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As we close out each year, it's important to remember some of the benefits associated with the last quarter of the
calendar year, even more specifically, the months of November and December. These two months are directly
benefited by language located in Article 21.21 (Compensation - Holiday Pay), Article 16.1 (Sick Leave), and Article
32.7 (Attendance Policy - Record Improvement). We also have language in Article 14.3 (Vacation - Floating
Vacation) and Article 32.5 (Record Improvement - Personal lliness Note) that impacts the last paycheck of the year
and the holidays encompassed in November and December. Let’s take a moment and review important sections of
our Contract that directly affect us during the last part of the year.

Holiday Pay: Additional 1x Pay

Memorial Day, Independence Day (July 4™), Labor Day, Thanksgiving Day, Christmas Day (December 25™), and New
Year's Eve (December 31%) are all Holiday Pay days. All flying on those holidays will be paid an additional 1x pay!
Holiday Pay is unique in that it includes all applicable RIGs. It's also important to note that Holiday Pay is paid
above your Reserve guarantee and on top of any applicable premiums. (Article 21.21)

Holiday Pay

Article 21.21

o o croma el . oc s cre) The leg credits for
these two days pay:
7.5+9.4=16.9 TFP

NYE (paid Holiday)

%
s pays 9.4 TFP.

*** This FA is flying the
12/30 pairing for VJA at a
rate of (1.5x). ***

Between "OVER TIME" (16.9 TFP at 1.5x) and "HOLIDAY" (9.4 TFP at 1x),
this FA is being paid 34.75 TFP for these two days of flying,
which includes 2.5x for the paid Holiday.

Q1: “I sat Reserve on Christmas Day but didn’t get used. Do I receive Holiday Pay?”

You do! When you sit Reserve but are not used on one of the designated paid holidays, you are compensated 6.5
TFP for your Holiday Pay. This additional pay goes in its own “bucket” on your Payroll Report and is paid above your
monthly Reserve guarantee.
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Q2: “On Reserve if | don’t get used, | get an additional 6.5 TFP for Holiday Pay. But what happens if | get
an assignment that pays less than 6.5 TFP?”

As a Reserve Flight Attendant, you will be paid the 6.5 TFP of additional Holiday Pay - or - what you work on the
holiday, whichever is greater.

Q3: “If | pick up a trip for VJA that includes flying on Thanksgiving, how will | be paid for that day?”
Holiday Pay is paid on top of applicable premium pay. That means if you are flying a VJA (1.5x) trip, you will receive
the 1.5x on days that are not the designated holiday and an additional 1x for flying (including RIGs) on the paid
holiday itself.

Calculating Holiday Pay

1.0x - Straight Time Trip Pay +
1.0x - Holiday Premium Pay +
0.5x - VJA Premium Pay

Double Time and a Half (2.5x)

**% 2.5x pay is for the designated holiday only. ***

Keep in Mind: When you are calculating your compensation for a VJA pairing, remember that you will be paid 1.5x
on leg credits - OR - RIGs, whichever is greater.

For Example: Using the trip posted below, you can see that Independence Day (July 4™) has our Duty Period
Minimum (DPM) RIG applied (indicated by the “M” after the day’s credit). So, if that trip was picked up for VJA, the
breakdown for that day’s pay would be:

3.9 TFP (Straight Time Pay) + Rpt 0900

] ) 0470l | 1166 SIC 0926 | PDX 1103 | 700| 132 137, 40 190
4.0 TFP (Holiday Pay Premium) + 04Jul | 4853| PDX 1143 | OAK 1321 | 700| 129 138 200
1.95 TFP (3.9 Leg Credits x 0.5) Ris 1351 315 451) 400M

9.85 TFP for the flying on July 4"

Q4: “Will | receive Holiday Pay if | am pulled due to FAR illegalities? What about if | am pulled for contractual
legalities?”

For FAR adjustments, you will be paid the additional 1x Holiday Pay for the “portion of the pairing/pairing pulled.” If
you are pulled due to contractual illegality, you will not receive Holiday Pay for the portion of the pairing/pairing
pulled. (Contract Q&A 21.21)

Important Note: Contract Q&As and Letters of Agreement (LOAs) are agreed upon clarification of our Contract and
have the same enforcement as Contract language. Please familiarize yourself with this very important supplemental
document.
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December: Perfect Attendance and Additional Sick Bank Accrual

During the month of December, if we have perfect attendance, we can accrue sick leave at 1.5x the normal rate. It's
like VJA but for sick bank accrual!

“A Flight Attendant with perfect attendance during the month of December will accrue sick leave at 1.5 times
the normal rate for that month.
(e.g., If a Flight Attendant flies 100 trips during December (they) will be credited with 15 trips.)”
(Article 16.1.B)

*wkxkwwkx Estimated Sick Bank Summary for APRIS *hkskwkss
Estimated Beginning Sick Balance of Schedule Period : 333.4
Estimated Sick Bank Zccrual 0 10.4
Estimated Sick Bank Used : 0.0
Estimated Beginning Balance for Next Sched Period : 343.8
END OF REPORT

You can find your sick bank accrual on the bottom of your Payroll Report in CWA.

Calculating the December
Sick Bank Accrual

During every month other than
December, we accrue 0.1x TFP of
sick bank for each straight-time
@ TFP worked.

158.82 TFP x 0.1 = 15.9 TFP
In December, we accrue 0.15x TFP of
sick bank for each straight-time TFP
worked. If this Payroll Report was in

x C D December, the accrual would be:
158.82 TFP x 0.15 = 23.8 TFP

This information can easily be found on the bottom of your Payroll Report.

Another important part of our Contract which pertains specifically to the month of December, is the December
Record Improvement Bonus! Did you know that if you have perfect attendance for the month of December, your
point total will be reduced (or points bank increased) by 1 point?! This Bonus is another way to reduce your point
total (or build your points bank) in a short timeframe.

“Attendance Points Bank: The maximum points that a Flight Attendant may “bank” is six (6.0) points. Exception: The
maximum will be seven (7.0) points to include the December Bonus Point, if applicable.” (Article 32.7.B)

Important Note: The December Record Improvement Bonus is the only way to go from -6 to -7 in your attendance
points bank.
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Personal lliness Note (PIN) Black Out Dates (Article 32.5)

Our Contract allows us to submit a quarterly PIN (or a quarterly Doctor’s note) to excuse an absence of up to seven
(7) consecutive days. It's important to remember that if a pairing or Reserve block falls on or overlaps a PIN Black
Out Date, it will not be accepted. The last two (2) months of the year have five (5) PIN Black Out Dates.

Thanksgiving
The Friday after Thanksgiving
Christmas Day
New Year's Eve
New Year's Day

Reminder: PIN Black Out Dates do not affect the use of a quarterly Doctor’s statement, leaves of absence (including
FMLA), and applicable State Leaves.

4™ Quarter Record Improvement Bonus (Article 32.7.A.3)

The months of October, November, and December, otherwise known as the Fourth Quarter, have an additional
record improvement option. If you meet the requirements, it is a very quick way to reduce your point total to zero (0)
and have a “fresh start.”

“Fourth Quarter Record Improvement Bonus (only available in the Fourth Quarter): A Flight Attendant who has four
(4) or fewer points at the end of the Fourth Quarter and who did not accumulate more than one (1) point since October
1°' will have her/his record reduced to zero (0) points. An MBL for which no points are charged will not count against
the Fourth Quarter Record Improvement Bonus.

NOTE: At the end of the Fourth Quarter, a Flight Attendant’s record will be reviewed and if the Fourth Quarter Record
Improvement Bonus applies, the Flight Attendant will be accorded the greater points benefit from among the
alternative methods of record improvement for which the Flight Attendant qualifies for that Quarter.” (Article 32.7.A.3)

REMEMBER: You can find out your attendance points total by either speaking to any Inflight Supervisor -or-
contacting Inflight Attendance and Leave.

InflightAandL@wnco.com
Quarter 1 Quarter 2 Quarter 3 Quarter 4
January April July October
February May August November
March June September December
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December Record Improvement Bonus (Article 32.7.B)

When a Flight Attendant is active the entire month and has perfect attendance in December, an additional 1 point
will be deducted from their attendance points bank. This additional December bonus is applied on top of any other
record improvement for the quarter and can be banked up to the maximum of -7.

“December Record Improvement Bonus: A Flight Attendant's point accumulation will be reduced by one (1.0) point
(or the Flight Attendant's Attendance Points Bank increased by one (1.0) point, whichever is applicable) if the Flight
Attendant has perfect attendance in the month of December. Time on leave of absence other than bereavement leave
or jury duty will not permit the Flight Attendant to receive the December Record Improvement Bonus. An M.B.L. for
which no points are charged will not count against the December Record Improvement Bonus. The December Record
Improvement Bonus will be in addition to any Record Improvement earned under Sections A. 1-3.”

Floating Vacation (Article 14.3)

If you had a Floating Vacation that did not result in an awarded slot, you will be paid for those unused Floating
Vacation days on your December 20" paycheck in the amount of 3.75 TFP per day, or 26.25 TFP for a 7-day slot.

Q1: “I have one 7-day Floating Vacation slot that | didn't use this year! Do | need to do something to ensure that it
will be paid out on the last paycheck of the year?”

No. The pay out for unused Floating Vacation days will happen automatically. You will see compensation equal to
3.75 TFP per day (26.25 TFP for a 7-day slot) on your December 20" paycheck.

Holiday Accessories

As Southwest Airlines Flight Attendants, we are allowed to be fun and unique... within parameters. One of the ways
we can showcase our festive-selves is by accessorizing our uniforms during the holidays. But when can we start
wearing our holiday accessories?

AV

W Valentine’s Day: February 1-14 Z.~ Independence Day: July 1-4
$¢ St. Patrick’s Day: March 15-17 & Halloween: October 15-31
Easter: Monday before through Easter Sunday g Veterans Day: November 11
. Memorial Day: Friday before through Memorial Day f-{ Thanksgiving: November 15-30
23 Southwest Airlines’ Birthday: June 18 Winter holidays: December 1 - January 6

Please reference the Southwest Airlines Uniform Appearance Standards for additional information.

IMPORTANT NOTE: TWU Local 556 does not dictate our uniform appearance standards. However, if you have been
spoken to by a Supervisor about a potential uniform infraction, please contact the Union Office for assistance.
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Single Continuous Occurrence and Max Point Accrual (Article 32.6)

Winter months are often referred to as the cold/flu season for a reason. Flight Attendants may have to call in sick
multiple times in a calendar quarter. Unfortunately, this can lead to a rapid accumulation of points. We have
language in our Contract that protects us when we have prolonged illness by allowing a PIN to be extended with a
Doctor’s statement. Please Note: A Doctor’s statement cannot be extended with a PIN.

“Single Continuous Occurrence of lliness: When a Flight Attendant is continuously ill or disabled due to a single
illness or occurrence. Separate sick calls relating to a Single Continuous Occurrence of lllness must be made within
fourteen (14) days after the ending of the last day of absence due to the initial report of illness. Such separate sick
calls must be linked by a written Doctor’s statement verifying that the sick call is related to a Single Continuous
Occurrence.” (Article 32.3.J)

Single Continuous
Occurrence

24 = 26 28

27
stp. 1 4

7 8 9 10

12

You may link two separate sick calls from the same illness or injury,
regardless if you've stayed home resting or returned to work. To designate
these two separate sick calls as one single continuous occurrence, you must
indicate your intent to attach the note to the previously submitted PIN. To
calculate the maximum number of days a Single Continuous Occurrence can
be linked count 14 days from the first day after the completion of your first
sick call.

Additionally, if you have already used a PIN and/or Doctor’s statement and need to call in sick again, the Max Point
Accrual with a second Doctor’s statement (14 consecutive days) is 2.5 points.

Keep in Mind: All requirements of submitting a timely Doctor’s statement apply.

“Reported lliness (including Recurrent Training) - No Personal lliness of Doctor’s statement or after utilizing one in the
Quarter: % point per day on the sick list, with a maximum of 2 % points per single continuous occurrence of illness.
See section 3(j) for Doctor’s statement requirement.” (Article 32.6)
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