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Q1: “What is the Flight Attendant Drug and Alcohol Program (FADAP)?”
FADAP is a substance-abuse prevention program created and promoted for and by the Flight Attendant profession
and funded by the FAA. FADAP includes Flight Attendant peers and managers from 25 airlines across our industry.

Q2: “What is FADAP’s purpose?”
The goal of the TWU Local 556 Flight Attendant Drug and Alcohol Program (FADAP) is to provide an additional,
confidential resource for Flight Attendants and their families, to pursue and combat a treatable disease, assisting in
the re-entry of a valuable asset to the Southwest Airlines work environment. 

Q3: “How can I reach FADAP?”
You can reach the hotline at (214) 640-4307 or (855) 333-2327. TWU Local 556 FADAP Committee can also be
emailed at FADAP@twu556.org.

Q4: “Where can I find out more about FADAP?”
The FADAP website has a multitude of resources for both those struggling with substance abuse and those who
know and love someone that is. www.FADAP.org

Q5: “Will FADAP report me to SWA?”
No. All conversations with FADAP are confidential. 
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