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ARTICLE 5 

DEFINITIONS 

 

 

 

 

BID LINE: A planned monthly schedule for a Flight Attendant in her/his domicile awarded 
through the bid process with specified pairings and intervening scheduled days off. 

BLOCK TIME: The time beginning when an aircraft leaves the blocks at the gate under 
its own power or under tow for the purpose of flight until it blocks in at the gate at the 
completion of the flight. 

COMPANY SENIORITY: The seniority that begins to accrue from the date an employee 
is placed on the company payroll and shall continue to accrue during the term of 
employment. Company seniority shall determine vacation time, and all company benefits. 

DAILY RELEASE TIME (DRT): The release from a Pairing or Reserve Block without pay 
that a Flight Attendant may bid and be awarded on a voluntary basis. 

DAY OFF: Time free of duty from 0300 to 0259 local domicile time.  

DEADHEAD: The transport of a Flight Attendant, at Company request to or from 
protecting a flight whether scheduled or unscheduled. 

DEBRIEF: Thirty (30) minutes immediately after block arrival of the last flight in a duty 
period or release by Crew Scheduling, whichever is later. 

DOMESTIC: Destinations or flying located wholly within the contiguous forty-eight (48) 
states.  

DOMICILE: A location designated by the Company where a Flight Attendant is based. 
The domicile is referred to by its official airline code. 

DOMICILE DAY: A period from 0300 to 0259 local domicile time in the domicile where 
the pairing originates. 

DUTY PERIOD: The period of time commencing from check-in to end of debrief. The duty 
period does not relate to the 24 hour clock in that the day does not end/begin at 2400. 

Redefined debrief and duty period. Currently, the debrief time does not count 
towards the duty going into an RON, so the language was changed so it would count 
for both rest and pay purposes. Your trip sheet will now accurately reflect your duty 
period. Also, added additional holidays which go into effect date of ratification, and 
updated language to make it more inclusive and more in line with the non-
discrimination policy. 
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EXTRA SECTION: Additional flight that is not scheduled and is created to provide 
additional service and accommodate passengers who cannot be accommodated on a 
scheduled flight. 

FERRY FLIGHT: A flight which does not carry passengers at Company request. 

FLIGHT ATTENDANT: A Southwest Airlines employee regularly assigned to flight duty 
who is responsible for performing, or assisting in the performance of all safety, passenger 
service and cabin preparation duties and whose name appears on the current Flight 
Attendant seniority list. Flight Attendants will be responsible for handling passenger carry-
on items, as required to secure the cabin for take-off and landing. Flight Attendants will 
not be responsible for the welfare of any passenger after the Flight Attendant has been 
released from her/his duties on the aircraft either at the home domicile or on any 
overnight. Flight Attendants will not be required to perform the work normally assigned to 
a Cleaner, Provisioner, Ramp, or Operations Agent. Flight Attendants will make a 
reasonable effort to tidy up the cabin. A Flight Attendant may be required to attend 
classes, meetings, etc. as are deemed necessary to fulfill FAA requirements and 
Company and operational requirements, and may be requested to participate in 
promotional and/or publicity assignments. Whenever the term Flight Attendant is used it 
will include the female and male gender. 

FLOATING VACATION: A week of vacation awarded a Flight Attendant without an actual 
date assigned. 

GROUND DUTY: All work performed on the ground which is directly related to the duties 
of a flight to which a Flight Attendant is assigned. 

HOLIDAYS: Memorial Day, Independence Day, Labor Day, Thanksgiving Day, 
Christmas Day, and New Year’s Eve. 

INFLIGHT DIVERSION: When an aircraft lands at a different airport than the airport to 
which it was dispatched. The time of the occurrence is the time that the diverted flight 
originally blocked out. 

INTERNATIONAL: Destinations or flying outside the contiguous forty-eight (48) states of 
the United States, and within the regions of North, Central and South America. “Regions 
of North, Central and South America” shall mean countries, territories and islands 
(including Hawaii) within North, Central and South America. 

IRREGULAR OPERATIONS: Flights that do not operate in accordance with the 
published schedule because of circumstances such as weather, maintenance delays, 
cancellations, crew shortages, misconnects, air traffic control, or similar circumstances 
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within the system, as well as natural disasters, sabotage, hijacking, bomb threat or actual 
bomb, terrorist attacks, and/or acts of war. 

JOB SHARING: When two (2) Flight Attendants voluntarily bid to share one monthly line 
of time. Each Flight Attendant will be designated a portion of the month for which they will 
be responsible. The designated off portion of the month will be without pay. 

MONTH: The time period of the first day through the last day of each calendar month with 
the following exceptions: 

January 1 - January 30 (January) 

January 31 - March 1 (February) 

March 2 - March 31 (March) 

MONTHLY RELEASE TIME (MRT): A month of no scheduled flying without pay that a 
Flight Attendant may bid and be awarded on a voluntary basis in her/his domicile. 

OCCUPATIONAL SENIORITY: The seniority that begins to accrue from the date a Flight 
Attendant is placed on the Company payroll as a Flight Attendant from which date 
seniority shall continue to accrue during the Flight Attendant's period of service. 

OPEN TIME: All pairings (or pieces of pairings) that are not covered. 

PAIRING: A series of flights which are published by the Company and intended to be 
flown by a single crew of Flight Attendants. 

PREMIUM PAY: Additional compensation that is paid over and above a flight.  

REGULATORY REQUIREMENTS (RR) FLIGHT: Any flight to a destination for which 
passengers and Flight Crews are subject to governmental entry and/or exit requirements. 

RESCHEDULE: Any change in a Flight Attendant’s original pairing after check-in caused 
as a result of irregular operation. A reschedule may include different pairings, partial 
pairings and additional pairings. A reschedule is not a move up. 

RESERVE LINE: A planned monthly schedule for a Flight Attendant in her/his domicile 
awarded through the bid process with specified days of reserve availability and 
intervening scheduled days off. 

RIG: A Minimum Pay Rule. 

SCHEDULE INTERRUPTION POINT (S.I.P.): Anytime the pairing passes through the 
domicile from which the pairing originated. 
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SENIOR FLIGHT ATTENDANT: The Flight Attendant who is holding the senior ("A") 
position on a pairing and is responsible for on board efficiency of all inflight services of all 
Flight Attendants as well as for all administrative details assigned. 

TFP: Trips for pay. 

TRIP: When an aircraft takes off and lands; a single takeoff and landing; a single flight (a 
leg). 

UNSCHEDULED DAY: A day off appearing on a line of time. 

VOLUNTARY JUNIOR AVAILABLE: A Flight Attendant who signs up on the VJA list for 
specified flying on days off. 

600 SERIES: Three (3) full days of flying with a single deadhead on the fourth day. 

900 SERIES: A single deadhead on the first day followed by three (3) full days of flying. 

All male or female pronouns used herein shall be deemed and understood to designate 
any employee hereunder. 

 


