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 Report From: BMAL 

Submitted Report: 

 
Officer Report for June 2022 — Charla Miller, Board Member at Large 

  
• Assisted the Flight Attendant Drug and Alcohol Program (FADAP) 

Committee Chairperson as needed: ongoing projects, budget, meetings 
with Management, operational issues, and planning. 

  
• Assisted the Grievance Team with phone and chat coverage and 

attended meetings with the Team. 
  

• Attended Executive Board monthly and special meetings. 
  

• Attended the TWU 556 Town Hall. 
  

• Attended Southwest Airlines Town Hall. 
  

• Attended the TWU Local 556 Second Membership Meeting. 
   

• Provided labor news, industry news, and systemwide hot topic briefs to 
President Lyn, and assisted in special projects and tasks, as assigned. 

  
• Assisted Members via phone calls, texts, and emails. 

 

 
 

 

  
 

 



 

 
 

 Report From: BMAL 

Submitted Report: 

 
Officer Report June 2022 E.B. 

Gayle Ross Middleton: Board Member at Large 
  

•      During May, Gayle continued her work as Grievance Chairperson for TWU 
Local 556: including meetings with Base Operations, Scheduling, FADAP, 
Office Manager, weekly BOAT meetings, Reschedule, Research & Analysis, 
and the Grievance Team. 
•      May 9th Gayle led the Grievance Review Committee. Also, a meeting with 
Rachel Loudermilk to discuss RapBack and met with Eileen Rodriguez to 
discuss a CISM training for the Grievance Team. 
•      Attended the Executive Board monthly meeting May 10-12, 2022, which 
included meeting with Scheduling Members at NOC. Afterwards, Corliss King 
and Gayle met with VP Elizabeth Bryant to discuss probationary and SWAU 
issues.  
•      May 13th the Reschedule, Research, & Analysis team met. 
•      Kay Hogan and Gayle contacted the Not to Proceeds from the EB meeting 
on the 16th of May. Gayle also attended a Special NT meeting with the 
Executive Board. 
•      May 17th Gayle participated in the Membership Meeting and presented the 
Grievance Report. 
•      Monthly Grievance meeting with SWA Labor was held May 19, 2022. 
Gayle also met with attorneys regarding the SWA Policy Acknowledgement. 
•      May 20th several committee meetings were attended; along with a call to a 
Concentra Doctor with Kay Hogan and Ann Claire Crawford to discuss OJI 
concerns. 
•      Weekly meetings with Grievance Leaders and Grievance Team. Also, 
meetings with President Lyn Montgomery. 
•      Meetings with attorneys regarding grievance issues, cases, and arbitrations.  
•      May 24th attended the CISM Grievance training. A huge thank you to Eileen 
Rodriguez for hosting a very helpful and informative training. We appreciate 
Eileen and the CISM team. 
•      May 26th Committee meetings. 
•      May 27th Gayle attended Recurrent Training.  
  
  
 

 
 

 



 

 
 

 Report From: BMAL 

Submitted Report: 

 
BMAL REPORT -Kristen Loucks- JUNE 

• 5/13/22 - attended union Town Hall 
• 5/16/22 - meeting with Negotiating Team 
• 5/17/22 - Membership Meeting 
• 5/18-5/23 - Grievance work on case #78899 
• 5/23-5/29 - EOOC 

PAIRINGS FLOWN 
• LAM2 - 4/29 
• LA6B - 5/3 
• LABC - 5/7 
• LACS - 5/15 
• LS2P - 5/31 

 
 
 

 
 

 



 

 
 

 Report From: BMAL 

Submitted Report: 

 
May 2022 

•  
• May 3, 2022 – Arbitration Prep 
• May 9, 2022 - COPE Zoom 
• May 10- 12, 2022- TWU 556 Executive Board Meeting 
• May 10, 2022 - New Hire Dinner with TWU 556 Executive Board 
• May 12, 2022 – NOC and Inflight Crew Planning Tour 
• May 13, 2022 - Town Hall 
• May 16, 2022 – EB Zoom 
• May 17, 2022 – All Membership Zoom 
• May 19, 2022 – Step 2 Hearing Prep 
• May 19, 2022- Dallas CLC Executive Board Meeting 

o Dallas CLC Delegate Meeting 
• •      May 20, 2022 – Policy Acknowledgment Meeting 
• •      May 23, 2022 – Step 2 Hearing 
• •      May 24, 2022 – Grievance Team CISM Training 
• •      May 25, 2022 – Arbitration Prep 
• May 31, 2022 - TWU 556 Working Women's Meeting 

o Renda Marsh - Chair - attended 
o Karla Braxton – Vice Chair - attended 
o Ashley Wilhelm – Vice Chair - attended 

 
 

 
 

 

 Report From: BMAL 

Submitted Report: 

 
During the month of May I continued to assist with duties as needed by 
Grievance Chair Gayle Middleton. I attended a training with Alice Watkins for 
Meeting Scheduler. I will continue to train with Alice Watkins learning that 
process so I will be available when needed to support Alice. I also worked with 
my Mob/Org Committee on projects. I attended the Membership Meeting held 
in May. 
 

 
 

 



 

 
 

 Report From: DEBM - ATL 

Submitted Report: 

 
Atlanta Domicile Executive Board Member Report 
 
May 2022 
 
Executive Board 
•      Grievance Review Committee – May 9th 
•      Executive Board Meeting in Dallas – May 10th – May 12th 
•      Membership Townhall – May 13th 
•      Negotiations Team Zoom call – May 16th 
•      Membership Meeting – May 17th 
•      Strategic Planning – Grievance Review conference call – May 19th and May 
31st 
•      Assisted Grievance Team – May 24th 
  
  
Domicile Executive Board Member 
•      Attended memorial for ATL Flight Attendant – May 7th 
•      Lounge mobilization – May 16th 
•      Step II Meeting – May 18th 
•      Meeting with Base Leadership – May 19th 
•      Meeting with Base Leadership, Chief Pilot and SWAPA Representative – 
May 19th 
•      E Connect sent to ATL Base – May 25th 
  
Fact Findings/Step II – 2/2 
  
Pairings Flown 
•      AA32 – May 3rd 
•      AA5Z – May 21st 
•      AA7X – May 26th 
•      AA32 – May 31st 
 

 
 

 



 

 
 

 Report From: DEBM - BWI 

Submitted Report: 

 
Baltimore Domicile Executive Board Member Report 
  
May 2022 
  
Executive Board 

• Attended Executive Board Meeting (Dallas) – 5/9 – 5/11 
• Meeting with Scheduling Committee/Inflight Planning and NOC (TOPS) – 5/12  
• TWU 556 Town Hall – 5/13 
• Emergency Officer on Call (EOOC) – 5/9 – 5/15 
• Meeting with Gayle Middleton/Rachel Loudermilk/Dan Kusek (Rapback Discussion) 

– 5/18 
• California Labor Federation Meeting (Sacramento CA) – 5/15 – 5/17 
• 2nd Membership Meeting – 5/17 
• Planning for Executive Board Road Show 
• Meeting with Gayle Middleton/Rachel Loudermilk/Dan Kusek (Rapback Discussion 

Part #2) - 6/8 
Domicile Executive Board Member  
Met with BWI Management (Topics Discussed)  

• Topics that BWI Members have brought to my concerns. 
• Current FF/Step #2 meeting procedure changes 
• Update on BOAT meetings 
• Concerns with BWI Parking Safety 
• Waiting List for Parking Decal (No One Currently) 
• Overall State of Flight Attendants 

Baltimore Glass Case 
•      Gay Pride Meeting 
•      10hr Rest Education  
  
Baltimore E-Connection 
•      Base Operations Accommodations Team (BOAT) 
•      TWU Local 556 Scholarship 
•      Join Me on Facebook 
  
Fact Finding/Step #2 Meetings - January 
•      Fact Finding – 5 
•      Step #2 – 3 
 

 
 

 



 

 
 

 Report From: DEBM - DAL 

Submitted Report: 

 
Kristie attended the Executive Board meetings 5/10- 12. She also went to visit 
line writing and had a NOC tour with the EB. Kristie attended the Town Hall 
meeting on 5/13. She was a panelist for the membership meeting on 5/17. She 
attended a Domicile Executive board zoom meeting on 5/18. Kristie 
coordinated the Dallas Pride event for June. She also attended Critical Incident 
Stress Management zoom training with the grievance team on 5/24. She put out 
a monthly Econnect and kept the Dallas base updated utilizing Dallas Union 
Connection. 
 

 
 

 

 Report From: DEBM - DEN 

Submitted Report: 

 
May DEN DEBM EB Report by Jamie Simpson 

• Interviewed several candidates running for office at the city and state in 
Colorado, throughout the month 

• 5/5 Pride Parade Planning meeting 
• 5/9 Grievance Review Committee 
• 5/9 COPE Meeting 
• 5/9-10 New Hire Dinner 
• 5/10-11 Executive Board Meeting (in person) 
• 5/16 NT meeting 
• 5/17 Membership meeting 
• 5/18 DEBM meeting 
• 5/24 Worked phones for TWU 556 grievance office (volunteer) 
• 5/25 DEN Base of the Year Party 
• 5/26 NV/CO State Conference (in person) 
• 5/26 Denver Area Labor Federation Meeting 
• 5/27 Met with Attorney General in Colorado, Phil Weiser about HFWA 
• 5/31 Healthy Families and Workplace Act meeting 
• 5/16-22 & 5/30-6/6 Emergency Officer on call 
• Represented members in Fact Finding and Step Two meetings.  
• Met with DEN management throughout the month 

Jamie assisted members throughout the month through calls, texts and emails. 
 

 
 

 



 

 
 

 Report From: DEBM - HOU 

Submitted Report: 

 
David reports he attended the Executive Board Meeting in Dallas May 10-12 
including a meeting with Southwest Airlines Management on May 12 regarding 
Irregular Operations. David attended the TWU Local 556 Town Hall meeting 
virtually on May 13 and the 2nd Membership Meeting on May 17 and the 
DEBM planning meeting virtually on May 18. David met with the new Houston 
Inflight Base Manager on May 24. David remained in constant contact with the 
Executive Board and Houston Inflight Management.  
 

 
 

 

 Report From: DEBM - LAS 

Submitted Report: 

 
Bryan Orozco reported that he did 2 lounge/airport mobs. He helped coordinate 
a volunteer event with 13 TWU members. He attended the NV TWU state 
conference. He texted his LAS shop stews. He worked a 3 day trip. He had 2 
conversations with LAS base manager Brandon. He was on the DEBM monthly 
call. He responded to calls, texts and local emails. He read the grievances for 
June. He did the TWU media prep for assault won't fly. He was on the NT 
update.  
 

 
 

 



 

 
 

 Report From: DEBM - LAX 

Submitted Report: 

 
Los Angeles Domicile Executive Board Member Report 
  
June 2022 
 
Mark reported that he continues to be active in his base and available to 
the membership. He assisted LAX members with many issues including 
but not limited to: 
 

• LSCK days 
• SB 114 CA Supplemental Paid Sick Leave (Covid-19) 
• Boarding Procedures (ETOPS) 
• Gate Checks 
• Scheduling/Bidding/Reserve 
• New Hire LOA, premium trips going to New Hires. 

 
Executive Board 

• Attended Executive Board Meeting 05/09 - 05/12 
• Town Hall Panelist 05/13 
• Reschedule Research and Analysis Committee Meeting 05/13 
• Attended California Labor Federation Conference 05/15 -05/17 
• Met with the NT 05/16 
• Attended TWU California State Conference Meeting 05/16 
• Attended (partially) 2nd Membership Meeting 
• Grievance Review Committee meeting 05/19 
• Procedures and Guidelines update meeting 05/20 
• Sent an eConnection 5/24 
• Reschedule Research and Analysis Committee meeting 05/26 
• Procedures and Guidelines update meeting 05/27 
• Attended Primary Line Writing 05/28 - 05/29 
• Grievance Review Committee Meeting 05/31 
• Procedures and Guidelines update meeting 05/31 
• Labor meeting 06/02 
• LODO Line Writing Meeting 06/03 
• VR Line Writing 06/09 - 06/10 
• Met with Vice President Brendan Conlon and Director of Inflight 

Analytics Lindy Johnston 06/10 
 
Domicile Executive Board Member  

• FADAP related event 05/11 
• Distributed requested Union Pins 
• Responded to members emails and texts 

 



 

 
 

 
Fact Finding/Step #2 Meetings 
 
There have been several Fact Finding meetings with Onboarding Supervisors. 
 

 
 

 Report From: DEBM - MCO 

Submitted Report: 

 
• Conference call, weekly, with Val Feijoo MCO BM 
• Flight Attendant Appreciation day in MCO  
• Monthly DEBM EC Template for use by all DEBMs– May 
• May EConnection 
• Flight Attendant general assistance - questions and meetings 
• Executive Board - DAL May 10 – 12, 2022 
• Scheduling Committee / NOC Tour SWA HDQ 05-12-2022 
• Membership Meeting May 17, 2022  
• DEBM Round-Up and Planning Video Meet 05-18-2022 
• DEBM Recap Update report email 
• DEBM Action Plan Implementation email,  
• DEBM Recap email for June events-including dates for 

lounge mobilizations, system-wide, with a focus on the 10-
rest rule, utilizing materials produced from Education 
Committee and Assault Won't Fly campaign to be held in 
June.  

• Weekly video call for Assault Won’t Fly Campaign - TWU 
International 

• Coordinate with IUPAT DC78 for October Pride Parad 
• Hurricane Season preparedness materials preparation. 
• Attend New Hire Dinner hosted at the TWU Local 556 office: 

May 16, 17, and 23 
 

 
 

 



 

 
 

 Report From: DEBM - MDW 

Submitted Report: 

 
Donna reports that Fact-Finding Meetings and Step 2 Meetings are continuing 
steadily in the Chicago Base for a variety of reasons. Donna attended and 
assisted with Tamale Day on May 5th to raise funds for Pride Parade. Donna 
represented Flight Attendants in Fact-Finding and Step 2 Meetings throughout 
the month and met with Base Leadership to discuss Flight Attendant Concerns. 
Donna Attended the Executive Board Meeting the week of May 9th and 
participated in the grievance review committee. Donna attended the 
Membership Meeting via Zoom on May 17. Donna assisted the grievance team 
answering phones during the month. 
 

 
 

 

 Report From: DEBM - OAK 

Submitted Report: 

 
Josh attended the May Executive Board Meeting. Josh also attended strategy 
sessions with TWU International about the "Assault Won't Fly" campaign. Josh 
was encouraged by all the help and support from TWU International when it 
comes to assaults on Airline Employees. Josh also attended the California State 
Labor Federation Conference in Sacramento where he learned about current 
labor issues and lobbied with many other 556 Members about issues that affect 
this Membership and other workers in California. 
 

 
 

 



 

 
 

 Report From: DEBM - PHX 

Submitted Report: 

 
• Attended	the	May	Executive	Board	Meeting	on	5/10/22-5/11/22 
• Lounge	Visit	on	5/15/22 
• Negotiating	Team	(NT)	Conference	Call	on	5/16/22 
• Attended	Membership	Meeting	on	5/17/22 
• Domicile	Executive	Board	Member	(DEBM)	Conference	Call	
5/18/22 

• Represented	a	Member	in	a	Fact-Finding	Meeting 
• Read	Emergency	Sick	Call	Procedures	(ESCP)	brief	on	5/31/22 
• Sent	out	a	June	E-Connection 
• Represented	a	Member	in	a	Fact-Finding	Meeting 
• Review	Grievances	prior	to	the	June	Executive	Board	Meeting	 
• Reviewed	Reports,	Policies	&	Guidelines	(P&G)	revisions,	and	
Charges,	prior	to	June	Executive	Board	Meeting	 

• Reviewed	the	Meeting	Minutes,	Voting	Record,	and	Attendance	
Report	prior	to	June	Executive	Board	Meeting 

• Sat	on	the	Grievance	Review	Committee	(GRC)	prior	to	the	June	
Executive	Board	Meeting 

• Flew	PACC	5/21/22,	PAAS	5/27/22,	PS35	6/4/22 
• Placed	the	Pride	Poster	in	the	Union	glass	case	 
• Place	Pride	Union	pins	in	the	mailboxes	of	Members	who	requested	
a	pin 

• Spoke	with	Base	Management	about	upcoming	parking	changes 
• Continues	to	stay	in	touch	with	the	Executive	Board,	Shop	Stewards,	
and	the	Membership	via	phone,	email,	text,	and	social	media 

  
 

 
 

 



 

 
 

 Report From: President 

Submitted Report: 

 
President’s Report May/June 2022 
May 10-12 Lyn chaired the May TWU Local 556 Executive Board Meeting.  
May 12 Lyn and the Executive Board traveled to Southwest Airlines TOPS 
building at headquarters for an overview of line writing with the Scheduling 
Committee. Following the team visited the Network Operations Control Room 
(NOC). Southwest Senior Director Mike Sims allowed the board into the 
Southwest Airlines Situation Room for a demonstration of SkySolver and 
rescheduling technological systems and scheduling practices. The meeting was 
highly educational for both the Executive Board Members and related 
Committee Chairpersons. 
May 17 ,Lyn chaired the 2nd Membership Meeting. Lyn would like to thank the 
Members for their attendance and their participation in the Membership 
Meeting. During the meeting Lyn delivered the Make It Right! Manifesto which 
officially kicked off the Negotiating Committee’s unifying campaign to achieve 
an industry leading Tentative Agreement. 
May 18-19, Lyn traveled to Chicago’s Midway airport for airport outreach with 
Negotiating Team Members Denny Sebesta, LaShaye Hutchinson and Liz 
Howyeck. The team passed out informational cards about the Make it Right! 
Campaign and spoke with Flight Attendants face to face. 
May 19- 20 Lyn and the Negotiating Team continued their outreach traveling to 
Denver for a Denver Airport. Lyn wants to thank Denver Domicile Executive 
Board Member Jamie Simpson for joining the team in the lounge bringing both 
snacks and energy to the cause. The outreach was highly successful and Lyn 
thoroughly enjoyed hearing firsthand from TWU Local 556 Members. She 
welcomes the New Hires she met along the way and encourages them to stay 
involved and engaged with Local 556.  
May 23 Lyn spoke with with several Member questions via telephone, 
answered email inquiries, assisted the grievance team and reviewed grievance 
cases and settlements. 
May 24 Lyn hosted a Negotiating Team strategy meeting alongside members of 
the Negotiating Team, The Gentry Agency and TWU International Vice 
President Thom McDaniel. 
May 25 Lyn hosted the Top 5 Weekly Catch-up Meeting. Lyn attended a 
meeting with Grievance Chair Gayle Ross Middleton and Grievance Team 
Member Brandon Hilhouse. She emailed the following to all Dallas based 
Flight Attendants. Lyn wants to thank the Grievance Team Leaders for their 
work in acquiring this resolution. 
Please review the Settlement Announcement from the Group Grievance filed 
regarding the Open Time early release from May 20, 2020. 
Group Grievance 72821 – Settlement Announcement  
On May 20, 2020, DAL Open Time was released early. To settle grievance 
72821 on this matter between TWU Local 556 and Southwest Airlines, the 
Company will offer an additional forty-five (45) Open Time VJA pairings to 

 



 

 
 

DAL-based Flight Attendants for the month of July 2022. Crew Scheduling will 
make these July pairings available for pick-up and/or trade beginning at 1000 
Central Time on June 21, 2022. The pairings will be marked as eligible for VJA 
in CWA just as they are any time Crew Scheduling offers VJA. Additionally, 
the Company will ensure there are VJA pairings that check-in on weekdays and 
weekends. When picking up or trading for these pairings, please note that all 
contractual language will apply, including the provisions outlined in Article 12 
– Exchange of Trips. 
   
May 27 Lyn hosted a Negotiating Team Meeting to discuss the Make It Right 
campaign and upcoming video alongside Negotiating Team Members, The 
Gentry Agency and David Kirtley Negotiating Committee Administrative 
Coordinator. The webinar was promoted to all Members via email. 
Wondering how the proposal your Negotiating Committee presented to 
Southwest Airlines can Make It Right? This is a reminder to register for the 
upcoming webinar. 
Join us for a special Zoomcast June 6, 1300-1500 CDT as your Negotiating 
Committee talks about the tools given to the Company to solve issues 
including: 
  
Pay for time worked. 
Time to safely rest when not working. 
Lack of control over personal time. 
Access to food and a safe place to rest while working. 
Technology failures that impact both Flight Attendants and Customers. 
Ending 24-hour on-call. 
Improvement to benefits like health insurance. 
Bring your questions and join us to learn more. 
May 28 Lyn participated in the TWU President’s call where the all local TWU 
Presidents confer on recent events. Collectively, TWU represents over half all 
employees at Southwest Airlines. Lyn appreciates the collaboration and 
continued brotherhood shown by these leaders. 
May 31 Lyn attended a meeting to discuss State Meal and Rest Break issues 
alongside 1st Vice President Michael Massoni, and representatives from the 
FAA.  
June 1 Lyn hosted the Top 5 Weekly Catch-up Meeting. Lyn attended a meeting 
with Recording Secretary Ashley Breuer to review the motions presented at the 
2nd Membership Meeting of 2022. 
June 2 Lyn hosted a preparatory meeting with the Negotiating Team, also in 
attendance was Negotiating Committee Administrative Coordinator David 
Kirtley.   
June 6 Lyn hosted a Negotiating Team preparation meeting alongside 
Negotiating Team Members, TWU International Vice President Thom 
McDaniel, The Gentry Agency and David Kirtley Negotiating Committee 
Administrative Coordinator. Later the same day Lyn hosted the ‘How Should 
SWA Make It Right’ Member Zoomcast. Lyn would like to thank the Members 
for their attendance and participation in the meeting. 



 

 
 

June 7 Lyn attended a meeting with TWU International President John 
Samuelsen to discuss the California Meal and Rest Break, wage reporting 
requirements and the TWU Local 556 Negotiations campaign and other matters. 
June 8 Lyn hosted the Top 5 Weekly Catch-up Meeting. At the request of 
APFA President Julie Hedrick, Lyn attended a book signing event at the 
Association of Professional Flight Attendants (APFA) with 1st Vice President 
Michael Massoni and  Secretary Treasurer Melissa Leyva that evening. Joe 
Burn, author of Class Struggle Unionism spoke on his book and inspired us all 
to be stronger Unions. Lyn enjoyed the discussion and collaborations from 
APFA as well as the President and President- Elect of the Allied Pilots 
Association.  
June 9 Lyn prepared and reviewed Executive Board Reports and worked with 
the NT to plan an upcoming Make It Right Leadership Strategy and Planning 
Event.  
June 10 Lyn prepared and reviewed Executive Board Reports. Lyn stayed in 
close contact with Scheduling Committee Chairperson Xander Ricker who 
updated her on ongoing issues with the Company and line writing. The two 
discussed strategies and methods to cure the matter. Lyn talked with Senior 
Director Mike Sims concerning the New Hire Letter of Agreement. She 
indicated changes must be made to ensure the agreement’s success. Lyn will 
follow up with proposed changes to the agreement next week. Issues include 
pairing selection for the New Hires, first pairing domicile choice and other 
concerns related to the interpretation of the agreement. 
 
 
 
 

 
 



 

 
 

 Report From: Recording Secretary 

Submitted Report: 

 
May 2022 
 

• Top 5 Call: 
o May 4, 2022 
o May 25, 2022 

• Executive Board Meeting - May 10-11, 2022 
• Monday, May 2 - Met with President Lyn Montgomery to discuss the 

agenda for the upcoming 2nd Membership Meeting. 
• Friday, May 6 - 

o Met with Gentry, NT, and Tech Services 
o Met with Communications Co-Chairperson Drew Shy to discuss 

Communications projects 
o Met after-hours with Gentry, Tech Services Chairperson Drew 

Kennedy, and Communications Co-Chairperson. 
• Thursday, May 12 - 

o Met with Scheduling Committee at TOPS 
o Met with SWA Management at NOC to talk about Irregular 

Operations 
o Met with President Lyn Montgomery and 2nd Vice President 

Corliss King 
• Friday, May 13 -  

o Met with President Lyn Montgomery 
o Met with President Lyn Montgomery, Tech Services, and 

Parliamentarian Al Gage to discuss upcoming Membership 
Meeting 

• Monday, May 16 -  
o Executive Board Meeting with NT 

• Tuesday, May 17 -  
o Met with President Lyn Montgomery and Parliamentarian Al 

Gage 
o Served as Recording Secretary for the 2022 2nd Membership 

Meeting 
• Wednesday, May 18 -  

o Communications Touch Base with Communications Co-
Chairperson Drew Shy 

• Thursday, May 19 -  
o Met with NT and Communications Committee 
o Attended the Dallas AFL-CIO Delegate Meeting 

• Friday, May 20 -  
o Communications Touch Base with Communications Co-

Chairperson Drew Shy 
o Met with P&G Committee 

 



 

 
 

• Monday, May 23 -  
o Education Committee and Communications Committee Summit 

• Tuesday, May 24 -  
o Recurrent Training 

• Friday, May 26 -  
o Met with P&G Committee 

• Tuesday, May 31 -  
o Met with P&G Committee 

• April Executive Board Meeting - Closed out meeting (Minutes, 
Attendance report, voting record, Board and Committee Reports, etc.) 

• May Executive Board Meeting - Meeting Preparation (Draft minutes, 
agenda, scheduling, etc.) 

• 2022 2nd Membership Meeting - Meeting Preparation (Agenda, set up 
Zoom and registration, reminder to register, draft minutes, etc.) 

• Worked as Communications Co-Chairperson 
 

 
 



 

 
 

 Report From: Vice President - 1 

Submitted Report: 

 
June 2022 1st Vice President Report 

  
• Friday, May 13, Michael attended the Town Hall 

Meeting alongside other members of the Executive 
Board.   

• Tuesday, May 17, Michael attended the TWU Local 556 
2nd Membership Meeting of 2022 which was held by 
Zoom. 

• Thursday, May 19, Michael attended the weekly Health 
and Safety Regulatory Meeting organized by Senior 
Director of Inflight Safety Regulatory Compliance & 
Base Operations Steve Murtoff. In attendance was 
Senior Manager Safety Standards and Regulatory 
Compliance Tom Raffalski, Manager Inflight Safety 
Standards and Regulatory Compliance Dominick 
Renteria and Health Chair Michele Moore.  

• Friday, May 20, Michael attended the CISM/CIRT/LYFT 
training session alongside Chicago Domicile Executive 
Board Member Donna Keith, CISM Chairperson Eileen 
Rodrigues and members of SWAPA. The training was 
organized by Manager of Crew Assistance Programs 
Tom Crabtree and designed to bring everyone together 
to discuss needs, a renewed training cadence, ways to 
bring in additional learning principles/training methods, 
tools and look at both current training processes as well 
as discuss additional ways to enhance training beyond 
the annual in person process to support both Inflight and 
Flight Ops Peer Teams.   

• Wednesday, May 25, Michael attended the Top 5 
Weekly Update. 

• Monday, May 30, Michael traveled to Dallas to attend 
meetings. 

• Tuesday, May 31, Michael attended a meeting to 
discuss State Meal and Rest Break issues alongside 
TWU President Lyn Montgomery, the FAA and the 
Department of Transportation.   

 



 

 
 

• Wednesday, June 1, Michael attended the Top 5 
Weekly Update. 

• Thursday, June 2, Michael attended the weekly Health 
and Safety Regulatory Meeting organized by Senior 
Director of Inflight Safety Regulatory Compliance & 
Base Operations Steve Murtoff. Also in attendance was 
Senior Manager Safety Standards and Regulatory 
Compliance Tom Raffalski, Manager Inflight Safety 
Standards and Regulatory Compliance Dominick 
Renteria and Health Chair Michele Moore. Later that 
evening Michael returned to Phoenix. 

• Friday, June 3, Michael attended a meeting to formally 
introduce the LE/FAMS Director alongside Health Chair 
Michele Moore and other Labor Union Leaders. The 
meeting was held to discuss the future state of law 
enforcement and security operations for TSA with an 
emphasis to build upon the well established stakeholder 
relationship. 

• Tuesday, June 7, Michael traveled to Dallas to perform 
1st VP and Safety related duties out of TWU Local 556 
offices through Thursday, June 9. 

• Wednesday, June 8, Michael attended the Top 5 
Weekly Update. Additionally, Michael met with TWU 
Local 556 Legal Counsel and attended a labor book 
signing event at the Association of Professional Flight 
Attendants (APFA) with President Lyn Montgomery and 
Secretary Treasurer Melissa Leyva that evening. 

• Thursday, June 9, Michael attended the weekly Health 
and Safety Regulatory Meeting organized by Senior 
Director of Inflight Safety Regulatory Compliance & 
Base Operations Steve Murtoff. Also in attendance was 
Senior Manager Safety Standards and Regulatory 
Compliance Tom Raffalski, Manager Inflight Safety 
Standards and Regulatory Compliance Dominick 
Renteria and Health Chair Michele Moore. That 
evening, Michael returned to Phoenix. 

• Monday, June 13, Michael traveled to Dallas for the 
June 2022 TWU Local 556 Executive Board Meeting.  

• Tuesday, June 14-16, Michael attended the June 2022 
TWU Local 556 Executive Board Meeting, as well as, a 



 

 
 

TWU International Organizing Event at Dallas Love 
Field on the morning of Wednesday, June 15. 

 

 
 

 Report From: Vice President - 2 

Submitted Report: 

 
Worked on the Assault Won't Fly campaign launched at the Local and taken up 
by TWU International as a coalition campaign for all aviation Unions under 
TWU. Met with the Illinois Attorney General Kwame Raoule and the Worker's 
Rights Bureau for the Attorney General's office to force enforcement of the 
ESLA (Employee Sick Leave Act). In May I established a standing meeting 
with Elizabeth Bryant VP of the People Department to discuss ongoing issues 
with departments under her reporting chain of command. Invited to attend are 
Grievance Chair Gayle Middleton. We established that we will use this time to 
discuss topics ranging from New Hire training and recurrent to Employee 
Relations issues and concerns. The goal is to establish an open door to impact 
issues that affect our Members. 
  
Visited the NOC during Boards week and was briefed by the NT on the state of 
negotiations and the 556 issued comprehensive proposal. Participated in the 2nd 
Membership meeting of 2022. Worked on P&G revision with Mark Torrez, 
Ashley Breuer, Melissa Leyva and Gayle Middleton. Participated in the COPE 
meeting lead by Damion West. Also discussed the EB participation with the 
SWAPA Strike Chairman. 
 

 
 

 

 
 


