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 Report From: BMAL 

Submitted Report: 

 
Officer Report March 2023 E.B. 

Gayle Ross Middleton: Board Member at Large 
  

•      During February, Gayle continued her work as Grievance Chairperson for 
TWU Local 556: including meetings with Base Operations, Scheduling, Office 
Manager, weekly BOAT meetings, the Grievance Team, and Grievance 
Leaders. 
•      February continued to be busy with working on the Operational Meltdown 
and the DAL Ice Storm. 
•      Gayle attended the Executive Board Touch Base meetings and several 
meetings with SWA Management. 
•      Gayle and Ann Claire met with A&L over processes. 
•      February 10th and 13th Gayle led the Grievance Review Committee. She 
also attended the Executive Board monthly meeting February 14-15, 2023. On 
the 16th, Gayle and Kay Hogan contacted the not to proceed grievants. 
•      Gayle met with Tom Spillers and Mike Sims several times regarding 
FADAP. 
•      Gayle attended several meetings with the LODO committee leaders.  
•      Marcy Vinyard and Gayle met with SWA Labor regarding No Intent to Fly. 
Gayle, Brandon Hillhouse, and Lauren Childs met with SWA Labor regarding 
the C-19 Group Grievances and a possible settlement.  
•      Gayle, Marcy, Drew Shy, and Melissa Grube continued to meet with Drew 
Kennedy and John Moore regarding technology updates for the virtual Shop 
Steward program.  
•      Gayle discussed uniform violations and overzealous Supervisors with Dave 
Kissman.  
•      Marcy Vinyard and Gayle held 6-month reviews with the Grievance Team.  
 

 
 

 



 

 
 

 Report From: BMAL 

Submitted Report: 

 
 

Renda Hobbs Marsh 
TWU 556 Board Member at Large (BMAL) 

TWU 556 Grievance Staff Filer 
TWU 556 WWC Committee Chairperson 

  
March 2023 - Board Meeting 

(reflects February 2023 activities) 
  

• February 8, 2023 – Executive Board Touch Meeting 
o Staff Meeting  
o Texas VDR (Voter Deputy Registrar) Training 

§  (5:30 PM CST – 8 PM CST – Volunteer Time)  
• February 13, 2023 – TWU 556 New Hire Dinner 
• February 14- 15, 2023 - TWU 556 Executive Board Meeting  

o TWU 556 New Hire Dinner  
• February 16, 2023 - Dallas Central Labor Council (AFL-CIO) Executive Board November 

2023 Meeting (Volunteer Time)  
• February 16, 2023- 6:30 -7:30 PM CST Dallas AFL- CIO Central Labor Council Executive 

Board Meeting (Volunteer Time) 
o Drew Kennedy was elected to serve as the CLC Sergeant at Arms 2023- 2026 
o Renda Marsh elected to serve as Executive Board Member 2023 – 2026 

·      February 21, 2023 – Salesforce Update Training 
  
  
 Grievance Staff duties - Monday - Friday 9 AM - 6 PM CST  
·      TWU 556 Call Center -Office  
·      Weekly Wednesday Staff Meetings  
·      Additional duties as assigned - Dual Signature for Treasurer  
·      Discipline / Contract Research for Step 2 Hearings  
·      Packet Construction for EB presentations  
·      Prep for Step 2 Hearings and EB Hearings 
·      Step 2 Hearings with Inflight Labor Relations General Counsel 
·      Merit Hearing Executive Board Presentations (Termination Hearings)  
 

 
 

 



 

 
 

 Report From: BMAL 

Submitted Report: 

 
March EB Report: BMAL Kristen Loucks 
 
2/14-15 Attended Executive Board Meeting 
2/21 Attended LAS Picket 
 
** Kristen assisted the Grievance team with Group Grievance 88661 during the 
entire month of February. 
 
 

 
 

 

 Report From: BMAL 

Submitted Report: 

 
During the month of February Kay attended the Executive Board touch base 
meetings, the Executive Board meeting, the Grievance Review Committee 
meetings, assisted Grievance Chair Gayle Middleton with not to proceed calls 
and attended the LAS picket on February 21. 
 

 
 

 



 

 
 

 Report From: BMAL 

Submitted Report: 

 
Danny Modelo - BMAL 
 
March 2023 Report - "February 2023" 
 
Partial JAN/FEB: 
 
31,1,2) #DSH6 3 day LGB AUS 
3) DS7H - OAK 2 day 
6) Meeting w/ Airport Officials Pre-Picket Planning  
New Hire Committee HQ Talk (LEADS) & Dinner @ TWU Offices 
7) New Hire Committee Dinner @ TWU Offices 
9-11) OAC8 3 day HNL OGG 
13) New Hire Committee HQ Talk (LEADS) & Dinner @ TWU Offices 
14) Exec Board Meeting DAL @ TWU Office 
15) Exec Board Meeting DAL @ TWU Office 
16) DS1E 2 day MCI 
19) NHC meeting w/ Inflight Training VP Sara Vandermark (Monday) 
20) New Hire Committee HQ Talk (LEADS) & Dinner @ TWU 
21) LAS Picket 
22) DS4U MCI 2 day 
24) DS4K LAX AUS 3 day 
27) New Hire Committee HQ Talk (LEADS) & Dinner @ TWU 
28) New Hire Committee Dinner @ TWU Offices 
 
Normal member correspondence: via email, calls, texts 
MAKE IT RIGHT! 
 
 

 
 

 



 

 
 

 Report From: BMAL 

Submitted Report: 

 
Officer Report for March 2023 — Charla Miller, Board Member at Large 

  
• Assisted the Flight Attendant Drug and Alcohol Program (FADAP) 

Committee Chairperson as needed: ongoing projects and operational 
issues. 

  

• Assisted the Grievance Team with routine phone and chat coverage. 
  

• Attended the monthly Executive Board Meeting. 
  

• Attended Salesforce Update training.  
  

• Attended projects meeting with TWU 556 FADAP Chairperson Tom 
Spillers and TWU 556 Grievance Chairperson Gayle Middleton. 

  

• Provided labor news, industry news, and systemwide hot topic briefs to 
President Lyn, and assisted in special projects and tasks, as assigned. 

  
• Assisted Members via phone calls, texts, and emails. 

 

 
 

 



 

 
 

 Report From: DEBM - ATL 

Submitted Report: 

 
Atlanta Domicile Executive Board Member Report 
 
February 2023 
 
Executive Board 
 
•      International Executive Board Meeting (FLL) – February 7th & 8th 
•      Emergency Officer on Call – February 13th – 19th 
•      Executive Board Meeting (virtual) – February 14th & 15th 
•      Conference call with FLOC – February 17th 
•      Executive Board weekly call (virtual) – February 22nd 
•      Assisted grievance team with group grievance (Elliott) 
  
Domicile Executive Board Member 
 
•      Assisted members as needed via phone, text and email 
•      Meeting with ATL Base Leaders - February 3rd 
•      Unity Day with ATL Base Leaders, ATL Chief Pilots and SWAPA – 
February 16th 
•      DEBM Conference call – February 20th 
•      Meeting with Base Leaders – February 20th 
•      Salesforce Training – February 21st 
•      Grievance Team Staff meeting to review ROR/SLI agreement – February 
22nd 
  
  
Fact Findings/Step II – 4/3 
  
Pairings Flown 
 
•      AA1J – February 1st 
•      AA4G – February 4th 
•      AA4G – February 11th 
 

 
 

 



 

 
 

 Report From: DEBM - BWI 

Submitted Report: 

 
BWI DEBM Committee Report 
 
 
 
Meet with BWI Base Manager Danielle Santiago to discuss 
Members concerns and Issues 
Asst. Members via Text, Phone and email: 
*  Contract Issues 
*  Re-Routes 
*  Points 
*  10hr Crew Rest 
Red Rack/Glass Case 
Fact Finding Meetings 
BWI E-Connection 
 
Monthly Welcome Letter sent to all Flight Attendants that transfer into 
Baltimore  (this will be a recurring email that sends automatically) 
 
 
Worked - RR February 1-3 
 2day February 7-8  Pairing BA18 
RR February 9-11 
 
 
Feb 4, 2023- Touch Base with Drew Shy Shop Steward Committee 
Feb 6, 2023- Human Trafficking Lounge Day with Osha Stegall & Ericka Schultz 
Feb 13, 2023- Read over Committee Reports and GRC/ Agenda for Board Week 
Feb 14, 2023- Executive Board Meeting (Virtual) 
Feb 15, 2023-  Executive Board Meeting (Virtual) 
Feb 17, 2023- Melissa Grube went to Base to touch base with Management 
Feb 20, 2023- DEBM Round-up Virtual Call 
Feb 24, 2023-Melissa Grube worked on calling BWI members with back Union Dues 
Feb 28, 2023-Melissa grube worked on next 2 months lounge mob 
ideas/dates/material 
 
 
Melissa Grube would like to thank the RAC committee for all the hard work they 
have put in for our members,  the amount of lost time/TFP found is mind 
blowing.  This is a great committee that our members should be very thankful for.  
 
 
 
 

 

 



 

 
 

 

 Report From: DEBM - DAL 

Submitted Report: 

 
Kristie attended several fact finding meetings in February, primarily for 
probationary flight attendants with the reoccurring theme of 3 occurrences. She 
attended the EB touch back meeting. She attended the Grievance review 
committee and also was present for the monthly Executive Board meeting . She 
met with outgoing base manager Tammi Feuling and sat Emergency Office on 
call starting at the end of the month. She fulfilled union pin and swag requests 
for the Make it Right campaign. She continues to keep the base updated using 
Dallas Union Connection on FB. Kristie also continues to take weekly calls, 
texts and emails from DAL based flight attendants. 
 

 
 

 



 

 
 

 Report From: DEBM - DEN 

Submitted Report: 

 
DEN DEBM Jamie Simpson 

• 2/1 EB Touch Base Meeting 
• 2/1 Pizza day in lounge 
• 2/2 IROPS taskforce 
• 2/ 3 AFL-CIO Legislative Committee 
• 2/8  EB Touch Base Meeting 
• 2/9 AFL-CIO Racial Justice Committee meeting 
• 2/10 Human trafficking awareness lounge education with Alex Jeffers 
• 2/13 Grievance Review Committee 
• 2/14-15 Executive Boards (all virtual) 
• 2/20 DEBM meeting 
• 2/21 LAS Picket 
• 2/22 CO/HI State Conference 
• 2/23 AFL-CIO Executive Board meeting 
• 2/23 Denver Area Labor Federation meeting 
• 2/24 IROP task force meeting 
• 2/24 AFL-CIO Legislative Committee meeting 
• 2/24 Denver Mayoral Labor Forum sponsored by TWU Co/HI State 

Conference 
• 2/28-2/2 Labor Lobby Corp training with Chris Albert, Jenn Lewis and 

Michelle Abramovitch 
Jamie kept the red rack and glass case stocked and updated. Jamie stayed in 
contact with DEN management throughout the month. Jamie represented 
members in their fact findings, step 2s and other meetings seeking Union 
representation. Jamie sent an E-Connection to DEN based members. 
 
Jamie would like to thank the COPE Committee for giving members the 
opportunity to attend Labor Lobby training. This training allowed members to 
learn how to lobby for legislation to protect working class people, attend 
committee hearings, meet their legislators and let Colorado legislators that 
TWU 556 is paying attention and fighting for laws that make our work lives 
safer and better. 
 
 
 

 
 

 



 

 
 

 Report From: DEBM - HOU 

Submitted Report: 

 
David reports he attended the virtual Executive Board Meeting February 14-15 
via Zoom. David was in the lounge multiple times in February and March with 
NT swag for mobilizations and distributing Union pins. David attended the Las 
Vegas picket on February 21 and reports the Membership response and 
presence was incredible. David attended several Executive Board weekly touch 
base meetings virtually. David also participated in the Grievance Review 
Committee for Discipline and Contract issues. David remained in constant 
contact with the Executive Board and Inflight Management. 
 

 
 

 

 Report From: DEBM - LAS 

Submitted Report: 

 
Bryan Orozco reported that he participated in the Las Vegas and Dallas pickets. 
Bryan did 3 airport/lounge mobs. Bryan would like to thank Bradley Steffens 
for all his assistances in the LAS base. Bryan met with base management 3 
times over the last 4 weeks. Bryan attended a pilot event along with Maria 
Teresa Hank and Kristen Loucks. Bryan has had 3 conversations with the NV 
AFL-CIO about the Kin care bill and workers comp (OJI). Bryan would like to 
thank Maria Teresa Hank with all her help on the legislations. Bryan keep up 
with his phone calls and emails. 
 

 
 

 



 

 
 

 Report From: DEBM - LAX 

Submitted Report: 

 
Los Angeles Domicile Executive Board Member Report 
  
February 2023 
  
Mark reported that he continues to be available to the membership and 
available in the base. He would like to thank member Lorrie Robertson, 
for her lounge mobilization efforts in January. He assisted LAX members 
with many issues including but not limited to: 
  

• LSCK days 
• Scheduling/Bidding 
• Contract Questions 
• CA Supplemental Disability 

Mark stated that he worked with the Local's legal firm in California to prepare a 
communication to the entire membership explaining changes to how California 
Protected Absences are handled. He also sent out an EConnection with the 
information.  
  
Executive Board 

• Executive Board Touch Base 02/01 
• Research and Analysis Committee (RAC) work 02/02 
• RAC meeting 02/03 
• Executive Board Touch Base 02/08 
• Scheduling Committee Meeting 02/12 
• RAC meeting 02/13 
• Attended Executive Board Meeting 02/14 - 02/15 
• Attended the LAS picket 02/21 
• RAC meeting 02/22 
• Primary Line Writing 02/27 - 02/28 
• Board of Adjustment prep 

Mark has continued working with Oakland Domicile Executive Board Member 
Josh Rosenberg regarding California Meal and Break issues, however there has 
been no real updates to report. He also met regularly with members of the RAC 
audit team, and reported to the Executive Board and Negotiating Team the 
many deficiencies they have found with Inflight Payroll Audit.  
 
Mark assisted Scheduling Committee Chairperson Xander Ricker addressing 
member concerns. 
  
Domicile Executive Board Member  

• Sent Base transfer welcome letter. 02/01 

 



 

 
 

• Lounge Visit 02/17 
• DEBM Round Up Meeting 02/21 
• Posted Black History Month materials in lounge 
• Sent a Econnection for February 
• Distributed Pass the Pin materials 
• Distributed Make it RIght Campaign swag 
• Filled all Union Pin Requests 

 
 

 
 



 

 
 

 Report From: DEBM - MCO 

Submitted Report: 

 
Drew Shy Reports the Floowing activities for February 2023: 
 
 
DEBM / Executive Board  

• Meet with MCO Base Manager Val Feijhoo weekly to 
address Member concerns and issues. 

• Assist Members via phone and text, contract and IROP issues 
• Assault Won’t Fly weekly meeting with TWU International 

PR firm 
• Red Rack / Glass Case -   
• Monthly Welcome Letter sent to all Flight Attendants that 

transfer into Orlando/Ft Lauderdale (this will be a recurring 
email that sends automatically) 

• Continued Monthly Welcome email campaign for all bases, 
five additional bases added to the program 

• MCO/FLL E-Connection 
• E-Connection Template for all bases 
• Continue Salesforce Marketing Cloud Journey Builder online 

training and education courses 
• FLL Welcome Letter 
• MCO Lounge Visit FA appreciation  
• 02-01-23 EB weekly round up  
• 02-02-23 IROP Task Force Meeting 
• 02-04-2023 Shop Steward Committee Meeting 
• 02-08-2023 Lounge Visit - update case, visit Members, 

distribute SWAG 
• 02-08-2023 CFL AFL-CIO CLC meeting 
• 02-09-2023 communications/Tech Services video meeting  
• 02-10-2023 Grievance Review Committee 
• 02-13-2023 Grievance Review Committee 
• 02-13-2023 TWU FL State Conference meeting - in person - 

Resolution adopted. Discussed employee parking issues, and 
work with 555 to strategize  

• 02-14-2023 Executive Board meeting - virtual  
• 02-15-2023 Executive Board meeting - virtual  
• 02-16-2023 Shop Steward Committee meeting with BOAT - 

Graham Vandergrift 

 



 

 
 

• 02-20-2023 Monthly DEBM Round-Up video call 
• 02-22-2023 Tech Services/Shop Steward Committee Meeting 
• 02-24-2023 IROP Task Force Zoom  
• 02-27-2023 Zoom - Tech Services, GT, and Shop Steward 

Committee - test new program software 
 
 

 
 

 Report From: DEBM - MDW 

Submitted Report: 

 
Donna reports she attended the virtual Executive Board Meeting Feb 14-15, 
participated in GRC Feb 13. Donna attended the virtual Executive Board 
Meeting update February 22. Feb 20-27 Donna was the Emergency Officer on 
Call. For the month of February Donna worked with the Grievance Team 
answering phones, filing grievances, and assisting with Step 2 Meetings as 
needed. Donna represented Members in Fact-Finding Meetings and Step 2 
Meetings. Donna discussed and assisted Shop Stewards with Member Meeting 
issues. Donna met with Chicago Base Inflight Leadership to discuss Member 
needs and issues, Donna was available to Members during the month via phone, 
email, and text. Donna attended the Salesforce Training on February 21.  
 

 
 

 



 

 
 

 Report From: DEBM - PHX 

Submitted Report: 

February 2023  
• 2/14-2/15- Executive Board Meeting 
• 2/17-worked PAVW 
• 2/21-worked PB1X 
• 2/24-Wrote an E-Connection 
• 2/27-worked PAF8 
• Stayed in touch with the Executive Board and the Membership via 

phone, email, text, and social media 
March 2023  

• 3/5-Review Grievances prior to March Executive Board Meeting  
• 3/6-Review Grievances prior to March Executive Board Meeting  
• 3/7-Review Reports prior to March Executive Board Meeting  
• 3/8-Review Reports prior to March Executive Board Meeting  
• 3/10-worked PALJ 
• 3/13-Review Reports/Minutes/Financials and sit on Grievance Review 

Committee prior to the March Executive Board Meeting  
• Stayed in touch with the Executive Board and the Membership via 

phone, email, text, and social media 
 
  

 
 

 



 

 
 

 Report From: President 

Submitted Report: 

 
President’s Report March 2023 

• February 14-15, Lyn chaired the February 2023 Executive Board 
Meeting.   

• February 16, Lyn led negotiations in a short virtual mediation session 
with Southwest Airlines alongside members of the Negotiating 
Committee.  

• February 17, Lyn attended a Technology Meeting with 1st Vice 
President Michael Massoni and Technology Chairperson Drew 
Kennedy. The meeting was to discuss internal technology plans and 
other relevant items. Tech Services Committee Chairperson Drew 
Kennedy will serve as a Technical Services liaison to Southwest under 
the direction of the TWU Local 556 President and 1st Vice President. 
Southwest Director Inflight Strategy Delivery Stacie Arce will meet 
with the union and consult with us on a regular basis.  

• February 20, Lyn traveled to Las Vegas for the Make It Right picket 
held outside of the Las Vegas Convention Center where the Southwest 
Rally was held. Lyn participated in numerous media interviews starting 
at 0445 in the morning where Las Vegas Channel 8 reported on the 
upcoming picket every half hour until 0700. Lyn wants to thank 1st Vice 
President Massoni and 2nd Vice President King for agreeing to attend 
the morning interviews with her. Lyn wants to thank Kay Hogan for her 
work in planning the picket. In addition, Lyn thanks Financial Secretary 
Treasurer Melissa Leyva and Member Roy Soria for conducting 
interviews for Telemundo in Spanish. Lyn thanks TWU International 
President John Samuelsen and TWU Vice President Gary Peterson for 
attending the picket. TWU Local 556 appreciates their support. The 
picket was a great success that was well attended.  

• February 22- 25, Lyn worked with the Negotiating Committee. Lyn has 
been pressing the mediator for the most opportunities to meet with the 
Company to obtain a contract as soon as possible. The mediator was 
able to give time on February 24 to meet virtually. The parties met and 
the Union continued to pas proposals to the Company and responds 
timely. For more information see the Negotiating Committee report and 
twu556.org. 

• February 27, Lyn held the weekly meeting with the TWU Local 556 top 
five Officers of the local. Lyn traveled to New Orleans for the 
Southwest Airlines/TWU negotiating session. 

• February 28 - March 2, Lyn led the negotiating sessions for TWU Local 
556 in mediation with Southwest Airlines in Dallas, Texas.  For more 
information please visit the twu556.org for the Negotiations update. Lyn 
released a breaking news update to inform members of the fact that the 
Company wants to take away the ability to trade into VJA trips at the 

 



 

 
 

beginning and end of the month. The TWU Local 556 Negotiating 
Committee strives to give as much information as possible while still 
maintaining the ability to gain the most improvements to the 
CBA. Typically, Section 6 negotiations occur in private. Currently, we 
are negotiating under the direction of a federal mediator. Her 
recommendation to the parties is to keep discussions and proposals 
confidential to allow the parties to engage in more productive 
conversations. We do our best to honor that ask. However (as was 
exhibited when the Company proposed removing trading into VJA 
trips), if the Company makes a highly undesirable demand, we will 
invoke the power of the Membership to move the needle. Thus far, our 
strategy is proving effective as we have made some recent headway at 
the table. We have seen the comprehensive proposal that APFA 
published. APFA is using a different strategy outside of mediation. We, 
too shared our demands prior to mediation in a PowerPoint presentation 
during an NT Town Hall on 06-06-2022. The replay of the live meeting 
from our website is viewable at https://twu556.org/storage/videos/. For 
more information contact the Negotiating Committee. Lyn thanks all 
who participated in the Dallas picket. The pressure and support are 
aiding in the negotiation process. Lyn thanks BMAL Kay Hogan and 
DEBM Kristie Scarbrough for their work on planning the picket. 

• March 3, Lyn reviewed reports, emails and member concerns and 
continued to work on negotiations work, Lyn also reviewed and 
discussed the payroll issues and shortages with internal 556 leaders. Lyn 
has request that the Research and Analysis Committee (RAC) provide 
data to provide the needed evidence to determine the next course of 
action. Lyn is working with the RAC, the Grievance Committee and 2nd 
Vice President King on this important issue. 

• March 6, Lyn attended a meeting with BMAL/ Grievance Committee 
Chairperson Gayle Middleton, Grievance Leader Brandon Hillhouse and 
Southwest Director of Inflight Crew Scheduling Cetta Larabee. TWU 
Local 556 is taking proactive steps tp alleviate the impact on Flight 
Attendants should another operational meltdown occur. One issue was 
the number of times a Flight Attendant needs to manually call Crew 
Scheduling. The Union has requested another method be established to 
alleviate calls to Crew scheduling during the next irregular operation. 
During the meeting the four discussed Irregular Operation forms that 
can be made available on mobile 365 to use for sick calls, MBL, reserve 
release and when a Flight Attendants secures their own hotel room. 
Discussions continue and when ready, an agreement will be presented to 
the TWU Local 556 Executive Board for approval.  

• March 7 - March 10, Lyn attended meetings with the Negotiating 
Committee to draft language and led the negotiating sessions for TWU 
Local 556 in mediation with Southwest Airlines in Dallas, Texas.  This 
week the sessions were held virtually due to the Mediator’s 
schedule. For more information please visit the twu556.org for the 
Negotiations update. Lyn attended a meeting with Grievance Leaders to 



 

 
 

discuss payroll auditing and also reviewed and prepared reports for the 
upcoming March Executive Board Meeting.   

• March 13, Lyn continued preparations for the March Executive Board 
Meeting by reviewing reports. Lyn was interviewed by journalist Rich 
Matthews of the Washington Post. 

• Lyn continues to assist and advise the grievance team daily. She 
responds to Member emails and returns phone calls. Lyn 
appreciates Members extending patience to her with response 
time, as negotiation meetings are frequent and out of town. Lyn 
continues to respond to incoming national media inquiries, 
participates in numerous meetings with Management to resolve 
Member issues and works with Health and Safety when incidents 
and issues occur onboard aircraft. March 14, Lyn will travel to 
Washington, DC to attend the FAA Safety Summit 2023.  

 

 
 

 Report From: Recording Secretary 

Submitted Report: 

 
February 2023 

• Top 5 Call 
o February 1, 2023 
o February 27, 2023 

• Executive Board Touch Base Call 
o February 1, 2023 
o February 8, 2023 
o February 22, 2023 

• Executive Board Meeting - February 14-15, 2023 
• Weekly Communications Meeting with Co-Chairperson Drew Shy -  

o February 6, 2023 
• February 2, 2023 - IROP Task Force Meeting 
• February 10, 2023 - Contract Grievance Review Committee (GRC) 
• February 16, 2023 - Dallas AFL-CIO CLC Meeting 
• February 17, 2023 - Assisted with FLOC Zoom 
• February 24, 2023 - IROP Task Force Meeting 
• January Executive Board Meeting - Closed-out meeting (Minutes, 

Attendance report, voting record, Board and Committee Reports, etc.) 
• February Executive Board Meeting - Meeting Preparation (Draft 

minutes, agenda, scheduling, etc.) 
• Worked as Communications Co-Chairperson 

 

 
 

 



 

 
 

 Report From: Vice President - 1 

Submitted Report: 

 
March 2023 1st Vice President’s Report 

 
• Thursday, February 16, Michael attended a planning 

session for the 2023 Infoshare Spring Cabin Session.  In 
attendance at the meeting was 1st Vice President Michael 
Massoni, Safety Vice Chair Jannah Dalak, Health Chair 
Michele Moore, Leeanne Risley with Hillwood Airways 
and Catherine Burnett with the FAA. 

• Friday, February 17, Michael attended a Technology 
Meeting with President Montgomery and Technology 
Chairperson Drew Kennedy to discuss internal 
technology plans and other relevant items.  

• Monday, February 20, Michael traveled to Las Vegas for 
the Make It Right Las Vegas Picket Event that was held 
outside the Southwest Airlines Las Vegas Rally.   

• Tuesday, February 21, Michael attended the Make It 
Right Picket Event.  Prior to the event Michael, alongside 
President Montgomery and 2nd Vice President Corliss 
King, participated in media interviews. Also attending the 
picket with Michael was Health Chair Michele Moore and 
Safety Vice Chair Jannah Dalak.  Later that day Michael 
returned to Dallas for additional meetings. 

• Wednesday, February 22, Michael attended an OSHA 
required Go-Team Respirator Fit Test at Dallas Tech Ops. 

• Thursday, February 23, Michael reviewed reports in the 
TWU Local 556 Union Office and later that day returned 
to Phoenix. 

• Friday, February 24, Michael attended a planning session 
for the 2023 Infoshare Spring Cabin Session. In 
attendance at the meeting was 1st Vice President Michael 
Massone, Safety Vice Chair Jannah Dalak, Health Chair 
Michele Moore, Leeanne Risley with Hillwood Airways 
and Catherine Burnett with the FAA. 

 



 

 
 

• Monday, February 27, Michael attended the Top 5 
Weekly Catch up meeting.  Later that day Michael 
attended a walk through of the first WN Boeing 737 Max 
8 Space Bin Aircraft.  Also attending the cabin walk 
through was Safety Vice Chair Jannah Dalak and Health 
Chair Michele Moore.  Health and Safety toured the 
aircraft and tested the Boeing Space Bins both empty and 
fully loaded to test the BAM (Bin Assist 
Mechanism).  The committees are very pleased with the 
new Boeing Space Bins.  After touring the new aircraft 
Michael traveled to Dallas to attend meetings.  

• Tuesday, February 28, Michael attended the Health and 
Safety Regulatory Meeting organized by Senior Director 
of Inflight Operations Steve Murtoff.  Also in attendance 
at the meeting was Manager of Inflight Safety, Standards 
and Regulatory Compliance Dominick Renteria, Manager 
of Inflight Safety and Regulatory Compliance Chase 
Magness, Safety Vice Chair Jannah Dalak and Health 
Chair Michele Moore.     

• Wednesday, March 1, Michael was interviewed by NBC 
Channel 5 in advance of the March 2, Make It Right 
Picket at Dallas Love Field.   

• Thursday, March 2, Michael and 2nd VP Corliss King 
lead the Make It Right Picket Event held in Dallas at 
Love Field.  Michael was interviewed by multiple media 
outlets at the event.  Several other Board Members attended 
and assisted in coordinating the picket as well as well over 
100 rank-and-file Members.  Also in attendance were TWU 
International President Samuelsen, other International 
Officers, AFPA (American Airlines Flight Attendants), 
Teamsters, Local 555 and several SWAPA Pilots.  The picket 
was a huge success and Michael thanks everyone for their 
participation.   

• Friday, March 3, Michael attended a planning session for 
the 2023 Infoshare Spring Cabin Session.  In attendance 
at the meeting was 1st Vice President Michael Massoni, 
Safety Vice Chair Jannah Dalak, Health Chair Michele 
Moore, Leeanne Risley with Hillwood Airways and 



 

 
 

Catherine Burnett with the FAA.  Later that day Michael 
returned to Phoenix. 

• Monday, March 6, Michael attended the Top 5 Weekly 
Catch up meeting.  

• Tuesday, March 7, Michael attended the ASHRAE 
Crew/Passenger Strategy Call. 

•  Wednesday, March 8, Michael traveled to Dallas for 
scheduled meetings in preparation for Go-Team 
Recurrent Training. 

• Thursday, March 9, Michael attended a meeting regarding 
Inflight Fatigue Risk Management changes.  Also in 
attendance at the meeting was President Montgomery, 
Health Chair Michele Moore and Safety Vice Chair 
Jannah Dalak.  Later that same day Michael attended a 
meeting at Southwest Airlines for Go-Team Check-in 
Training.  Also in attendance at the meeting was Safety 
Vice Chair Jannah Dalak, Health Chair Michele Moore 
and Go-Team Member Marcy Vinyard. 

• Friday, March 10, Michael returned to Phoenix. 
• Monday, March 13, Michael traveled to Dallas, worked 

out of the TWU Local 556 Union office preparing and 
reviewing reports for the March Executive Board 
Meeting. 

• Tuesday, March 14, Michael attended the March 2023 
Executive Board Meeting.  Later that same day Michael 
traveled to Washington, DC with President Lyn 
Montgomery and 2nd VP Corliss King in preparation for 
the FAA Safety Summit taking place on Wednesday, 
March 15. 

• Wednesday, Mar 15, 2023 Michael attended the FAA 
Safety Summit along side President Lyn Montgomery and 
2nd VP Corliss King. 

• Thursday, Mar 16, 2023 Michael returned to Phoenix. 
 
 
 

 
 

 
 


