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ARTICLE 27

GENERAL — UNION INFORMATION

The Company shall make an electronic copy of this Agreement available within a
reasonable amount of time after ratification of the Agreement. The Company shall
provide a printed copy of this Agreement to a Flight Attendant upon request.

Minor change to allow for only electronic means distribution of any deviations
from the current agreement and clarified a printed copy will still be given by the
Company upon request by the Flight Attendant.

Any deviation from this Agreement may be made by mutual agreement between
the Company and the Union. Such mutual agreement must be in writing and signed
by the parties thereto and will be distributed via electronic means by the Company
to all Flight Attendants. The Company will provide a printed copy of the agreement
to a Flight Attendant upon request for addition to their Union contract.

During the term of this Agreement, it is understood and agreed that the Company
will not lock out any employee covered hereby, and the Union will not authorize or
take part in any slowdown, sitdowns, work stoppage, striking or picketing of
Company premises.

At least five (5) Flight Attendants will be granted relief from flight status for
purposes of official Union business. Relief will be requested by the President of
Local 556, TWU, AFL-CIO. Such Flight Attendants shall be paid by the Company
during such period, and the Union will reimburse the Company.

A bulletin board, including a locked, glass enclosed bulletin board that measures
a minimum of three (3) feet by four (4) feet, will be provided by the Company at all
Flight Attendant domiciles created under this Agreement for use by the Transport
Workers Union of America, AFL-CIO, Local 556, for posting notices of Local 556
recreation and social affairs, Local 556 elections, Local 556 membership meetings
and official notices from the Union. The Union and the Company will confer upon
the location of the bulletin board. Posted notices shall not contain anything of a
defamatory or personal nature attacking the Company or its representatives.

The Company will provide to the Union a monthly copy of current addresses and
phone numbers of all Flight Attendants with the exception of unlisted numbers.

The Union will be permitted by the Company to utilize the individual mail boxes in
the Flight Attendant lounge for all official Union business.

The Inflight Operations Department will recognize and utilize Union committees.
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The Union will have a locked deposit box in the Flight Attendant crew lounge to be
used for official Union business.

The Company will provide the Union upon hiring, the names and addresses of
Flight Attendants who are eligible for Union membership.

An updated copy of the permanent Flight Attendant Seniority List will be mailed to
the President of Local 556, TWU, AFL-CIO, monthly during the term of this
Agreement.

The Company will provide positive space passes for Union business.

Upon request, the Company will provide the Local President with a list of all Flight
Attendants on leaves of thirty (30) days or more and of Flight Attendants who have
transferred to non-flying or supervisory duties. Current additions or deletions may
be requested on a monthly basis. Such list shall be provided via electronic means
and include names, employee numbers, dates leaves began and expected dates
of return, if known.

The Company will provide sixty (60) minutes for the purpose of Union orientation
on a regularly scheduled training day, other than the day of the final exam, during
the new hire class period.

As more reports are available in CWA due to better technology, it is important
for the Union to have access to those additional reports.

For purposes of conducting official Union business only, the President of the
Union, or her/his designee, will be given, on a confidential basis, access to the
following functions of the Crew Tracking System: open pairings not released to
Open Time; Reserve reports; Flight Attendant and pairing transactions; restricted
screens; MBL, Bonus MBL, UTC, and No Show reports; and any other mutually
agreed to functions/reports. The Union shall be responsible to maintain the
confidentiality of any information so obtained.

The Company will provide the Union an available meeting room upon request in
each domicile.

The Company will inform Flight Attendants of their right to have a Union
Representative present at any mandatory meeting.

The Union will be granted input in current and new technologies pertaining to the
Flight Attendant workgroup.
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