, keep your approved FMLA paperwork and bring it to your doctor when it’s time to

renew. This will save you and your doctor a lot of work.

TWU LOCAL 556 7
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Fast FMLA facts/tips:

1. FMLA is in addition to a quarterly pin or doctor’s note.

2. You do not have to use all 12 weeks or 72 days of FMLA
per calendar year. Think of FMLA as a safety net. It's

there if/ when you need it.

When in doubt, ask a question! There are no stupid questions. The only way to learn

is to ask. Do not sit at home and think, I don’t want to call and bother someone, I am

and stay on top of things.

3. FMLA runs concurrent with ALL leaves. If you are

on maternity, medical, military, OJI or state disability

leave, your FMLA days are burned at the same time.

Example: If you are on medical leave for four months in

sure it will get worked out. This is your career. Bother people! Make sure, you are
doing everything correctly and do not miss timeframes! You do not want to reach

termination level points and say, “I thought it was all taken care of.” Ask questions

Stop what you are doing right now and put these contacts in your phone:

Union Leave Specialist: (214) 640-4350

a calendar year, when you return to work, you will have

zero FMLA days until January 1 of the next year. For every

seven days you are on a continuous leave such as military,

medical, maternity or OJI, six FMLA days are taken away

from your yearly total. If you are on an OJI for 30 days,
you will lose 24 FMLA days for that calendar year. If you

have been on a continuous leave and you also have a

FMLA claim, call Attendance and Leave upon returning to

find out how many days you have left.

Most importantly, keep an eye on your CWA board. Once

you have submtited for a leave to be covered by FMLA, it
should be coded as FMLA leave on your CWA board. If
you have questions about if your FMLA has been coded

correctly, please reach out to Attendance and Leave.

UNDERSTANDING IMPLICIT BIAS

Our Membership is made up of people from all
over the world. We grew up in our own unique
communities and homes of origin. As a result, we
are all equipped with unintended implicit bias.
Implicit bias is the attitude or stereotypes that af-
fect our understanding, actions, and decisions in
an unconscious manner. These biases, which can
be both favorable and unfavorable judgments, are
involuntary and without personal awareness or
intention. The implicit biases we carry in our sub-
conscious, cause us to have feelings and attitudes
about other people, based on characteristics such
as race, ethnicity, age, and appearance. Biases
develop over the course of a lifetime, beginning

in childhood, through exposure to direct and

indirect messages in our environment. The media

and news are often cited as the beginnings of our

implicit associations.

TWU Local 556 represents different races, nation-
alities, sexual orientations, and gender identities.
It is our own personal responsibility to challenge
ourselves in the way we think. The Racial Justice
Center has published a “Racial Justice Lens” to
assist in giving us the tools to challenge our own
biases. A Racial Justice Lens is an analysis that is
used for the deliberate magnification, focusing
and highlighting of Racial Justice in our strate-
gies, planning, actions, and conversations. By
analyzing our own lens of how we view one
another, we can achieve the systematic, fair
treatment of people, of all races, resulting in

equitable opportunities and outcomes for all. We

Ann Claire Crawford
Attendance and Leave Specialist

acrawford@twu556.0org

acrawford@twu556.0rg

Attendance and Leave: (214) 792-5500
inflightaandl@wnco.com

FMLA administration: (877) 450-9087
fmla.administration@wnco.com

lead with racial justice to provide the framework,
tools, and resources to become better advocates
for all marginalized people. Race can be a barrier
between marginalized communities. Breaking
barriers between marginalized people can create

more unity across our communities.

The TWU Local 556 Civil & Human Rights Com-
mittee invites you to use your RACIAL JUSTICE
LENS, (see next page) challenge your own think-
ing, and build bridges across communities. We
stand committed to equity for all our Members.
If you want to be more involved with the CHRC
please email us at chre@twu556.0rg.



BRING /A RACIAL
JUSTI

An effective racial justice lens:

1. Includes a historical view
Key Question: What historical events or factors
have had a racial impact on this campaign/policy/
practice/decision?

2. Focuses on outcomes/impact (versus intent)
Key Question: Since different racial groups
are likely to be differently situated, what is the
probable impact of the campaign/policy/practice/
decision on each?

3. Has a structural/systems analysis
Key Question: What factors may be producing
and perpetuating racial inequities associated with
this issue? Does this proposal address the root
causes?

4. Centers the voice & engagement of impacted
People of Color
Key Question: Who are the racial/ethnic groups
affected by the campaign/policy/practice/decision,
and are they at the table?

5. Tracks racial inequities/ patterns/ trends
Key Question: Which racial/ethnic groups are
currently most advantaged and most disadvan-
taged by the issues this proposal seeks to address?
What quantitative and qualitative evidence of
inequity exists?

6. Considers adverse & unintended
consequences
Key Question: How might this campaign/
policy/practice/decision ignore or worsen exist-
ing disparities, or produce other unintended
consequences?

7. Challenges us to look beyond our
“default” lens
Key Question: How does “where I sit” (identity,
position, experience, etc.) Influence my perspec-
tive around this campaign/policy/practice/deci-

sion?

Racial Justice is the systematic and fair treat-
ment of people of all races resulting in equitable

opportunities and outcomes for all.

OUR CULTURE -

Our Culture is famous

As I'sit in my hotel room on Christmas night, I
attack the task that has been assigned to me; to
write an article about our Culture at Southwest

Airlines.

There is so much to say. Did you know that
Southwest Airlines is the most studied compa-
ny in business schools? Many college students
choose our Company for their research paper
topic. The admiration of how our Culture has
allowed our Company to flourish is something
worth studying. What they typically find is the
mysterious balance of taking care of the Em-
ployees with great benefits, work-life balance, a
LUVing Culture, along with strategic planning
to keep customers happy and to keep South-

west Airlines ahead of the game.

In several recent conversations with personnel
from headquarters who were on my flights, I
was able to gain insight of some of the opera-
tions in place at our headquarters that have
been set forth to gain passenger confidence and
approval. We, the Flight Attendants of South-
west Airlines, are not alone in our quest to have

satisfied passengers.

We cannot allow our differences
to define our relationship with
our co-workers.

It is a known fact that the Culture at Headquar-
ters is different from our Workgroup’s Culture,
they have different perks than we do. But for
myself, I would not trade the perks that we
get to enjoy, for a nine-to-five job in an office.
We get to enjoy the freedom to be ourselves at
our job. We don’t have a boss standing over
our shoulder while we work. We get to enjoy
going to different places, meeting people, and
embracing our differences. We don’t have to
share the same opinions, beliefs or views to

enjoy each others’ company.

As Herb once said, ”... if the employees come first,
then they're happy, ... A motivated employee treats
the customer well. The customer is happy so they
keep coming back, which pleases the shareholders.
It’s not one of the enduring green mysteries

of all time, it is just the way it works.”

Robin Thomas
Communications

rthomas@twu556.org

OWN IT!

OK, so we, the ones dealing with the customer
face-to-face, may sometimes think that Manage-
ment is not necessarily putting the Employees
first anymore. I'm not at Headquarters so I
don’t get to meet and know Management’s
thoughts and why different things are put in
place, but I will say this - we are still working
for a stellar Company. We are profitable, we all
still have our jobs, we have great benefits and
99% of the people we get to work with are posi-
tive, fun people. Could our workplace be bet-
ter? Of course it can; there is always room for
improvement. The fact that we are Members

of TWU Local 556 gives us protections that we
may not have otherwise. We have a Negotiat-
ing Team that takes into consideration every
idea that we submit to them so that we can

continue to have the best possible Contract.

It's our job

I had an “ah-ha” moment on a recent overnight:
our Crew went downstairs to enjoy dinner (and
of course cocktails) together. The server, who
had worked there for several years, expressed
excitement to see an entire Crew. She contin-
ued to tell us that it had been a while since she
had seen that, and she missed seeing and being
a part of the camaraderie that Southwest Crews
bring. BAM! There itis ... we not only can
inspire our customers on the plane, we inspire

others as well!

Bottom line - It is up to us to keep the Culture.
We can choose to belly-ache about what is, or
what is not. Things ARE different and will con-
tinue to change! We are a growing Company,

change occurs with time and growth.

A company’s culture can begin with words, but
those words need to represent a decision. My
decision to treat the customers well (whether

it be a passenger, fellow Employee, van driver,
hotel staff) is because I want to represent South-
west Airlines in a positive way. I want to be a
positive force in this Culture, that is my choice.

The choice is yours as well.
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Do you know what to do if you are injured
on the plane or on an overnight?

Is It True...

Does the Company hire private

investigators?

The OJI Handbook states: “All
claims for Workers” Compensation
are thoroughly investigated by a
Third Party Administrator (TPA) or
designated party.”

Must I see the Company Doctor or
go to the Emergency Room to initi-

ate salary continuation?

Yes, your pay begins once you
notify the Company and see a
Company approved doctor or Emer-

gency Room doctor.

If I live in Nevada, but am based
in OAK, do I fall under California
Work Comp law?

Please refer to the TWU 556 OJI
webpage for base specific informa-
tion for an interactive map of the
different state laws for OJI and

Workmans Compensation..

Can I see my own doctor after I see

the Company doctor?

In some bases this is true, but play it
safe and visit the TWU 556 website
and OJI webpage.

Please familiarize yourself with

the Union’s OJI / Workers Comp
webpage. The rules vary from state
to state, If you have an unfortunate

injury, please don’t hesitate to call

your Union so you can be informed.




COMMITTEE ON POLITICAL EDUCATION (COPE)
Legislative Update

We hope everyone is well rested and ready to
take on new challenges. Thanks to our determi-
nation and collective action, we had so much
success on the legislative front in 2019. Here's to

an even better 2020!

Our past challenges have taught us that we can
win if we stand together. Over the past several
years TWU International has worked aggres-

sively on Capitol Hill, along with other Unions,

to support legislation that protect workers’ rights.

This is important for us because most of TWU
International’s priorities are beneficial in the

transportation world.

We want to be very clear that TWU Local 556
does not issue political endorsements to any
political candidate running for office. Our focus
as a Labor Union is to advance Flight Attendants
in the aviation industry and give workers the
power to negotiate for more favorable working
conditions and other benefits through collective

bargaining.

COPE is an acronym for the Committee on Politi-
cal Education. The purpose of COPE is to collect
and distribute information about labor related
legislation and issues. COPE allows labor union
members to work together to support political
issues and have a voice on Capitol Hill, which

improves the union’s chances on their vision.

There is an option to contribute to legislative
efforts by contributing monthly to COPE. TWU
International has established a Political Action
Committee (PAC) that accepts voluntary contri-
butions from TWU Members via payroll deduc-

tion. If you would like to contribute to the TWU
COPE PAC, email cope@twu556.0rg and we
would be happy to get you a contribution card.
You can see your current COPE contribution level
on your 20th paycheck under the payroll deduc-
tions listed as “TWU 556 COPE”.

2020 is an election year and like always it is
extremely important for labor. Regardless of your
party affiliation, just make sure you are registered
to vote. Each one of us has the power to commu-
nicate with our Members of Congress to let them
know what pieces of legislation are important to
us. As Flight Attendants, lending our voices to
these important issues on the legislative level is
imperative to getting the results we all desire —so

let your voice be heard. Get involved.!

Here are the TWU International
Legislative Priorities:

The Aviation Funding Stabilization
Act Of 2019

This legislation will protect FAA programs and
personnel and the U.S. aviation industry as a
whole from future shutdowns of the Federal
Government - specifically when there is a lapse in

FAA appropriations.

House of Representatives (H.R.) 1108:

This bill authorizes the FAA to continue to
draw from its Airport and Airway Trust Fund
(AATF) during a lapse, with no General Fund
contributions. The AATF generates enough
revenue from the domestic passenger ticket tax,

commercial fuel tax, general aviation gas-

TWU Flight Attendants Supporting Legislation for the Cabin Air Safety Act 2019.
Introduced on April 10, 2019, by Sen. Richard Blumenthal (D-CT) in Senate (S 1112), Rep, John
Garamendi (D-CA) introduced an identical bill (H.R.2208) in the House.

oline tax, and cargo tax, among other sources,
to sustain all of the agency’s programs without
a General Fund contribution needed during a
lapse. Because users of the National Airspace
System pay for the system, they deserve for it to

function without interruption.

H.R. 1108 also allows the entire agency to operate
at current funding levels, with no Congressional
action required. This ensures that all FAA pro-
grams function uninterrupted and that all FAA

employees are paid for their important work.

The United States is home to the world’s largest,
busiest, and most complex airspace system. Civil
aviation alone has a $1.5 trillion impact on the
economy, creating more than 11 million jobs,
according to industry groups. As a result of the
recent government shutdown — the longest in U.S
history — the Federal Aviation Administration
(FAA) was unable to fulfill its critical mandate to
provide and oversee the safest and most efficient

aviation system in the world.

Transit Worker and Pedestrian Protec-
tion Act

The bill is an effort to protect transit workers

and increase public safety. The men and women
who work as transit operators across our county
deserve a safe work environment - but far too
often, that is not guaranteed. This legislation will
lay out the changes needed to make this a reality
and put a down payment on making it happen. It
will improve our transportation systems for both

passengers and employees.

The bill also would require bus transit authorities
to partner with their transit workforce to develop
an operations safety risk reduction program with
oversight from the U.S. Department of Trans-
portation. Other safety improvements would
include de-escalation training for bus drivers and
assault mitigation infrastructure and technology
such as barriers to prevent assault on drivers. All
agencies would be required to report every as-
sault on transit workers to DOT’s national transit

database.

Never Forget the Heroes: Permanent
Authorization of the September 11th
Victims Compensation Fund Act

TWU LOCAL 556 | 11



12 | uniy

COPE - LEGISLATIVE UPDATE - continued

This bill funds through Fiscal Year (FY) 2092 the
September 11th Victim Compensation Fund of
2001. Additionally, the bill modifies the Victim
Compensation Fund (VCF): to allow claims to be
filed until October 2090, to require VCF policies
and procedures to be reassessed at least once ev-
ery five years (currently, at least once annually),
to require claimants to be paid for the amount
by which a claim was reduced on the basis

of insufficient funding, to remove the cap on
noneconomic damages in certain circumstances,
and to periodically adjust the annual limit on
economic loss compensation for inflation. (Sec. 3)
It provides statutory authority for the Attorney
General to appoint a special master and up to two
deputy special masters to administer the VCE.
(Sec. 4) The bill exempts the budgetary effects of

TWU Local 556 Committee on Political Education
lobbying in Washington DC for the
Cabin Safety Air Act of 2019.

this bill from the Pay-As-You-Go (PAYGO) rules
established by the Statutory Pay-As-You-Go Act
of 2010 and the FY2018 congressional budget

resolution.

Cabin Air Safety Act of 2019

The legislation would require carbon monoxide
detectors to be installed on commercial aircraft
and monitored during flights. In addition, flight
attendants, pilots, airplane maintenance person-
nel, airport first responders and emergency re-
sponse teams would have to undergo training on
how to respond to incidents on aircraft involving

smoke or fumes at least once a year.

The Federal Aviation Administration would be
directed to develop a standardized form for flight
attendants and other personnel to report details
of incidents involving smoke or fumes. Investi-
gations would have to take place no more than
seven days after an incident to identify the cause
and repair any replaced, worn, missing, failed or

improperly serviced components of the aircraft.

The agency would also have to develop a website

to make the data collected available to the public.

Fair and Open Skies Act

This bill would prohibit the Department of
Transportation from issuing a permit to a foreign
airline unless DOT determines the airline is not a
“flag of convenience carrier.” The bill defines that
phrase as “a foreign air carrier that is established
in a country other than the home country of its
majority owner or owners in order to avoid regu-
lations of the home country.” Flag-of-convenience

schemes are typically used to reduce labor costs.

The bill specifies and clarifies how a multi-factor
public interest test must be given consideration
by the DOT before foreign air carrier permits can

be issued.

The public interest test is being worded to see if
a foreign airline is a “flag of convenience” or if
it’s otherwise undermining labor standards that
are not advantageous to U.S. workers and U.S.

airlines.

For The People Act of 2019

The bill’s provisions fall into three major catego-

ries

* Campaign finance reform. The bill would intro-

duce voluntary public financing for campaigns,

matching small donations at a 6:1 ratio.[9] It
also incorporates campaign finance reform pro-
visions from the DISCLOSE Act,[9][10] which
would impose stricter limitations on foreign
lobbying, require Super PACs and other “dark
money” organizations to disclose their donors,
and restructure the Federal Election Commis-
sion to reduce partisan gridlock. The bill also
expresses support for a constitutional amend-
ment to overturn the Citizens United decision,
where the Supreme Court held that virtually
unlimited political spending by corporations,
labor unions, and other associations was a

constitutional right.

Government ethics. The bill would require
presidential and vice-presidential candidates to
disclose their previous 10 years of income-tax
returns, eliminate the use of taxpayer money
by politicians to settle sexual-harassment
claims, and create a new ethics code for the U.S.
Supreme Court, which is not subject to existing

judicial codes of conduct.

* Voting rights. The bill would create a national
voter-registration program, make Election Day
a federal holiday, replace partisan gerrymander-
ing with non-partisan commissions to draw
electoral districts, and limit efforts to purge

voting rolls.

The Equality Act of 2019

This bill would amend the Civil Rights Act to
“prohibit discrimination on the basis of the sex,
sexual orientation, gender identity, or pregnancy,
childbirth, or a related medical condition of

an individual, as well as because of sex-based

stereotypes.”

As of 2019, twenty-one states and Washington,
D.C. have comprehensive laws prohibiting dis-
crimination on the basis of sexual orientation and
gender identity. However, most other states do
not include any legal protections against LGBT
discrimination. The Equality Act will approxi-
mate current state anti-discrimination laws on a
national level, providing a blanket of protection
against discrimination throughout the country.
The Equality Act seeks to incorporate protections
against LGBT discrimination into the Federal
Civil Rights law. It also seeks to expand existing
protections for other minority groups by updat-

ing the definition of public accommodations.[4]



* Permits workers to participate in collective or

Protecting the Right to Organize Act
of 2019

class action litigation,
This bill amends the National Labor Relations * Allows injunctions against employers
Act and related labor laws to extend protections engaging in unfair labor practices involving

to union workers. discharge or serious economic harm to an

employee,
* Revises the definition of “employee” and

“supervisor” to prevent employers from clas- * Expands penalties for labor law violations,

sifying employees as exempt from labor law including interference with the National
protections, Labor Relations Board or causing

serious economic harm to
. . . .
Expands unfair labor practices to include an employee, and
prohibitions against replacement of or dis-
crimination against workers who participate

in strikes,

* Makes it an unfair labor practice to require or

LaTonia Paul-Benoit

2nd Vice President and COPE Co-Chair
Ibenoit@twu556.0rg

coerce employees to attend employer meetings

designed to discourage union membership,

f{ww/;

America’s workers had no better friend and
supporter than Dr. Martin Luther King Jr. TWU
leaders had a close relationship with Dr. King,
who delivered the keynote speech at the TWU
International Constitutional Convention in New
York in 1961.

Dr. King inspired the human race to strive for
harmony among all people. At 35 years of age, he
received the Nobel Peace Prize for his nonviolent
resistance to racial prejudice in America. His
tragic death shocked the nation, but his words
and his dedication to equality continue to inspire

younger generations.

We honor him because he was a force that we
will never forget. He was armored with a belt of
truth and a breastplate of righteousness. His feet
were also fitted with the readiness to speak the
truth, but most of all he did it all with love ... love
for all mankind, so that we may all see the truths
that are demonstrated in many of his quotes. TWU Local 556 Members at the 2020
AFL-CIO Dr. Martin Luther King Jr. Civil

Thank you to Dr. Martin Luther King Jr. & Human Rights Conference.

Baltimore Domicile Executive Board Member

* Allows any person to bring a civil action for
harm caused by labor law violations or unfair

labor practices.

In closing, when we set specific goals and
steps we need to take, we create the future we

deserve.

Damion West

dwest@twu556.org

{ MARTIN LUTHER KING JR.

Here are some of Dr. King’s quotes regarding
creating a healthy society, acceptance, love and

culture:

“We must learn to live together as brothers or perish

together as fools.”

“People fail to get along because they fear each other;
they fear each other because they don’t know each
other; they don’t know each other because they have

not communicated with each other.”
“Let no man pull you so low as to hate him.”
“Never succumb to the temptation of bitterness.”

“I have decided to stick with Love. Hate is too great a

burden to bear.”

“We must develop and maintain the capacity to for-
give. He who is devoid of the power to forgive is devoid
of the power to love. There is some good in the worst of
us and some evil in the best of us. When we discover

this, we are less prone to hate our enemies.”

“Nothing in all the world is more dangerous than

sincere ignorance and conscientious stupidity.”

Dr. King's legacy lives on in the labor movement today and we are proud to be a part of that legacy.
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Article 8 - Duty Day and Rest

With 2020 underway, we are at the beginning of a

new year and a new decade. Many of us made some
resolutions that we are intent on sticking to, or it
might be things we want to do more of, or do less
of during this year. These things probably focus on
our physical health, volunteering more, clearing

out clutter, travelling more or spending more time
with loved ones. All of these are important for our

journeys through this year.

As Union Members, we are part of something bigger
than our everyday work life. We are Members of
organized Labor. We have a Contract that protects us

and our pay. It provides us the flexibility we enjoy.

Understanding the protections we are afforded in
our Contract is essential to any Union Member’s
work life. Especially those that affect our regular
work day. This is also key for our focus during ne-
gotiations. Knowing our current Contract will help
us compare the proposed changes when a Tentative

Agreement is presented to us.

Let’s take a moment to review some key contractual

language from Article 8-Hours of Service:

The pairings that are placed on bid lines are built

by Crew Planning. The original duty days and rest

periods must adhere to the following times:

* 10:30 Duty Day - check-in/report time to block-in
at the overnight (domestic) and check-in/report
time to debrief (release) into domicile. If your
last leg into the overnight requires you to clear
Customs, your Duty Day is report to block-in +
15 minutes.

* 11:00 Rest - block-in to block-out

* 12:00 Domicile Break - block-in to check-in

* 48:00 Break in seven (7) days - debrief to check-in

When it comes to the day-of operation, Crew

Scheduling can make changes to our pairings due

to irregular operations. The modified duty days and

rest periods must not exceed or go below the follow-

ing times:

e 12:30 Duty Day - check-in to block-in at the over-
night and check-in to debrief into domicile

e 8 hours - debrief to check-in, FAR reduced rest*

* Reserves can be initially scheduled with a 12:30
Duty Day (check-in to block-in at the overnight
and check-in to debrief into domicile). This duty
day includes any time a Ready Reserve sits Air-

port Standby.

Contractual limitations can be waived by us. We can schedule ourselves up to the FAR 14 hour
Duty Day (check-in to debrief), as well as an FAR 24 hour break in seven (7) days (debrief to check-

in). However, the FAR legalities cannot be waived.

One last thing to remember is; if you are scheduled within these timeframes, but become delayed,

you are still legal to complete the duty day.

Contractual duty day and rest are only one part of our Contract that affects us regularly during
our time at work. For those of us who sit Reserve, Article 11 is important to know, for those of us
who commute by plane, Article 33 is vital to understand, and all of us should take time to read and

review Article 32, the Attendance Policy.

As Members of TWU Local 556, let us all make a resolution to our Union in 2020.

» If you've never attended a Membership Meeting, make the commitment to attend one this year.
Members of our Executive Board are there to answer your questions and address your concerns.

* If you've never read through an Article in our Contract (or it's been awhile since you've read it),
commit to reading it through at least once.

e If you are having difficulties understanding the language, call the Union Office, utilize the TWU
Local 556 Chat App or e-mail education@twu556.org.

* If you have concerns you want addressed during negotiations, please reach out to our Negotiat-

ing Committee by e-mailing them at NT@twu556.0rg.
A knowledgeable Membership is an empowered Membership. Fly safe.

* The FAA Reauthorization Act from 2018 did increase the
minimum rest to ten (10) hours from debrief to check-in. However,

this language has yet to be implemented.




ATLANTA

Shop Stewards are a critical part of every Union. Their role is to be the first
point of contact when an Employee is faced with a work-related concern or

Contract issue. The roles of the Shop Steward are:

* Being available to the Union.

* Contacting Flight Attendants as soon as possible in order to prepare them
for their meeting with Management

* Advocating for/representing a Flight Attendant in Fact-Finding/Step 2
Meetings with Inflight Management.

* Ensuring all meetings are scheduled through the Union Office so proce-
dures are followed and time frames are met.

* Honoring the Confidentiality Agreement.

e Participating in the monthly conference calls to stay up to date on current
issues.

e Attending Membership Meetings.

* Assisting the Domicile Executive Board Members
with duties in the Domicile.

* Understanding Duty of Fair Representation and
knowledge of the rights of Union Members.

DENVER

The core of the labor movement is helping
people in need. We do it through our Union
work when Flight Attendants face unjust
discipline, when they are faced with traumatic
events at home or on the aircraft, and when
they are treated unfairly by Management. For
so many of us this desire to help others doesn’t
end in the workplace, we take it home with us
and into our communities. Throughout the
history of the Labor Movement, Union work

and community service go hand in hand.

Here in Denver TWU Local 556 has partnered
with SafeHouse Denver and has had the op-

DOMICILE NEWS

The Atlanta Shop Stewards have been in the lounge once per month meet-
ing with Members and distributing information to educate our Members.
Some of the Lounge Mobilizations include: Human Trafficking, Breast
Cancer Awareness Month, Flight Attendant Work Rules and Expectations,
Negotiations updates, On the Job Injuries, Social Media Policy, Sexual Ha-
rassment/ Assault Awareness Month, Pride Month, and the Reserve System.
Our Fact-Finding Shop Stewards are hard at work representing Members in

meetings; these meetings can result in disciplinary action.

Thank you to all of the Education,
Mobilization, and Fact-Finding Shop
Stewards for your hard work and

dedication to our Members.

Pamila Forte
Atlanta Domicile Executive Board Member
pforte@twu556.0org | 214.640.4320

If you are Denver-Based and are interested in
becoming involved in volunteering for SafeHouse
Denver, please email me at jparker@twu556.org,
and I will give you information on our next volun-
teer opportunity. The late United Auto Workers
Leader and Civil Rights Activist Walter Reuther
said, “There is no greater calling than to serve
your fellow man. There is no greater contribution
than to help the weak. There is no greater satis-
faction than to have done it well.” T hope you'll

join us in doing just that.

portunity to volunteer at fund-raising events
and to volunteer at their emergency shelter.
SafeHouse Denver serves survivors of do-
mestic violence and their children through an
emergency shelter, a non-residential Counsel-
ing and Advocacy Center, and an Extended
Stay Program. All of the adults, children and
youth who come to SafeHouse Denver have
access to a full range of bilingual programs, in-
cluding individual counseling, group sessions,

advocacy and safety planning. For more

information and how you can help, please visit

www.safehouse-denver.org.

On December 19, Cindi Stevenson, Christina
Johnson, and I volunteered at SafeHouse
Denver by wrapping presents for the families
they serve. Upon arrival, Krystal MacDonald,
the Donations and Volunteer Coordinator, sup-
plied us with wrapping paper, tape, and bows
and we got started! We wrapped approximate-

ly 80 gifts for seven families.

Jessica Parker
Denver Domicile Executive Board Member
jparker@twu556.org | 214-640-4356

TWU LOCAL 556 15



16 | uNITY

CHICAGO

Hello Chicago and Happy New Year!

Hopefully this finds you well after a peaceful holiday season with your

families and friends.

Construction! For everyone who has been through the Chicago Midway
Airport lately, you have seen the modernization process continuing.
Included here is a link for those of you who would like to keep up with
the process: https:/ /www.flychicago.com/sites/midwaymodernization/

progress/ pages/ default.aspx

Some of you have been using the SWA Crew Hub App to check in
successfully, but be aware there have been a number of issues with the
efficiency of the App and some Flight Attendants have received a No
Show (NS) or Failure To Report (FTR) due to the App having connec-
tion problems, or the fact that the Flight Attendants thought they were

checked in and they were not.

DALLAS

“For the strength of the pack is the wolf, and the strength of the wolf is the
pack.” Rudyard Kipling

That quote rings true for the commitment of our Shop Stewards. From
Fact-Finding Meetings, lounge mobilizations, education and being a
representative for our Local. The job takes a special group of Flight At-
tendants that walk the talk every day. I am so proud of the Shop Stew-
ards that we have in DAL. Each one is eager to step up and lend a hand
when called upon. Having representatives at every base that peers can
turn to for accurate information plays a key role in the success of our

Union. Our Shop Stewards act as a liaison between the Executive Board

Just a few of

Dallas’” lounge mobilizations

Per our Contract this App is not a negotiated check-in procedure. Until
it is and we have language to protect us, my advice is to be wary. If you
do use the Crew Hub App, make sure that you have a connection and
that you are truly checked in. I would also advise you to give yourself
enough time to get to a check in phone or computer just in case the App

does not check you in properly.

In 2019 TWU worked with Chicago Inflight Management to provide

the Flight Attendants the opportunity to walk in the 2019 Chicago Gay
Pride Parade. MDW Flight Attendants Gerardo Rangel, Jennifer Turner,
and Sandra Hall have been working with MDW Assistant Base Manager
Cyndi Faulker and other base Leadership raising funds with different
activities to fund the 2020 participation in the parade. Included are some

pictures of the fund raising and the 2019 Pride Parade.

Fly safely,

Donna Keith

Chicago Domicile Executive Board Member
dkeith@twu556.0org | 214-640-4335

and our Membership. They interact with the Membership frequently
and ensure that we are strongly represented. Lounge mobilizations are
a fun way to celebrate our Flight Attendants and help educate them

at the same time. In Dallas, we try to hold a theme-based mobilization
and provide a variety of goodies. And of course, what Flight Attendant

doesn’t like a Frito pie or a grilled cheese sandwich!

Kristie Scarbrough
Dallas Domicile Executive Board Member
kscarbrough@twu556.org | 214-640-4309



HOUSTON

violations.

Houston Shop Stewards have been very busy in recent
months at the airport for mobilizations on several
different topics. I hope you have had a chance to stop
by and get information on the Fatigue Policy, or ask

questions about the Social Media Policy, or Class 1

In October we distributed information on Breast Cancer

awareness along with several hundred pink lanyards.

David Jackson In December we mobilized again to assist Flight Atten-

Houston Domicile Executive Board Member
djackson@twu556.org | 214-640-4310

dants with managing their attendance points. In Janu-

ary we spent time in the lounge for Human Trafficking

Human trafficking Lounge Education
hosted by Patsy Gilbert and Lisa Thomas.

Awareness month and to discuss the Social Media

Policy. Many thanks to our Houston and Austin Flight

Attendants for being an amazing group to represent!

LOS ANGELES

The LAX Domicile continues to have dynamic energy.
In an effort to keep our Flight Attendants educated, on
December 9, we hosted a lounge workshop on Reserve
101’s. We spent the day assisting Members on bidding,
reserve rules, trading, and the differences between
Ready, AM and PM Reserves. The event was hosted by

Della Saucier.

On December 19, I hosted a lounge workshop to help
educate Flight Attendants on Class 1 violations. I also
combined this with a Holiday Celebration providing
home-made cookies, milk, and held a drawing to raffle
a gift basket. It was a great day spent talking with the
LAX based Flight Attendants, and special thanks to
Paige Spence, LAX Shop Steward for her assistance

with the event!

PHOENIX

Trish Damstra
Los Angeles Domicile Executive Board Member

tdamstra@twu556.org | 214-640-4365

On December 9 Della Saucier hosted a lounge workshop
on reserve 101’s. The day was spent assisting members on
bidding, reserve rules, trading, and the differences between
Ready, AM and PM Reserves.

I wanted to take a moment to thank In February, Terminal 2 will close and the airport plans to

everyone who contributed to Toys demolish it to make way for bus gates. Bus gates are gates

for Tots to help make a child’s

that don’t have an attached jetway to board. Passengers

Christmas better. will board the plane using air stairs. Many of you might

remember this mural from Terminal 2.

The mural is moving to the Rental Car Center in the

near future, and in case you were wondering, the airport

doesn’t plan to renumber the terminals.

In closing, for those of you who are history buffs, below is

a link to a great article about Terminal 2:
httpsy/tinyurl.com/wc21v93.

Thanks for making 2019 another
successful year for Toys for Tots.

John DiPippa
Phoenix Domicile Executive Board Member
jdipippa@twu556.org | 214-640-4314

TWU LOCAL 556

17



18 | uniTy

LAS VEGAS

Every October, the City of Las Vegas presents the Pride Night Parade.
This is one of only a handful of Pride Parades held at night to up the ante
of the glittering spectacle of the parade. Downtown Las Vegas lights up
the buildings in rainbows. and most floats are covered in lights and glow
sticks. Your Union and the Las Vegas Inflight Base have partnered for the

last three years to take part in the festivities and celebrate Pride.

The TWU Local 556 Civil and Human Rights Committee has worked hard
to encourage Members to participate in activities highlighting equal-
ity, diversity and inclusion. These are core values for Unions and Union

Members.

Planning for a successful turnout and parade entry is no small task. I am
very grateful to the Las Vegas Inflight Base and TWU Local 556 Mem-
ber Duane Redmond for handling many of
the logistical tasks and recruiting Members
and Inflight Staff to support the Pride Night
Parade. Our theme this year was, “Throw
kindness like it’s confetti!” We handed the pa-
rade spectators mini Pride flags, colorful bead
necklaces, and pretzels. When we reached the
main stage, we unloaded our confetti cannons

to announce our arrival. What really sets us

ORLANDO

Hello Orlando and Happy New Year!

I want to start off by saying the 2019 TWU Local 556 Toys For Tots ddrive
was once again a huge success. Both toy boxes were completely full with
a wide selection of toys for all ages, and I have no doubt they brought a

smile to many children’s faces.
Delay of flight and late to the gate violations:

I am still seeing delay of flight and late to gate Class III violations

at a steady rate which result in a written warning for the first of-
fense, if you have a second offense within 18-months, progressive
discipline will be applied. The violation is void after 18 months (see
Article 19.3.1in our CBA). Print or screenshot your trip in local
time. It has always been a common practice that the A Flight At-
tendant signs their Flight Attendant Crew into the hotel and lists the
lobby time. Double check your lobby time as each Flight Attendant
is responsible for themselves. If you feel there is an error with

the listed lobby time, discuss this with your Crew. Also, be aware

that in Orlando, the new flight monitors now display arriving flight

apart from the other parade entries is our ace in the hole; TWU Local 555
Member Donetta Coleman rides in the back of my truck spinning tunes as

our own resident DJ.

We don’t simply march in the Pride Night Parade, we dance our way
down Fremont Street. Many Members bring their families and friends
and we make it a big party while honoring the important message of the
Pride Night Parade, supporting the LGBTQ Community and standing up
against discrimination and harassment. I would like to thank everyone
who has joined us in the last three years for the Pride Night Parade. Every
year, our group gets bigger and bigger and we look forward to seeing
more new faces. Please make plans to attend this October. Once the dates

are confirmed, I will send out the information to all Las Vegas Members to

Rachel Brownfield
Las Vegas Domicile Executive Board Member
rbrownfield@twu556.org | 214-640-4344

Shop Stewards:

Our Shop Stewards play an important role in the operation of TWU Local
556. They assist with representing our Members on a daily basis, either
being in the lounges or on the aircraft. There are three divisions of the

Shop Steward Program.

e Fact-Finding/Step 2 Meetings which Shop Stewards
represent our Members in meetings.

* Education: Shop Stewards perform lounge mobilizations
on important issues pertaining to our work group.

* Mobilization and Organizing: Shop Stewards assist in
mobilizing our Members.

I want to thank all of our Shop Stewards for their contribu-
tions in making TWU Local 556 a success. You are very

much appreciated.

MCO Shop Steward
Babara Page performing

information as well. If you find yourself ‘late to the party’ you could ? loungemobilization for

be facing discipline.

the social media policy.

Jimmy West
Orlando Domicile Executive Board Member
jwest@twu556.org | 214-640-4311



OAKLAND

The Alameda County Community Food Bank
has been providing food to hungry people in
Oakland and the surrounding areas for over 30

Matt Hettich, Josh Rosenberg,
and Sam Wilkins.

BALTIMORE

Colleen Glashan and Erika Schultz hosting
“Your Voice = Our Power” lounge education event.

Throughout the years the Union has used
lounge mobilizations as a tool for education and
support for many different issues. In Baltimore

we had lounge mobilizations for Human Traf-

years. Since 2018, Oakland Shop Stewards have
coordinated with the food bank to set up Virtual
Food Drives and volunteer in their warehouse.
It has been amazing to see the time and money
that these Flight Attendants have given to help
people in need. It is easy to see that their desire
to help others doesn’t stop with just our Mem-
bers, it continues to those in the community.

For more information on the Alameda County

Community Food Bank, visit accfb.org.

ficking, Breast Cancer and Gay Pride awareness.
We have also used it to educate on points and
other discipline topics. 2019 was no different,
but the way we do business when it comes to
the Inflight Lounges has changed. Once upon

a time you were required to physically go to

the lounge to check-in, check your mailbox and
read the briefing book. Those days are long
gone, and with that so does our model of mobi-

lizing and educating,.

Lounge events have historically been hugely
successful with being able to get correct infor-
mation out to the Members in a timely manner.
In Baltimore we want to keep lounge mobiliza-

tions as a great option but expand to being more

Josh Rosenberg
Oakland Domicile Executive Board Member
jrosenberg@twu556.org | 214-640-4336

visible in the terminal. The plans are to meet
you where you are, coming through KCM, in
the food court and in the gate areas. In the com-
ing months, the Baltimore Shop Stewards and I

will put this plan in motion.

Damion West
Baltimore Domicile Executive Board Member
dwest@twu556.org | 214.640.4308

*
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ARTIN LUTHER KING JR.

Dr. King with TWU Founder Mike Quill and Matty Guinan former President of TWU Local 100
at the 1961 TWU International Constitutional Convention.






