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 Report From: President 

Submitted Report: 

 

February, March, April Executive Board 2021 President’s 
Report 

  
•      Monday, February 8th Lyn and the Negotiating Team met 
to discuss Member communications. 
•      Thursday, February 11th Lyn attended a meeting with 
Manager Inflight Crew Planning for Southwest Airlines 
Ann Oh, Grievance Team Member Brandon Hillhouse, 
Negotiator Denny Sebesta, Grievance Chair Gayle 
Middleton and Manager Labor Relations for Southwest 
Airlines Kevin Allen to discuss seniority issues. Lyn also 
attended a meeting with Director of Operations for 
Southwest Airlines Rachel Loudermilk. Lyn attended a 
MAX return to service meeting with Director of Crew 
Scheduling and Crew Ops Support for Southwest Airlines 
Cetta Larabee and Operational Safety Chairperson Michael 
Massoni. Lyn also attended a TWU Local 556 preparation 
session with Grievance Team Member Brandon Hillhouse, 
Grievance Chairperson Gayle Middleton, for an upcoming 
arbitration. 
•      Lyn ensured that communication was sent to the 
Membership due to the extreme weather situation on Texas 
which was declared as a Federal Disaster. On February 15th 
the following was communicated: 
TWU Local 556 has been closely monitoring the winter 
storm and the effects across the operation. We encourage 
you to take orders from officials seriously and remember 
safety first. 
TWU Local 556 operations have been stalled due to 
outages and disruptions caused by the storm. We are open, 
however we ask for your patience.  

 



 

 
 

If you are in an area that is affected, or if you need 
assistance, we urge you to reach out to your Local Base 
Leadership, or the NOC Manager on Duty available 24 
hours a day via Scheduling. Please remember that when 
IROPS occurs, the Contract is in full force. 
  
On February 16, Winter Weather Operational Update #2 
was published 

The White House issued a federal emergency 
declaration for Texas due to the back-to-back severe 
winter storms. Power outages and rolling blackouts 
have plagued millions of people across Texas. 
Meteorologists are predicting the situation in 
southern states to become worse as more snow is in 
the forecast. It will affect LIT, OKC, TUL, DAL, SAT, 
and AUS. HOU will rise above freezing, which will 
ease some issues. Other cities in the nation are 
experiencing weather issues, however southern states 
are not equipped to handle snow and extreme 
temperatures.  
 
Reschedules are occurring throughout the system, but 
the larger issues are with hotels and transportation. 
Electrical grids are overloaded because of 
overwhelming demand and have experienced 
shutdowns across the nation. The power outages and 
extremely frigid temperatures have resulted in a 
heavy strain on hotel resources. Other factors have 
complicated the shortage of hotel rooms. For 
example, in Dallas, a significant number of rooms 
were booked under a Southwest Crew hotel contract, 
unfortunately the hotel sold the rooms to other 
patrons. 
 
When and where possible, the Company has operated 
ferry flights to move overnighting Crews to a city that 



 

 
 

 

has no severe weather events affecting power and has 
available hotel accommodations. Transportation has 
presented many challenges with moving Crews to the 
airport to make their flight, and to the hotel at the 
end of their day. The Company is working to resolve 
issues that have plagued our operations in the past 
and your Union Leadership continues to consult and 
offer assistance when needed. 
 
We, as Union leaders, are doing everything we can to 
mitigate the problems our Flight Attendant Crews are 
experiencing. The Union worked with Scheduling to 
obtain hotel rooms for a lounge full of Flight 
Attendants in Denver last night, aided in getting 
Flight Attendants on a ferry flight out of Dallas, 
cured transportation issues, and worked to resolve 
individual crew problems. 

 

 
 

Reschedules 
  
Check your CWA screen for reschedules and hotel 
updates. Self-acknowledge changes.  
 
*NOTE: You do not have to be available to 
Scheduling during your off-duty times. If you receive 
a No Show because you were not available during an 
off-duty time, please contact the Union for assistance. 

 

 
Getting to Work 
  
Management has informed us they will individually 
evaluate a Flight Attendant’s situation on being able 
to travel to work. No Shows will be given and we will 
seek to have them removed afterward. If you receive 
a No Show, based on the inclement weather 
conditions, please contact the Union 



 

 
 

 

office. Document your situation using photos if 
needed. We recommend contacting your Local Base 
leadership and Crew Scheduling if you cannot get to 
work. Please keep your personal safety as your 
number one priority. 
 
On a side note, this is not acceptable. The Company 
needs to agree to the Ground Commuter language 
proposed by the Negotiating Committee. Receiving a 
No Show for being unable to get to work during a 
Federal Disaster brings undue stress to our Flight 
Attendants.  

 

 

Hotels and Transportation 
  
If Scheduling cannot get you a hotel, please 
remember the following language will apply if you 
secure your own. 
 
Article 22.2.G.1: Hotel Irregularities 
“If Crew Scheduling is unable to secure hotel 
accommodations for a Flight Attendant’s RON, the 
following will apply: 
 
She/he may secure her/his own hotel 
accommodations and will be reimbursed subject to 
the submission of an expense report with proper 
receipts. A Flight Attendant who has secured her/his 
own hotel accommodation must advise Crew 
Scheduling. 
Her/his duty period will be extended until hotel 
accommodations are secured or she/he is returned to 
domicile. All applicable provisions of the CBA will 
apply, including premiums, RIGs, etc.” 
 
Also  



 

 
 

 

 
Article 22.2.A: Hotels and Transportation 
“If transportation is not available within thirty (30) 
minutes from the time Flight Attendants require such 
transportation, the use of a cab is authorized subject 
to proper receipts.” 
 
Save all receipts for self-acquired hotels and 
transportation to submit to Management. SWALife > 
My Life > Expense Reports 
 
If you source your own hotel, contact Crew 
Scheduling using the Crew Scheduling prompt, not 
the hotel prompt. For other hotel issues use the hotel 
prompt, Management is aware that the hold times for 
hotel concerns are too lengthy. 

 

 
 

Please stay tuned for further updates. A second round 
of storms could interfere with operations through 
Friday. 
 
We want to thank those Flight Attendants for their 
patience and for contacting the Union so we could be 
of assistance. It will take all of us working together to 
get through this. Thank you for your dedication to the 
success of Southwest Airlines. 
 
If you need immediate assistance, please contact 
TWU Local 556 at (800) 969-7932 or via the chat 
app. 
 
 
In Solidarity,  
 
Lyn Montgomery  
TWU Local 556 President 

 



 

 
 

  
On February 17,  

 

Dear Member, 
 
The second storm and its aftermath are creating 
major issues such as burst water pipes and other 
affects from the lengthy power outages. The affects to 
our homes and to important facilities such as airports 
and hotels are being felt throughout the system. 
Airport closures are likely. 
 
TWU Local 556’s Severe Irregular Operations 
Emergency Plan will be enacted if needed. This plan 
allows for solid communication with the Union and 
Crew Scheduling about the status of the operation. It 
utilizes a 4-step color coded status advisory report 
much like the Homeland Security System’s threat 
advisory scale. When Irregular Operations hit the 
third and fourth level we enact this Emergency Plan. 
At the time of this publication, Crew Scheduling is 
reporting moderate irregular operations. Overall 
Southwest is able to handle the operations and is not 
at a significant level threatening the airline. That 
doesn't mean that you and your Crew are not having 
challenges with reschedules and/or other issues. 
TWU Local 556 remains committed to 
communicating with and assisting Crews. 
 
Even though TWU Local 556 operations have been 
affected by the outages, we have made adjustments to 
ensure our services remain open and available. We 
are responding to the increased call volume and chat 
apps. We appreciate your patience with these 
unusual circumstances. 

 

 



 

 
 

 

Hotel Concerns 
  
Some Flight Attendants are still experiencing long 
delays in getting hotel assignments. The Union and 
the Company are discussing why this is happening. 
The Union has been offering and encouraging 
solutions based on Member feedback. The Company 
is making a concerted effort not to strand Crews in 
Federal Disaster Locations and when possible will 
ferry Crews to safer locations. Please refer to Severe 
Winter Weather Update #2 for more information on 
securing your own hotel room and transportation. 

 

 
 

Hold Times 
 
We informed Management that Flight Attendants 
reported lengthy hold times connected with the Crew 
Hotels And Transportation (CHAT) and/or 
Scheduling. They are monitoring hold times and are 
reporting that they have experienced connectivity 
issues and even with a backup generator some slow 
downs are still occurring. 

 

 
No Shows 
 
Unfortunately, Management is assessing No Shows 
for those suffering with difficulties getting to work 
and plagued by extreme cold problems such as burst 
pipes. The No Shows will likely be removed, but the 
Company is choosing to handle each case on an 
individual basis. The TWU Local 556 Grievance 
Team will not rest until your unjust No Shows are 
removed. We realize that this adds stress to an 
already stressful situation and hope the Company 
will reconsider its position. For the future, the 
Negotiating Committee will be demanding a change 



 

 
 

 

in how No Shows during Federal Disasters are 
applied and ground commuting issues.  

 

 
 

Regular Contact with SWA Leadership 
 
President Montgomery and Board Member at Large 
and Grievance Chairperson Gayle Ross Middleton 
are attending daily update meetings with upper 
leadership to keep communication open.  

 

 
 

Self Acknowledgement Option 
 
Please know that self-acknowledging an assignment 
is not required. You may still wait for scheduling to 
contact you for changes. If you are given a No Show 
solely because you did not self-acknowledge a 
change in assignment, contact the Union office as 
self-acknowledgement is optional and not required. 

 

 
 

All Contractual Provisions Apply 
 
When Irregular Operations occur, remember 
Contract Articles 8, 9,10, and 11 contain protective 
provisions and allows for premiums to be paid when 
issues arise.  

 

 
 

Above all, please put your personal safety first. 
 
If you need immediate assistance, contact TWU Local 
556 at (800) 969-7932 or via the chat app. 
 
 
In Solidarity,  
 
Lyn Montgomery  
TWU Local 556 President 

 

  



 

 
 

•      The TWU Local 556 February 2021 Executive Board 
Meeting was cancelled due to extreme weather conditions 
that resulted in a loss of power to a large number of board 
members, grievance team members and 
grievants. Connectivity issues prohibited a meeting that 
could provide a consistent quorum. 
•        Lyn attended the Operational update due to the Texas 
winter weather for with Southwest Airlines Crew Hotel & 
Transport NOC Manager Bryan Smith, Director Crew 
Scheduling and Crew Ops Support Cetta Larabee, Manager 
of Inflight Crew Scheduling Gretchen Stone, Sr. Director 
Base Operations Mike Sims and Sr. Manager Inflight 
Operations Tracey Short.  
•      Lyn attended the TOP 5 weekly catch up meeting and the 
TWU 556 Operational update with Southwest Airlines 
Crew Hotel & Transport NOC Manager Bryan Smith, 
Director Crew Scheduling and Crew Ops Support Cetta 
Larabee, Manager of Inflight Crew Scheduling Gretchen 
Stone, Sr. Director Base Operations Mike Sims, Sr. 
Manager Inflight Operations Tracey Short, Director of 
Operations Rachel Loudermilk, Gayle Middleton Grievance 
Chair and Kay Hogan Board Member at Large. Issues and 
concerns due to the Federal Disaster in Texas was 
discussed, 
•      Friday, February 19th Lyn attended Arbitration 
preparation with Executive Assistant Lisa Le, TWU 556 
Grievance Team Leaders and legal counsel. Lyn also 
attended a Union Coalition Meeting. 
•      Saturday, February 20th Lyn attended the TWU Tele-
Conference call with Dan Akins, Jerry Bradley, and Larry 
Merchant.  
•      Tuesday, February 23rd Lyn chaired a TWU Local 556 
Special Meeting with Executive Board Members and legal 
counsel.  
•      Thursday, February 25th Lyn attended a Negotiating 
Team planning session.  Later that day Lyn attended the 



 

 
 

Negotiating Session with Southwest Airlines 
representatives.  
•      Friday, February 26th Lyn attended Intermittent FMLA 
Prep and a Pet Allergy Meeting. Additionally, Lyn attended 
the COVID-19 Information session and a Mask Compliance 
Discussion with Southwest Airlines leaders.  
•      Monday, March 1st Lyn attended a LODO discussion 
with Southwest leaders. Lyn also attended a meeting 
regarding the amended inflight service changes.  
•      Tuesday, March 2nd Lyn attended a Pet Allergy 
discussion with grievance team leaders and legal counsel. 
Lyn also attended a meeting regarding Hardship Offers and 
Covid 2nd Chance Program.  
•      Thursday, March 4th Lyn attended a meeting regarding 
Intermittent FMLA Arbitration preparation and a 
Negotiating Team Strategy Session.  
•      Friday, March 5th Lyn attended Intermittent FMLA 
Arbitration preparation. 
•      Monday, March 15th Lyn attended a meeting on TWU 
Survey Results, a Negotiating Team meeting, a meeting 
with Health and Safety, a Filers meeting and later that night 
Lyn communicated the following: 
   
The Union and Grievance Team have been assisting 
Members navigate challenges resulting from this 
weekend’s winter storm in Denver. Like with most large 
winter storms, calls and chats were 2-3 times their normal 
volume. The Grievance Team had additional resources on 
standby if needed to help meet this increased demand. 
Monday call and chat volumes were higher than usual but 
decreased with just over 200 calls and 100 chats as of 
1800 CT. We expect the chat volume to be higher than 
normal this evening as well. 
 
Fortunately, we have not seen the large number of 



 

 
 

 

attendance infractions like we did with last month’s winter 
storm in Texas. Any Member reaching out about an 
attendance infraction is being assisted by the Grievance 
Team. Most calls and chats have been typical of large 
winter storms, including the following topics: reschedules, 
stranded and unscheduled overnights, domicile breaks, 
extended duty days, waiving deadheads, commuter policy, 
compensation and contractual options available to 
Members. Since these topics affect each Member 
differently, most questions have been Member-specific, 
based on her/his trips and schedule. The Grievance Team 
is assisting in answering those questions, resolving issues, 
pre-grievance or filing individual grievances if needed. 
 
The Union has continued to be in constant contact with 
Management and the NOC as the storm progressed. Some 
unique situations have arisen and are being addressed 
such as communication from the Company regarding DEN 
parking, and the DEN Base office being short-staffed. In 
addition to addressing issues and concerns as they come 
up, we have our weekly Operational Call scheduled with 
Management on Wednesday for further debriefing and 
addressing situations. 
 
We are happy to see Members using their Union resources, 
and as always, are here to help answer any questions or 
assist in any way possible 7 days a week, 365 days a year.  
 
On behalf of Union Leadership, I’d like to send out an 
enormous thank you to the Grievance Team and those 
that worked so tirelessly throughout this event behind the 
scenes, continuing to assist and advocate for the 
Membership. Your care and dedication makes TWU Local 
556 stronger! 
 

 



 

 
 

 

In Solidarity,  
 
Lyn Montgomery  
TWU Local 556 President 
 

  
•      Tuesday, March 16th Lyn met with the Negotiating Team 
and attended a meeting on the reserve survey Results.  
•      Wednesday, March 17th Lyn flew pairing DS13 
•      Thursday, March 18th Lyn flew day 2 of pairing DS13.  
•      Friday, March 19th Lyn attended the Union Coalition 
Meeting with other Officers, Locals and labor leaders. 
•      Monday, March 22nd Lyn attended a Negotiating Team 
Meeting with the Gentry Agency.  
•      Tuesday, March 23rd Lyn was unable to chair the 
Executive Board meeting due to a family emergency. 
•      Wednesday, March 24th Lyn chaired day two of the 
March Executive Board Session.  
•      Friday, March 26th Lyn attended a meeting with Board 
Member at Large Kay Hogan and a COVID-19 Information 
session.  
•      Monday, March 29th Lyn attended a Negotiating Team 
Prep Session and a Labor Meeting Prep session.  
•      Thursday, April 1st day Lyn attended a meeting with the 
Negotiating Team and a Negotiating Session with 
Southwest Airlines.  
  
•      Tuesday, April 6th Lyn attended a TWU 556 EB Special 
Meeting with the Executive Board and International 
Representative Gary Peterson.  
•      Thursday, April 8th Lyn attended Article XXI Hearing 
for Oakland Domicile Executive Board Member Josh 
Rosenberg.  
•      Friday, April 9th Lyn was in communication with the 
Vice President of Inflight Sonya Lacore concerning an issue 



 

 
 

with the MAX 8. Lyn published the following 
communication. 
  
Today, Boeing released the following statement: 
  
“Boeing has recommended to 16 customers that they 
address a potential electrical issue in a specific group of 
737 MAX airplanes prior to further operations. The 
recommendation is being made to allow for verification that 
a sufficient ground path exists for a component of the 
electrical power system.  
  
We are working closely with the U.S. Federal Aviation 
Administration on this production issue. We are also 
informing our customers of specific tail numbers affected 
and we will provide direction on appropriate corrective 
actions.” 
  
Vice President of Inflight Operations Sonya Lacore 
contacted me with an update on the situation. Southwest 
Airlines is proactively following the advice of Boeing by 
grounding the affected aircraft without delay and will apply 
the needed corrective actions as soon as announced. The 
issue is not related to the MCAS system and does not affect 
any of the aircraft that were housed in Victorville.  
  
Southwest Airlines is showing that it is prioritizing safety 
above all else and is staying in good communication with 
TWU Local 556. 
  
The TWU Local 556 Safety Team and I will continue to 
oversee the matter and are committed to ensuring the 
overall safety of TWU Local 556 Members 
  
. 



 

 
 

•      Lyn also attended a TOP 5 strategy session for newly 
elected TOP 5 officers and a meeting on Abeyance 
discussions.  
•      Monday, April 12th Lyn attended a Covid Task Force 
and Health and Safety meeting.  
Lyn is working on a transition plan for the new TWU Local 
556 Executive Board and congratulated the new board 
members in an email: 
 
Congratulations on your recent victory as the chosen 
Members to the next TWU Local 556 Executive Board. The 
election season is behind us and now it is time to roll up 
our sleeves and do the work for the best Flight Attendants 
in the industry. It has been an extremely challenging year 
with COVID-19, the state of our nation, the MAX 8 
Grounding, concessions requests, and furloughs threats. 
More challenges lie ahead as Southwest Airlines fights to 
recover from this debilitating financial crisis.  
Every new term is an opportunity to start fresh, renew the 
commitment to unite, and set intentions for how the next 
three years will work. It is my sincere hope this new term 
will bring a fresh perspective and spirit of cooperation. I 
have faith that we can achieve a more perfect union by 
setting the example of unity in the boardroom, which will 
bring unity to our membership. It is imperative we focus 
our efforts on achieving this. We have a great amount of 
work to do, but we must let the goal of a calmer, unified 
membership be the guiding principle behind our efforts.  
 Whether seasoned, new to the Executive Board, or elected 
for the first time, we all need to ready and prepare 
ourselves for our term together.  
  
Congratulations once again, the Membership chose you 
and therefore I embrace each and every one of you as 
fellow Officers and teammates. I look forward to working 



 

 
 

with each of you with Member's collective interests as our 
driving force. 
  
A transition plan is being processed which include a 
strategic planning session to ensure the new Executive 
Board begins its term with Member needs at the forefront of 
its agenda. 
  
  
  

  
  
 

 
 

 Report From: Recording Secretary 

Submitted Report: 

 
The 45-Day Special Meeting Notice has been sent to the Membership. This 
meeting will be held regarding the TWU International Convention Delegate 
Nominations.  
 
 

 
 

 

  
 

 



 

 
 

 Report From: Vice President - 1 

Submitted Report: 

 
First Vice President Chad Kleibscheidel has had briefing meetings or telephone 
calls with the President to remain updated on critical items that could affect our 
Membership.  He has also been kept informed and aware of Union matters and 
has given opinion, direction, and counsel to the president when solicited. At the 
direction of the President as her designee, he has assisted in telephone calls, 
responding to emails, and other correspondence to other Departments and the 
Membership. Chad also monitors and reacts accordingly to TWU 556 NOC 
events and multiple daily Inflight Scheduling Shift briefings. He was present 
and attended Executive Boards in March, special meetings, trials and hearing, 
and the healthcare summit. He continued to monitor  800 MAX RTS, supported 
the Grievance staff, uniform committee and union coalition meetings.  It has 
been the honor of a lifetime to represent TWU Local 556 and each of its 
Members as your Vice President.  
 

 
 

 

 
 



 

 
 

 Report From: BMAL 

Submitted Report: 

 
Sean Cooley- Board Member at Large, April, 2021 
 
 
-Denver Pairing CAJZ March 29-April 1, 2021 
-CTF Meeting, March 31, 2021 
-Answered Union Office Phones April 2, 2021 
-Executive Board Special Meeting April 6, 2021  
-Executive Board Article XXI Hearing, April 8,2021 
-CTF Meeting, April 12, 2021 
-Worked with the Covid Task Force assisting members with pulls, pay, and 
clarity with Covid policies 
-Assisted members with questions regarding Covid Vaccines, and sick calls. 
-Daily communications with Task Force briefings with updates on Company 
policy and regular changes to 
CDC guidelines. 
-Assisted Members with questions regarding Covid, EXTO, return to work 
policy, commuting, 
Workers Comp, R/T, sick leave and any other issues pertinent to job 
performance and Company Policy. 
-Assisted members returning from EXTO on policy and procedures for Covid-
19 
-Reiterated the Travel Policy from SWALIFE  
-Assisted Members with a wide range of issues. 
 
 

 
 

 



 

 
 

 Report From: BMAL 

Submitted Report: 

 
Officer Report for April 2021 

Charla Miller Board Member at Large 
  

• As Communications Committee Chairperson, coordinated and 
participated in our team’s work on the daily projects, publications, and 
videos from TWU Local 556. Managed TWU Local 556 social media 
outlets. Monitored news and events regarding Southwest Airlines and 
other industry news, unions, and locals.  
  

• Assisted the Flight Attendant Drug and Alcohol Program (FADAP) 
Committee Chairs with their needs as Executive Board Liaison, working 
on special projects and attending coalition meetings. 

  
• Attended conference calls hosted by AFL-CIO Communications, 

attending with other unions and locals' communicators for labor 
updates, current campaigns and events, issues, and hot topics. 

   
• Continued ongoing opportunities to assist our Members via phone calls, 

texts, emails, messages, video chats, and projects. 
  

• Thank you to the Membership for your continued faith and trust in me 
for another three-year term. I understand what an incredible privilege it 
is to serve, and I will never take the honor of representing you lightly. I 
am excited to see the stronger and brighter future we can build together 
in solidarity, uniting on the issues that matter to you. 

 

 
 

 



 

 
 

 Report From: BMAL 

Submitted Report: 

 
Gayle Ross Middleton: Board Member at Large 

  
•        Gayle continued her work as Grievance Chairperson for TWU Local 556: 
including several meetings with the CTF, Base Operations, Scheduling, and the 
Grievance Team. 
•        Numerous meetings regarding arbitrations, make whole remedies, and 
settlements in March. 
•        Prepped and Discussed COVID-19 Grievances with Labor. 
•        Testified in an Arbitration and worked on preparation of other testimonies. 
•        Continued COVID-19 work with Members of the COVID-19 Task Force. 
Weekly calls with the CTF and SWA Directors. 
•        Met with the leaders of FADAP; along with LaTonia Benoit and Charla 
Miller. 
•        Abeyance Debrief and discussion with Legal. 
•        Survey Results with H&S. Requested Labor put out more vaccination 
options to our FA’s which they then did. Requested further legal advice on 
Vaccinations. 
•        Missed Executive Boards due to illness. Sick call reported to Company. 
•        Attended Monthly Labor meeting on March 30th. 
•        Daily calls or emails with Inflight Base Operations. 
•        Attended meetings with President Lyn Montgomery. 
•        Weekly meetings with Grievance Leaders and Grievance Team. 
•        Unable to do my quarterly fly until fully vaccinated, per my Oncologists’ 
recommendation. I am now fully vaccinated and able to fly for the 2nd quarter.  
 

 
 

 



 

 
 

 Report From: BMAL 

Submitted Report: 

Renda Marsh 
• Attended March 23-24, 2021 Executive Board Meeting 
• March 23, 2021 - TEXAS AFL-CIO Working Women 5th Roundtable - 

o Renda - Guest Speaker 
 A Woman's Work - 

 Equity in the workplace - 
 How Unions can address these issues 
 Pandemic and Life work balance 

• Attended EB Special Session April 6, 2021. 
• Attended J Roseberg Hearing/mediation  

o Assisted Team in constructing the reinstatement letter 
• April 12, 2021 - Gayle and Renda CTF vaccine meeting. 
• Monday - Friday -- Grievance Staff duties - 
• TWU 556 Call Center 

o Weekly Wednesday Staff Meeting 
o Additional duties as assigned 
o Discipline / Contract Research for Step 2 Hearings 
o Packet Construction for EB presentations 
o Prep for Step 2 Hearings and EB Hearings 

 

 
 

 



 

 
 

 Report From: DEBM - ATL 

Submitted Report: 

 
Pamila reports Fact-Finding/Step 2 Meetings have decreased. Pamila attended 
the Executive Board Meeting March 23 and 24. Pamila attended the Executive 
Board Special Meeting April 6 and Article XXI Hearing April 8. Pamila has 
continued to attend the weekly conference calls with Atlanta Inflight 
Management. Pamila and Domicile Executive Board Members Rachel 
Brownfield and Jessica Parker answered emails addressing Members concerns 
related to the suspension of Oakland Domicile Executive Board Member Josh 
Rosenberg. Pamila attended the Georgia State Conference Meeting March 30. 
Pamila would like to Congratulate the new Atlanta Domicile Executive Board 
Member Alison Head. Pamila would like to thank the Atlanta Members for 
allowing her to represent them for the past seven years. Pamila would like to 
wish all newly elected and returning Executive Board Members good luck in 
the 2021-2024 term. Pamila continues to answer calls, text messages, and 
emails from Members. 
 

 
 

 



 

 
 

 Report From: DEBM - BWI 

Submitted Report: 

 
Baltimore Domicile Executive Board Member Report 
  
March 2021 
  
Executive Board 
 
•       Attended Executive Board Meeting (Virtual via Zoom) – 3/23 & 3/24 
•       Emergency Officer on Call Week (EOOC) – 3/15 - 3/18 & 3/29 – 4/4 
•       Executive Board Special Meeting – 4/6 
•       Article XXI Hearing – 4/8 
•       Chair of the TWU District of Columbia Maryland Virginia State Conference 
  
Domicile Executive Board Member  
Met with BWI Management (Topics Discussed)  
•       Topics that BWI Members have brought to my concerns 
•       Monthly FF/Step #2 Meetings 
•       Returning ExETO - 6 Month 
•       Service Procedure Changes  
•       IEFB - Compliance Changes 
•       F/A - Emergency Contact Update 
•       Sled Compliance  
•       E-Connection   
  
Fact Finding/Step #2 Meetings 

• Fact Finding – 7 
• Step #2 – 2 

 
 

 
 

 

 Report From: DEBM - DAL 

Submitted Report: 

 
Kristie attended the Executive Board meetings on March 23 and 24. She met 
with base manager Tammi Feuling. She also attended three Class 1 meetings. 
Kristie updated the base through Dallas Union Connection with all union 
communication and base news as well as reminders for bidding and open time. 
Kristie answered all weekly calls and texts regarding individual issues. She 
updated the glass case with the required Union publications. 
 

 
 

 



 

 
 

 Report From: DEBM - DEN 

Submitted Report: 

 
Jessica attended the Executive Board (EB) Meeting March 23 and 24. Jessica 
attended the EB Special Meeting on April 6. Jessica submitted an E-Connection 
to the Communications Committee on April 10. Jessica remained in contact 
with Denver Inflight Leadership on issues affecting those based in Denver. 
Jessica has answered calls, emails, and texts from Members. Jessica would like 
to thank the Flight Attendants in Denver for allowing her the opportunity to 
serve as the Denver Domicile Executive Board Member (DEBM) for the last six 
years. Jessica would like to congratulate the new Denver DEBM, Jamie 
Simpson, and wish her the very best in 2021-2024 term. 
 

 
 

 

 Report From: DEBM - HOU 

Submitted Report: 

 
David reports he attended the Executive Board Meeting on March 23-24 and two 
special Executive Board Meetings on April 6 and April 8. David reports that Fact-
Finding Meetings in Houston have been on the rise. David updated the Union Glass 
case and Red Rack and met with Houston Inflight Base Management. David remained 
in constant contact with the Executive Board and Inflight Management. 
 
 

 
 

 

 Report From: DEBM - LAS 

Submitted Report: 

Rachel reports that she attended the Executive Board Meeting in March as well 
as the special meetings on April 6 and April 8. Rachel answered phones for the 
Office Team on April 2 for the Holiday Hours. Rachel assisted Members 
throughout the month through phone calls, texts, and emails. Rachel prepared 
for the Executive Board Meeting by reviewing grievances and reports.  

 
 

 



 

 
 

 Report From: DEBM - LAX 

Submitted Report: 

 
Trish had a busy month talking with, and answering member inquiries. Trish 
attended the March executive board meeting, participated in GRC, met with 
management several times, wrote the monthly E-Connection, and worked on 
several fact finding meetings. Trish is grateful to the LAX base members for 
their support and is honored to have served the members. Trish wishes to thank 
the LAX based shop stewards for their hard work and dedication. Trish wishes 
to thank the Grievance staff and Gayle Middleton for their unprecedented work 
ethic, and for their perseverance to protect and uphold the best interests of the 
membership. Trish wishes to thank Lyn Montgomery and the NT, and fellow 
members of the Executive Board for their service.  
 

 
 

 

 Report From: DEBM - MCO 

Submitted Report: 

 
Jimmy reported that there has been a flight decline in Fact-Finding Meetings in 
MCO. Jimmy reported that he attended the March Executive Board Meeting via 
Zoom March 23-24. Jimmy attended a special Executive Board Meeting April 6 
and an Article XXI Hearing on March 8. Jimmy received several calls from 
Members upset with the announcement of all EXTO Flight Attendant's being 
called back to service beginning June 1.  
 

 
 

 



 

 
 

 Report From: DEBM - MDW 

Submitted Report: 

 
Donna reports that Fact-Finding Meetings in the Chicago Base continue 
steadily for various reasons. Donna reports that the parking situation has 
changed and all employees are now parking in the public blue lot economy 
garage. Donna has spent time in the Chicago Lounge, represented Flight 
Attendants in Fact-Finding Meetings. Donna has met with Chicago 
Management to discuss issues relating to the base. Donna has been available to 
the Members by phone, text, email, and in person. Donna has assisted Members 
with issues relating to Covid 19, workers compensation, as well as other leaves. 
Donna attended the Executive Board Special zoom meetings concerning Article 
XXI charges on April 6 and April 8, 2021. Donna has continued to fly her line 
and as such has experienced the challenges and issues faced by the Member 
flying during the pandemic and the resumption of service by SWA.  
 

 
 

 

 Report From: DEBM - OAK 

Submitted Report: 

 
Josh attended the March 2021 Executive Board Meeting where he was 
suspended on Wednesday, March 24th. He was reinstated without a hearing on 
April 8th, 2021. Josh would like to thank everyone that contacted him with 
support and well wishes and thank Members for the hundreds of emails that 
were sent making their voice heard about the situation. Josh got immediately 
back to work trying to get caught up on events that happened while he was 
suspended. Josh looks forward to serving the Membership for another three 
years as the Oakland Domicile Executive Board Member. 
 

 
 

 



 

 
 

 Report From: DEBM - PHX 

Submitted Report: 

 
• Attended the March Executive Board Meeting via Zoom 
• Sent out an E-Connection for April 
• Attended Executive Board Conference Calls on 4/6 & 4/8 via Zoom  
• Attended a Fact-Finding Meeting  
• Placed the International Convention Delegate Information notice in the 

glass case  
• Reviewed minutes and vote tally from the March Executive Board 

meeting sent by the Recording Secretary  
• Reviewed Grievances and Reports prior to the April Executive Board 

Meeting 
• Reviewed two sets of Article 19 charges, and a appeal from a 

Member, prior to the April Executive Board Meeting  
• As liaison to the Education Committee, reached out to Amanda Gauger 

to see if there is anything that she would like me to present to the Board 
her behalf  

• Continues to stay in touch with the Executive Board, Shop Stewards, 
and the Membership via phone, email, text, or social media 

• John wants to thank all of the outgoing Executive Board Members for 
their service to the Membership and wish them the best of luck online 

 

 
 

 


